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IMPABMJIA TITIPEJOCTABJIEHUS YCJIYIT JOCTYIIA B UHTEPHET
(11 pU3MYECKHUX JIMI)

Ilonv3oseanue ycayzamu Onepamopa o3nauaem 0e3ycioenoe coziacue Abonenma c
nacmoawumu Ilpasunamu.

1. TepmuHBI U onIpeeTeHHsI

Jiia ueneii moHuMaHus HacTosIuX [IpaBui UCTIONB3YIOTCS CIAEAYIONUIUE TEPMUHBI U ONIPEACTICHUS:
Abonenm — (uzMYECKOE JIMIO, MOJB3YIOIIeecs YCIyraMu, C KOTOPBIM 3aKIIOYEeH JO0roBOp 00
OKa3aHUU TaKUX YCIYT C BBIICJICHUEM YHUKAJIBHOTO Koja uaeHTudukamuu (naitee — Jlorosop). B
HeNAX NpUMeHeHus HacTosmmx [IpaBui mosp3oBarenb YCIyr Takke uMeHyeTcs AOOHEHTOM U
00s13aH co0I01aTh MOJI0XKEeHHs HacTosmux [IpaBuin;

aboHeHmcKas TUHUA - TAHUS CBS3H, COCTUHSIONIAs MOJIb30BATEIBCKOE (OKOHEYHOE) 000pyI0BaHHE
C Y3JIOM CBSI3U CETH Iepeayl IaHHBIX;

abonenmckas naama - (GUKCUPOBAHHBIA TUIATEX, KOTOphld Ormeparop yCTaHaBIMBAET LIS
AOGoOHEeHTa 3a TOCTYN Ha MOCTOSHHON OCHOBE K YCIIyraMm Ha MPOTSYKEHUU YCTAaHOBIIEHHOTO Mepro/ia
HE3aBUCHMO OT (paKTa UCTIOIb30BaHUSI AOOHEHTOM Y CIIyT;

8PEOOHOCHOEe NpocpaMMHOe obecneyeHue - TIPOTPAMMHOE OOECIEYCHHUE, IICJIICHANPABICHHO
MIPUBOJIALIEE K HAPYILIEHUIO 3aKOHHBIX ITpaB aDOHEHTa U (WIN) I0JIb30BaTENsA, B TOM YHUCIIE K cOopy,
00paboTKe WM Tepenade ¢ aODOHEHTCKOTO TepMHHasia mHpopmaiuu 0e3 coryiacus abOHEHTa U
(umm) momnb30BaTeNst, JUOO K YXYIIICHUIO IapaMeTpoB (YHKIMOHHPOBAHUS aOOHEHTCKOTO
TEpMHHAJIA WA CETH CBSI3U;

oocmyn 6 Mumepuem - COBOKYITHOCTb AeiicTBUil Oneparopa CBsI3U IO MOJKIIOUEHUI0 OKOHEYHOIO
o0Opy/lOBaHUsl WM JIOKaJbHOW ceTh AOOHEHTa/moNb30BaTeNsl K CeTH omepatopa (CM.
«npedocmasieHue 00CmMyna K cemu nepeoauu OaHHwiX») U 00€CIIEUEHUIO BO3MOXKHOCTH JIOCTyNa
AGoHeHTa/onb30BaTeNs K pecypcam 1 yciayram MHTepHer;

JuYHbIL KabuHem — Web-ctpanuma Ha odwuimansHOM caiite Omeparopa, AocTym W pabora, ¢
KOTOpPOI BO3MOXKHBI MPH HUIESHTU(UKAIMK (BBEACHUH YHUKAIHHOTO JIOTHHA) U ayTeHTH()HUKAIIUN
(BBemeHuH mapoiisi) AOOHEHTa, coJep’kallas CTATUCTUYECKYI0 HHGPOpManuio 00 YCIOBUSX U
o0beMe IMPeIoCTaBISIEMbIX YCIYT, U COCTOSHUU JIMLIEBOro cueta AOoHeHTa. B nnmuHOM kaOuHerte
TaK)X€ pa3MeILaloTCsd MEHIO yIpaBlieHUs YclIyramMu U clienuaibHble yBenomiieHus OmepaTtopa B
anpec AGOHEHTa;

nauyesotl cuem A6onenma (yHukanvbuwlll KOO udeHmugpuxkayuu) — YUCIOBOUW KOJ, OJHO3HAYHO
ornpenenaonmii AGOHeHTa, KOTOPOMY OH NPHUHAUIEKHUT, Ha KOTOPOM OTPaKAIOTCS MOCTYIICHUS
JIEHEe)KHBIX cpenicTB 0T AOoHeHTa OnepaTopy, a TakkKe clicaHue 3THX cpelcTB OnepaTopoM B CUET
OIJIaThI YCIYT CBSI3U, OKA3aHHBIX B COOTBETCTBUU C JJOTOBOPOM;

Onepamop — OO0 «HeBanmunuky», npenoctasistomee ycnyru cesizu (MHH 7802319940, OT'PH
1057810178788, 194295, Cankr-IlerepOypr, mp. Jlynadapckoro, 1. 64, mut. A);

ouyuanvuvii caim Onepamopa — WWW-cTtpanuna Omnepatopa B cetu HHTepHET, KoTopas
UCHOJb3YyeTCsl s OTOOpaXKeHHs TapU(HBIX IUIAHOB, JUYHOrO KaOuHeTa, WH(POPMAalUOHHO-
cnmpaBoyHOM W wHOM  wmHpopmanuu. CalWT  omepaTopa  HAXOAUTCA IO  aJapecy
https://www.nevalink.net

npedocmasinenue 00Cmyna K cemu nepeoayu OAHHuIX - COBOKYITHOCTh JEMCTBUI omepaTopa CBS3H
CeTHU TMepeslaud JaHHBIX M0 (OPMUPOBAHUIO AOOHEHTCKOM JIMHUU U MOAKIIOYEHHIO C €€ TIOMOIIbIO
MOJTh30BaTEILCKOTO (OKOHEYHOT0) OOOPYIOBaHMSI K Y3y CBSI3M CETH Tepenayd JaHHBIX WIH
00ECIeYeHNI0 BO3MOYKHOCTH TIOJKIIOUEHHs] K CETH Iepeladd JaHHBIX [O0Jb30BaTEIbCKOIO
(oKOHEUHOT0) 000PYIOBAaHHUS C MCIOJb30BAaHUEM TEICPOHHOTO COSAMHEHHUS WM COSAMHEHUS IO
MHOU CeTH mepeaayn JJaHHbBIX B LENAX 00ecreueHus] BO3SMOKHOCTH OKa3aHHs aOOHEHTY YCIIyT CBS3U
1o Tiepeiaue JaHHbIX;



https://www.nevalink.net/

pacuemmuvlii. nepuo0 —TIEPUOJ OKa3aHUA YCIyT pPaBHBIM OJHOMY MecCsIy (€clii WHOE He
MPEIyCMOTPEHO YCIOBHUSIMHE MPEAOCTABICHUS OTACTBHBIX YCIYT WX Tapu(HBIMY IIAHAMH ),
mapugh — 1ieHa, ycraHapnuBaemass OmneparopoM 3a OTICIbHYIO €IWHHUILY TEIEeMaTHYECKON yCIyTH
CBSI3U;

mapughuslil niaH - COBOKYIHOCTh IIEHOBBIX YCJIOBHM, Ha KOTOPBIX OIEPaTOp CBS3H IpeiJiaract
MOJIB30BAThCS OJTHOM JINOO HECKOJIBKUMH YCIYTaMH CBSI3HM 1O Tepefade MAaHHBIX U OMPEIeNsieTCs
KOJIMYECTBOM IPEAOILIAYEHHON UK MOTPEeOJICHHON HH(POPMAIMK B TEYCHHH PAaCcUYE€THOIO TIEPHO/IA,
pazMepoM aOOHEHTCKOW TUIAThl 3a OJWH PACUYCTHBIA IEPHOJl, CTOMMOCTHIO MPEBBIIMICHHOTO
KOJIMYECTBA MOTPEOJICHHONW MH(POPMAIIMK U CKOPOCTHIO JOCTyIa B TVIOOAIBHYIO CETh MHTEPHET U
CETh MEepEelaun JaHHBIX ONlEpaTopa CBA3H;

MeXHUYecKass B03MOJICHOCIb NPeOOCMAsieHuss 0oCmyna K cemu nepeoaiyu OaHHbIX -
OJIHOBPEMEHHOE HaJIM4YUE HE3aJCHCTBOBAHHON MOHTHPOBAHHOM €MKOCTHM Yy3Ja CBSI3H, B 30HE
JNEUCTBUSL ~ KOTOPOTO  3ampalldBaeTcs  IMOAKIIOUEHHE  I0JIb30BATEIIBCKOTO  (OKOHEYHOTO)
0o0Opy/IOoBaHUsI K CETH TEpelavyd TaHHBIX, W HE3aJCHCTBOBAHHBIX JIMHUN CBS3U, MO3BOJISIONINX
chopMupoBaTh A0OHEHTCKYIO JIMHUIO CBS3M MEXIY Y3JIOM CBS3M M I0Jb30BaTEIbLCKUM
(oKOHEYHBIM) 000pPyTOBAaHHEM;

ycayeu — TeIeMAaTHYECKUE YCIYTH CBSI3U, YCIIYT'M CBSI3M IO INEpeAauve JaHHBIX, 32 UCKIIOYEHUEM
YCIIYT CBSI3M MO TIepeave JAHHBIX JUIS [eJieH mepenadd rojocoBOM WH(OpMAIUU, OKa3bIBacMbIe
ONepaTopoM Ha OCHOBAaHUHU COOTBETCTBYIOIMINX JTMIEH3UM.

nepconanvHvle OaHHble - Jr00as HHGQOPMAIM, OTHOCAMIAACA K TMPSIMO WIH KOCBEHHO
OTpeIeIEHHOMY WU oTpesiefiieMoMy (hU3HUECKOMY JHILY (CyOBEKTY MepCOHANbHBIX TaHHBIX);
onepamop NepCOHANbHLIX OAHHLIX - TOCYIApPCTBEHHbIM OpraH, MYHULUIAIbHBIA Opra,

IOpUIMYECKOe WM (U3UYECKOE JIUIO0, CAMOCTOSTEIbHO WM COBMECTHO C JPYTUMH JIHIIAMH
opranm3ymmme # (WId) OCYHICCTBISIONMNE OOpa0OTKYy TEPCOHANBHBIX JAHHBIX, a TaKKe
OIIPEACISIIONINE e OOpabOTKM TEPCOHANBHBIX [TaHHBIX, COCTaB IIEPCOHAIBHBIX JaHHBIX,
HOJUIeXKAIIUX 00paboTKe, NeiicTBUS (OMepalin), COBEpLIaeMbIe C IEPCOHATBHBIMU JaHHBIMH;
06pabomka nepcoHaIbHbLIX OaHHBIX - TI000E AelcTBUE (ONepanus) WIK COBOKYITHOCTh JEHCTBHIA
(omepanuii), coBepuIaeMbIX C HCIIOJIb30BAHHEM CPEJCTB aBTOMATH3aLUK WM 0€3 MCIOJIb30BaHMS
TAaKAX CPEICTB C TIEPCOHANBHBIMH JAaHHBIMH, BKJIIOYas cOOp, 3alucCh, CHUCTEMAaTH3AIHIO,
HAaKOIUICHHE, XpaHEHWe, yTOuYHeHHe (OOHOBIIEHHE, W3MEHEHHE), W3BJICYCHHE, HCIOJIb30BaHHUE,
nepenavdy (pacnpocTpaHeHUE, MpeloCTaBlIeHUe, JOCTyM), O00e31uunuBaHue, OJOKHpOBaHUE,
yJlaleHue, yHUYTOXKEHNE IEPCOHANIbHBIX JIaHHBIX;

2. llopsaiok U yc10BHS 3aKJII0YEHHS], IPUOCTAHOBJIEHHS, U3MEHEHHS U NPeKPalIeHUus
neiicreus Jlorosopa

2.1. Ycuyrn oxa3bpiBalOTCs Ha OcCHOBaHMM JloroBopa, 3akimouaemMoro Mmexnay OrmeparopoM u
AOGOHEHTOM:

2.1.1. [loroBop MOXET OBITh 3aKJIIOYECH ITyTEM JHUYHOTO oOpamieHuss AOoneHta B LleHTp
obciry>)xuBaHusl aboHeHToB 1o azapecy: Cankr-IlerepOypr, mp. Jlynasapckoro, 56, mnu myrtem
ocTaBieHUs] AOOHEHTOM 3asfABKM Ha caiite Ormeparopa Ha MpENOCTaBIEHHE JOCTyla K CETU
Hurepuer niu o tenedony 8(812)601-0-701.

[Tocne moctymienust oT AGOHEHTa 3asBKM Ha MOAKIIOYeHUE K Yciyre, Oneparop B Cpok He OoJiee
30 nueit onpenenser Hanuuue TexHuueckux yciaoBuit (TY) ansg nmoaxiItoYeHUs U NMPerloCTaBICHUS
Yemnyru.

IIpu orcyrctBuu TY [ NMOAKIIOUEHUS U TpeAocTaBieHus Yciyru, Omneparop HHPOPMHUPYET
AOOHEHTa B COIIaCOBaHHOM MOpsAJIKE B Cpok He Ooznee 10 gHeil co AHS 3aBepuUIeHHs] MPOBEPKU
Hamnuusg TY, 0 HeoOXOMUMBIX OMNEPATUBHO-TEXHUYECKHUX JEHCTBHUSAX, KOTOPHIE TOJKHBI OBITH
BbINIOJTHEHB!I OniepatopoM ik AGOHEHTOM JUIsl CO3aHus He0OX0oAUMbIX TY.

[Ipu Hanuuuu TeXHUYECKUX YCIOBUM JJIs MOJKIIOUEHHUS U MPEAOCTABICHUS Y CIIYTH WU COTJIACUU
AOOHEHTa OIUIATHTH ONEPATUBHO-TEXHUYECKUE NEUCTBHUS IS CO3JaHUS HeoOXomumbix TV,
Omneparop cornacoBbiBaeT ¢ AOOHEHTOM JaTy M BpeMsl MOJKIIOYEHUs K Yciyre. YKa3aHHas
nHpopManus coodmaercs ab0OHEHTY MO0 KOHTAKTHOMY TeJIe(oHY.



[Toakmrouenue k Ycmyre AGOHEHTa IPOBOUTCS JIMIIAMH, YIIOTHOMOYEHHBIME OTIepaTopoM.
3agBrneHHI0 a0OHEHTAa Ha TMOAKIIOYEHHE NPUCBAMBACTCS BXOIAIIMA HOMEP B COOTBETCTBUU C
IIpaBUJIaMU JOKYMEHTO000poTa oneparopa. [lanpHeilee B3auMoaeicTBEe aOOHEHTa U orepaTopa
IIPOUCXOJUT C UCII0JIb30BAHUEM JAHHOTO BXO/SIIETO HOMEDA.

B npenocraBnenue goctyna k cetn Onepatopa BXOAMT IIaTa 3a MPEAOCTaBICHUE IOCTyNa K CETU
Iepelayd JIaHHBIX 33 HCKIIOUEHHEM PAacCXOIHBIX MaTepUalioB, 3aTPAuYE€HHBIX Ha IOJKIIIOUEHUE,
TaKMX Kak: BUTas Iapa, pa3beM I0J BUTYIO napy (KOHHEKTOpbl) U T.1. IlnaTta 3a mpenocraBieHnue
JI0CTyIa K CETU Nepejaul JaHHbIX IIPU pacTOPKEHUH JJOTOBOpa HE BO3BPAILIAETCS.

2.1.2. ]JloroBop MoANUCHIBAETCS B ABYX 3K3EMIUIIPAX, UMEIOLIMX PABHYIO IOPHIMYECKYIO CUILYy —
110 OAHOMY JUIs Kax 1011 U3 CTOpOH.

2.2.  JloroBop, 3aKirouyaeMblii B IUCBMEHHOM (hopMe, COCTOMT M3 COOCTBEHHO J0r0BOpa,
COJIep KalIero WHIMBHyaJbHBIC YCIOBUS M JaHHble AOoHeHTa, Hactosmux [IpaBun u tapudos
Omnepatopa, pa3menieHHbIX Ha opuimaabHoM caiite OO0 «HeBanuHk.

2.3. Ilo xenanuto AGoHeHTa J[oroBop MOKET OBITh 3aKJIIOUEH Ha ONpeAeTeHHbIN cpok. Eciu
CropoHbl He corjacoBaid B IUCbMEHHOM ¢opme ycioBue o cpoke, Jloropop cuuraercs
3aKJIFOYEHHBIM Ha HEONPEAEIEHHBINA CPOK.

24. Bce wu3MeHeHus U JonoyiHeHMs K JloroBopy BHOCATCS B INHCBMEHHOH ¢opme, 1O
cornamenuto Omnepatopa U AOOHEHTa, MyTeM 3aKItOUYeHUs] J{OMOJHUTENBHBIX COTJIAEHUN K
JloroBopy 5m00 COCTaBJE€HHS MHBIX JOKYMEHTOB IO YCTaHOBiIEeHHOW OmeparopoMm ¢opme, 3a
UCKJIIOYEHUEM HW3MEHEHUH U JIONOJHEHHH, ocymiecTBisieMblx CTOpoHaMH B OJHOCTOPOHHEM
NOpsiAIKE B COOTBETCTBUM C HacTosmmmu IlpaBwiamu wniam 3akoHogarenbctBoM P®. Ilpu
n3MeHennn JloroBopa mpaBa u o0s3aHHOCTH CTOPOH CUMTAIOTCS M3MEHEHHBIMH C MOMEHTa
3aKJIIOYEHUsI COOTBETCTBYIOILETrO J[OMOJHUTENBHOIO COINIAlleHUs, MO0 B Cilydyae W3MEHEHHUs
JloroBopa B OJHOCTOPOHHEM IOpSAJKE, - C MOMEHTa COBEpIICHUs yHpaBoMoueHHOU CTOpOHOM
COOTBETCTBYIOLIUX JACHCTBUI, HapaBIEHHBIX Ha U3MeHeHue Jlorosopa.

2.5. Bnecenue usmeHeHuid B JloroBop B 4YacTu IepeyHs OKa3blBaeMbIX Yciyr, TapudHbIx
IUTAHOB TIO0 WHUIMAaTHBe AOOHEHTa WIM CMEHBI Ccrocoba JOCTaBKM CYeTa 3a YCIYTd CBS3U
OCYILECTBIISICTCS MyTeM 3aKiaroueHus JlomomHutensHoro cornameHus mMexnay CTopoHamu, a INpH
HAJIMYAH TEXHUYECKON BO3MOXHOCTH Omeparopa - HHTepaKTUBHO, Yepe3 JINYHbII KaOMHET WK 110
tenedoHy mnocie uaeHTU(UKauM AOOHEHTa C MCIOJIb30BAaHMEM aHAJIOrOB COOCTBEHHOPYYHOMH
noAnucd AOOHEHTa, TMOJTBEPKIAIOIINX, YTO pacropsbkeHue maHo AOOHEHTOM. AHaIoTH
COOCTBEHHOPYYHOH MoAnucH AOGOHEHTa — 3TO HCHOJb3yeMble MpHU ompeaereHHbIXx OneparopoM
ycloBUsAX (aMuiaus, UMs, OT4ECTBO AOOHEHTAa M HOMEp J0roBOpa WM aApec NMpeAoCTaBICHUS
yCIOyrd, M HHble wuIAeHTHU(uuupylomme AOOHEHTa JaHHble, onpeaeneHHble OnepaTopom,
HCIOJIb3YEMBbIE TIO OTJEIBHOCTH UM COBMECTHO. 3alpochl U pacnopsbkeHuss AOOHEHTa, MO/IaHHbIe
C MHCIIOJB30BAaHMEM AaHAJOrOB COOCTBEHHOPYYHOM MOJMHUCH, HUMEIOT IOPUANYECKYIO CHIY,
COOTBETCTBYIOIYIO IOPUINYECKON crjie COOCTBEHHOPYYHO! MOJIITUCH.

2.6.  JloroBop MOeT OBITh PaCTOPTHYT B J1t000€ BpeMs Mo coramieHnto CTOpoH.

2.7. AOOHEHT BmpaBe B JIOOOEC BpeMs B OJHOCTOPOHHEM TOPSIKE PacTOprHyTh JloroBop
MOCPEJICTBOM O(QOPMIICHHSI 3asBIE€HUS 00 OJHOCTOPOHHEM pacTopxeHuu JloroBopa M mepenadu
3asBieHus OnepaTopy He MeHee, yeM 3a 10 aHell no mpeanonaraeMol natel pactopxenus. [Ipu
sToM Ormeparop oOcCTaBiseT 3a coO0M mpaBo TpeOoBaTh OT AOOHEHTa omjarbl (haKTHYECKU
MIOHECEHHBIX pacxofoB Oneparopa Ha OKa3aHUE TEJIEMAaTUYECKUX YCIYr CBSA3H, €CIIH TaKHe
pacxo/ipl He ObUTH OmIaueHbl AGOHEHTOM IpH OpraHu3alMy JocTymna K Yciyre. B cinyuyae Hamnuus
y AGOHEHTA MOJIOKUTEIFHOTO OCTAaTKa JCHEXKHBIX CPEJICTB Ha JINLIEBOM CYETE MOCJIE PACTOPKEHUS
norosopa, OnepaTop BIpaBe yAepKaTb JEHEKHBIE CPEICTBA B CUET OIJIAThl IOHECEHHBIX PACX0/I0B,
npenocTaBuB AOOHEHTY COOTBETCTBYIOLIMH pacueT. OcTaBIIMICS MOCHE yAEpKaHHUsS PacXoj0B
MOJIOKUTEIBHBI OCTATOK JIEHEKHBIX CPEJICTB MOMJICKUT BO3BpaTy AOOHEHTY Ha yKa3aHHbIE UM
PEKBU3HUTHI.

3agBrneHre 00 OJHOCTOPOHHEM pacTopskeHuu JloroBopa mojaercs AOoHeHTOM JM4HO B LleHTp
oOcimyxuBaHusl aOOHEHTOB, JIMOO HampaBiIAeTCs MOYTOW Ha ropuauyeckuil anpec Omeparopa.
3asBieHHE JOJDKHO COJIEPXKaTh JaHHbIE JOKYMEHTA, YAOCTOBEPSIOIIETro JHYHOCTh AOOHEHTA.

2.8. Omeparop BmpaBe B OJHOCTOPOHHEM TIOpSAKE pacTOprHyTh JloroBop B ciy4ae He
ycTpaHeHus: AGOHEHTOM HapylleHusi TpeboBanuil, yctaHoBieHHbIX @3 «O cBa3u», [IpaBunamu



OKa3aHUs yCIyT CBSI3W WM HacTosmuMu [IpaBunamu (B T.4. IpU HeomuiaTe Y Ciyr) Mo UCTeUEHUH 6
(Illectn) mecsieB co aHs monydeHuss AOOHEHTOM yBeaomieHus: Oneparopa B MUCEMEHHOU GopMme
0 HaMEpEeHUHU MTPUOCTAHOBUTH OKa3aHUE Y CIIYT.

2.9. B cnywae mnpekpamieHuss y AOOHEHTa MpaBa BIAJCHHUS W TOJb30BAHUS YKa3aHHBIM B
JloroBope momenieHueM, B KOTOPOM YCTaHOBJIEHO 000pyZ0BaHME AJisi OKa3aHus Yciyr, JoroBop c
AOGOHEHTOM TpEKpaIlaeT CBOE JEHCTBHE, €CIIM OCTABIIMECS MPOXUBATH B JAHHOM IOMEIICHUH
WHbIE 4JieHbl ceMbl AOoHeHTa He oOpararca Kk OmepaTopy C 3asBiI€HHEM O MepeodOopMICHUH
JI0TOBOpA.

2.10. TIlo nmuceMeHHOMY 3asBiacHUI0O AGoHeHTa Oneparop CBsA3M 00s3aH MPUOCTAHOBUTH OKA3aHHE
TEJNEeMaTUYeCKUX ycayr cBs3u (yciyr pocryna B MHtepHer). [Ipu 3TOM NpuOCTaHOBIEHHE YCIYyT
(6noxupoBka) Ha Tapudax ¢ TapupUKALIUOHHBIM MEPUOAOM | MecsI] TOIKHO OCYLIECTBIATHCA Ha
CpOK He MeHee Mecsla. [IpuocTtaHoBICHUE OKa3aHUS TEIEMATHUYECKUX YCIYT CBsI3U (OJIOKMPOBKA)
He JIWCTBYET Ha aKIIMOHHBIX Tapudax U abOHEeMEeHTax.

Ycmyra GIOKHPOBKY SBIISIETCS OECIUTaTHOM.

B cnyuae oOpamenuss AGoHeHTa C 3asBJICHHEM O OJIOKMPOBKE HE C Hayajia Mecsla, a TakKe B
cilyyae, eciu OJIOKMpOBKAa CTAaBUTCS Ha CpPOK Oojiee Mecsia, aOOHEHTCKas IUIaTa IOJJICKHT
nepepacueTy UCXOJs U3 KOJIUYeCTBa AHEH (PaKTUUEeCKOro MOJIb30BaHUS yCIyraMu cBsi3u. B ciydae
oOpamieHuss AOOHEHTa C 3asBICHHEM O OJIOKHPOBKE B JI€Hb OOpamieHws, IeHb OOpaIieHus
CUMTAETCS THEM IOJIb30BaHUS TEIEMAaTUYECKUMU yCIyraMu cBsizu. B ciydae oOpanienust AGOHeHTa
C 3asBJIE€HUEM O OJIOKMpPOBKE CO JIHS, HE SBISIOLIErOCs JHEM OOpalleHus, NEpBbIA JCHb
OJIOKMPOBKH BKJIIOYAETCS B PacueT CyMMBI, MOAJIEXKAIIE BO3BPATY 32 HEUCIIOIb30BAaHHBIC JHHU.

B cnyuae, ecnu cymma Kk Bo3BpaTy OyJeT OoJbllie, 4eM cyMMa K OIUIaTe, Mo 3asBlIeHUI0 AOOHEHTa
OCTaTOK OyJeT 3auucieH Ha JuieBoi cuyer AGoHeHTa. Ecnu cymma k orutare Oyner OoJjblie, 4Yem
CyMMa K BO3BpaTry, BO30OHOBJICHHE OKAa3aHHs YCIYr CBSI3U BO3MOXHO TOJIBKO IIOCJIE OILIAThI
3aJI0JKEHHOCTH.

Jlyia mprocTaHOBIEHUS! YCIyT AGOHEHTY HEOOX0AUMO 00paTuThes MUYHO B LleHTp oOcmyxuBaHus
AbonenToB win 1o tenedony 8(812)601-0-701.

2.11. Omeparop CBSI3M MMEET MPaBO MPUOCTAHOBUTH OKa3aHHME YCIYyr B CiIy4dae JOCTHXKEHHUS
COCTOSIHUSI JIMIIEBOTO cyeTa AOOHEHTa HIDKE MOpOora OTKIIOYEHHS YCIYT CBS3HM COTJIACHO
neiictByromuM Tapudam. Bo300HOBIEHHE MpPeNOCTaBIEHUS YCIYT BO3MOXHO TOJBKO TOCHE
JUKBUJIALIUU 33J0JDKEHHOCTH 3a MPOILIEAIINN NEPUO.

2.12. TloanucelBas JOTOBOP Ha IpeNOCTaBI€HHE YCIyr nocTtyna B MHTepHeT, aOOHEHT naer
corynacue Ha 00paboOTKy €ro NepCOHANbHBIX JaHHBIX M MOATBEPIKAAET, YTO, J1aBas TaKoe coriacue,
OH JIeiicTByeT cBOOO/IHO, CBOEH Bosiel U B cBoeM MHTepece. OTaenbHO 0(OPMIIEHHOTO COTJIacus Ha
00paboTKy MepCOHATBHBIX AAaHHBIX B cmily Im. 5 m.1 cT. 6 @3 «O mepcoHaNbHBIX JAaHHBIX» HE
Tpebyercs. C monuTukod Mo o00paboTke mnepcoHaidbHbIX JMaHHBIX OOO "HeBanuHK" MOXXHO
03HAKOMUThC 10 azpecy: https://www.nevalink.net/company.html.

2.13. HecoBepiieHHoJeTHHE B Bo3pacte oT 14 g0 18 jer, He NmpU3HaHHBIE B YCTaHOBJIEHHOM
3aKOHOM TMOpSIKE IOJIHOCTbIO JI€ECIIOCOOHBIMH, MMEIOT MPaBO 3aKJoyaTh JIOTOBOpP Ha
NpEJOCTaBlIeHUe YCIyr jgoctyna B VIHTepHET TOJIBKO MpU COTJAaCHM CBOMX 3aKOHHBIX
Ipe/cTaBuTeNed. 3aKOHHBIE NPEJICTaBUTENN, /1aBas COIJIACHE Ha 3aKJIIOYEHHE JI0rOBOpPa, TAKXKE
Jal0T coriacue Ha oOpabOTKy MEpCOHAJIbHBIX JAHHBIX HECOBEPIICHHOJETHUX B COOTBETCTBUU C
TpeboBanusiMu DenepanbHOro 3akoHa «O NepCOHATBHBIX JaHHBIX.

2.14. Hcnonw3yemblii abonentckuii uHTepdeiic: Ethernet 10/100/1000 BaseT. Texuuueckue
MOKa3aTeIy, XapaKTepU3ylollue KayecTBO Yyciyr, ykasaHbl B Ilpunoxxenun Ne 1 x Hactosmmm
IIpaBunam.

3. IIpeamer norosopa:

3.1. Omeparop cBsi3u NpUHUMAEeT Ha ceOs 00s3aTENbCTBA MO MPEAOCTaBICHUIO AOOHEHTY
BO3ME3/IHBIX YCIIYT JIOCTYIIA B CETh NIepelaud JJaHHBIX olepaTopa CBs3W U jJoctyna B «MIHTepHeT» B
COOTBETCTBUM C AeicTByromuMu Tapudamu (mpunoxenrne Nel JloroBopa mpeaocTaBIeHHUS yCIyT
JOCTyNa B MHTEpHET). JlaHHBIA TepedeHb YCIyT MOJpa3yMeBaeT IMOJ COOOW €IWHYIO YCIyTy IO


https://www.nevalink.net/company.html

nepeaaye JaHHbIX U HE MOXKET M0JIpa3yMeBaThCsl, pACCMaTPUBAThHCS WM OIIaYMBATHCSI ADOHEHTOM
B OTJICJIFHOCTH JIPYT OT JpyTa.

3.2.  Tapuds! sBistoTcss opuuanbHbIM J0KyMeHTOM OnepaTopa CBsA3M, HEOThEMIIEMOM YacThbIO
Hacrosimero JloroBopa W ycraHaBiuBaioTcss OnepaTopoM CBSI3M OAMHAKOBBIMU JUISL  BCEX
(GU3NYECKUX JIML, 32 UCKIKOYEHUEM CIyyaeB, KOTJAa 3aKOHOM WM WHBIM IIPABOBBIM JIOKYMEHTOM
JIOITyCKAETCs MPEIOCTABIICHHE JIbIOT OTJCIbHBIM KaTETOPHSM MOTpeOUTENeH YCIIyT.

3.3. Omepatop cBs3u 00s3yeTcs oOecnevywBaTh COONIIOJCHHE TaliHBI  WHGOpPMAIUH,
nepeaBaeMoil 1O ceTu mepenaud JaHHbIX. OrpaHudeHue NpaBa Ha TaiHy HH(POpMaLUH,
NepeaBaeMoi 1Mo CeTH INepefayd AAHHBIX, JOIYCKaeTcs TOJBKO B CIydasx, MPEayCMOTPEHHBIX
¢benepanbaHbIMu 3aKkoHaMH. CBeeHust 00 MHpOpMaIK, Iepe1aBaeMoi 10 CETH Mepeadyn JaHHBIX,
MOTYT MPENOCTABIATbCA TOJIBKO AOOHEHTaM WM UX YIOJHOMOYEHHBIM IPEICTABUTENSAM, €CIH
WHOE HE TMperycMOTpeHo denepaabHbIMU 3akoHamMu. CBeneHuss 00 AOOHEHTe, CTaBIIUE
U3BECTHBIMU OIEpaToOpy CBA3M B CWIIY MCIIOJHEHMsI JOroBopa 00 OKa3aHHUU YCIYr CBSI3U 110
nepeaaye JaHHBIX, MOTYT HCIIOJIb30BAThCS ONEPATOPOM CBSI3M ISl OKAa3aHUsS CIPABOYHBIX U MHBIX
MHGOPMALMOHHBIX YCIYT MM IepelaBaThCsl TPEThUM JIMLAM TOJBKO C HMUCbMEHHOI'O COIJIacHs
3TOoro AOGOHEHTa, 32 UCKITIOUEHHEM CIIy4aeB, MPETyCMOTPEHHBIX (hefepaibHbIMU 3aKOHAMHU.

3.4. Omeparop cBA3M HE HECET OTBETCTBEHHOCTH 3a YOBITKM JII0OOOro poja, IMOHECEHHbIE
AOGOHEHTOM H3-3a pa3TiIalIeHus CBOCH YUETHON WH(POpPMAIIHH.

3.5. AGoHeHT 00s3aH HCIOJIB30BaTh I0JH30BATEIbCKOE (OKOHEYHOE) 00OpYIOBaHUE,
COOTBETCTBYIOIIIEE yCTAHOBICHHBIM TPEOOBAHUSAM K CPEIICTBAM CBSI3H, COTJIACHO MHCTPYKIHH IO
€ro HKCIUTyaTallid, a TaKKe I0JIb30BaThCsl YCIyramMM C COOJIIOJCHMEM JIeHCTBYIOIIErO
3akoHOJaTenbcTBa P®, He Hapymas mpaB APYTUX IOJIb30BATENe YCIyr W HE MPUYMHAS UM
yiepoa.

3.6.  Omeparop cBsi3u 00s13yercsi obecrieunBatb AGoHeHTy U (wm) Iloap3oBarento BO3MOXXHOCTh
[I0JIb30BaHUS yCIyraMy CBSI3U IO Iepejlaue JAaHHBIX 24 Yaca B CyTKH, €CJIM MHOE HE YCTaHOBJIEHO
3akoHoJaTenbcTBOM Poccuiickoit deneparyy nim 10roBOPOM.

3.7.  Omeparop cBsi3u 00513yeTcsi OKa3bIBaTh AOOHEHTY T€ YCIIyTH CBSI3H I10 TIepeiade JaHHbIX, Ha
OKa3aHMEe KOTOPBIX 3TOMY OIIEpaToOpy CBSI3U BblJIaHA JIMLIEH3Us, B COOTBETCTBUU C JIMLIEH3UOHHBIMU
YCIIOBHSIMH, TIPEYCMOTPEHHBIMHU B BBIIaHHOM OniepaTopy cBs3u murieH3nn. OKa3aHue yCiayT CBSI3U
[0 Tepegaye JAHHBIX MOXET CONpPOBOXKIAThCS OKazaHueM OrepatopoM CBSI3M HMHBIX YCIYT,
TEXHOJIOTUYECKH HEPA3PBIBHO CBSA3aHHBIX C yCIYTaMH CBS3H IO Mepeade JaHHBIX U HAPABICHHBIX
Ha MOBBILIEHUE UX TOTPEOUTETHCKON IIEHHOCTH.

3.8.  Omeparop CBsI3M OKa3bIBAET OECIIATHO CIEMYIONINEe HH)OPMAIIHOHHO-CIIPAaBOYHBIE YCIIYTH:
a) rmpejocTaBieHne HHPOpMaLMU 0 Tapudax Ha yCIyTU CBA3HU M0 Mepeiade JaHHbIX, O TEPPUTOPHU
OKa3aHUs yCIyT CBSA3M IO Mepeaaye NaHHbIX (30He 00CTyKUBaHNUSA);

0) npenoctaBineHre AGOHEHTY MH(OPMAIMK O COCTOSIHUU €T0 JIMIIEBOI0 CUETa;

B) npuem oT AbGoHeHTa u (wiu) Ilonb3oBaTens MHPOpPMAIMM O TEXHUYECKHX HEHCIIPABHOCTSX,
MPEMATCTBYIOUINX MOJIb30BAaHUIO YCIyTaMU CBSI3H I10 Mepejiadye JaHHBIX;

r) mpenocTaBieHue HWHPOpMAIMM 00 OKa3bIBaEMBIX YCIyrax CBS3H II0 Tieperadye TaHHBIX H
HE00XO0/IUMBIE Pa3bsCHEHHUS.

4.  TlopsioK M yc10BHS HCIIOJHEHHS 10r0BoOpAa.

4.1. Omnepatop cBs3U 00s3yeTCs:

4.1.1.Oka3piBath AOGoHeHTYy u (unu) Ilomp3oBaTento yciayru CBA3M IO Tepefaye JaHHBIX B
COOTBETCTBHUU € 3aKOHOJATeNbCTBOM Poccuiickoi denepaunu, JInnensuen u JJorosopom.
4.1.2.YcTpaHITh B YCTaHOBJIEHHBIC CPOKH HEHUCIPABHOCTH, MPEMSATCTBYIONIUE ITOJIb30BAHUIO
yCIIlyramMu CBSI3H 110 Nepeade JaHHbIX.

4.1.3.13Bemate AGoneHTOB W (win) [lomp3oBateneld B Mectax pa0bOThl ¢ AOOHEHTaMU W (W)
[Tonp3oBarensimu, vepes caiit Www.nevalink.net 06 u3meHeHun TapupoB Ha YCIYTH CBS3H IO
nepenave JaHHBIX WK MOPSIKa IPEIOCTABICHUS YCIyT He MeHee, 4eM 3a 10 KaJleHTapHbIX JHEH 110
BBEJICHUS HOBBIX Tapu(OB H/UIIM HOBOTO MOPSIKA.
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4.1.4.Haznauatb 1o corjacoBanuto ¢ Ab6oneHTtom u () [lonp3oBareneM HOBBIN CPOK OKa3aHUS
yCIOyr CBSI3W 1O Tepelavye JaHHBIX, €CJIM HEecOONIoeHHe cpoka OblI0  00YCIIOBIEHO
00CTOSITETLCTBAMU HETPEOI0JIUMOM CHUIIBI.

4.1.5.OcymecTBiATh UH(POPMALMOHHO-CIIPABOYHOE 00CTy)HBaHHe AOOHEHTa CIeHUAINCTaMU
a0OHEHTCKOTO OT/ena Mo TeiaedoHy U B MecTax paboThl ¢ AOOHEHTaMH, a Takxke (IpHU HATUYUH
TEXHUYECKOH BO3MOXKHOCTH) C HCIIOJIBb30BAaHUEM aBTOMH(OPMATOPOB WM HH(POPMAITMOHHBIX
cucteM (caiita Oneparopa u/wnu JInunoro kabunera AGOHEHTA).

4.1.6.Co0nroate TaliHy CBSA3M 3a HCKIIOYEHHUEM CIIydaeB, MPEIYCMOTPEHHBIX (heaeparbHbIMU
3aKOHaMHU.

4.2. Omneparop Brpase:

B oaHocTopoHHEM mopsiaKe M3MEHATh Tapu(bl Ha YCIYyTH U MOPSAOK MPEIOCTAaBICHUS YCIYT,
okaszbpiBaeMbIX OrmeparopoMm 1o HacrosmeMmy JloroBopy, HpeaBapUTEIbHO yBEIOMHUB AOOHEHTa
yepe3 Llentp oOciykuBaHus aOOHEHTOB, W/WIHM Pa3MECTHB COOTBETCTBYIOIIYI0 MH(OpPMAIMIO Ha
caiite www.nevalink.net, He menee dem 3a 10 (mecsiTh) KaJeHAAPHBIX THEH O NaThl BCTYIUICHHUS
HOBBIX Tapu(oB ¥ (WJIM) MOPSAJIKA MPEAOCTaBICHUS YCIAyr B cuiy. lIpopormkeHue Mosib30BaHUS
AbGonenTom Yciyramu cBszu depe3 10 (mecsTh) KaleHIApHBIX JHEW IOCIE YBEIOMIICHHUS 00
W3MEHEHUU TEKYyIIUX YCJIOBUH Hactosulero JloroBopa OyaeTr paccMaTpuBaThCs Kak COrJlacue
AOGOHEHTa C BHECEHHBIMH U3MEHEHHUSMH U JIOTIOJTHEHUSIMH.

4.2.1.TIpuoctaHOBUTH OKa3aHKE YCIYT CBA3M B cliydyae, eciii odopyaoBanueM Oneparopa
3ahuKkcupoBaHa MaccoBasi pacchliika AOGOHEHTOM KOPPECTIOHACHIINH PEKIAMHOTO XapakTepa W/Win
MaccoBasl pacchlIKa COOOIICHM, a TakKe B CiIydae IMOCTYIUICHHS >KaJo0 Ha Takue ACeWCTBUS
AOOHEHTa OT JPYrux a0OHEHTOB W/WIIU TOJh30BATENICH, a TaKXKEe B Clydae, eciiu 00OpyIOBaHHE
AbGoHeHTa co3maer yrpo3y paborocmocoOHocTH obopynoBanuio Omnepartopa. IlpuocranoBnenue
OKa3aHHUsA YCIYr OCYHIECTBISIETCS JO YCTpaHEHHs AOOHEHTOM OOCTOSITEIBCTB, MOCITY KHBIINX
OCHOBAHUEM JIJIsl IPUOCTAHOBJICHHUSI.

4.2.2.0cymiecTBASATh OrpAaHUYCHHUE OTICNIbHBIX JeHCTBHII AOOHEHTa, €ClIM TakKue JACeUCTBUS
CO3JIAIOT YIPO3y HOPMAIBHOTO (PYHKIIMOHUPOBAHUS CETH CBS3H.

4.2 3.1lpuocranaBnuBaTh OKa3aHHe YCIyr [Uisl MPOBEIEHUS PErIaMEHTHO-NPOPHIAKTUYECKUX
pabort. IlepepsiB B IpeIOCTaBICHUN Y CIIYT JAOMYCKACTCSI HA BPEMsI TEXHUYECKOTO OOCITY )KHBAHUS U
IJIAHOBOTO PEMOHTA 00OPYIOBAHMS U JTUHUM CBSA3HM WM MPOBEACHUS padOT, CBSI3aHHBIX C 3aMEHOU
o0opyI0OBaHUs, MPOrPaMMHOTO oOecleueHus Wi oOecreueHuss padoTOCTIOCOOHOCTH CETH
Omneparopa. Takue cimyyan He OyayT cUMTaTbCi NEepepblBAMHM B MPEAOCTABICHUHM YCIYT, €CIH
Omneparop yBegoMuUT 00 3ToM AOoHeHTa 3a 24 (IBajuaTh 4YEThIpE) 4Yaca IMyTeM pa3MelleHUus
cooOuieHus: Ha opuimanbHoM caiite Oneparopa u/wim B JInyHom xabunere AGoHeHTa. B ciyuae
MPOU3BOJICTBEHHOH  HEOOXOJAMMOCTH  TIPOBENEHHS  PETIAMEHTHO-TIPO(HIAKTHUECKUX  Ha
000pYyJIOBaHUH, NIPU KOTOPHIX OyIyT KpaTKOBpPEMEHHBIE MEpephIBbl ACHCTBUS cBs3M (He Oonee 1
yaca), a0OHEHTHI HE MPEAYTPEKIAIOTCS.

ITpoBeeHne TEXHMUECKOTo 00CTY>KUBAHMS M TJIAHOBOTO PEMOHTa ocylecTisiercss OnepaTopom B
yachl HaWMEHbIIEW Harpy3ku. HOpMaTUBHBIN CpPOK YCTpaHEHUs HEHUCIIPABHOCTEH, HE
O0YCJIOBJIEHHBIX TEXHMYECKHMM OOCIIy)KHBaHHEM WJIM IUIAHOBBIMM PEMOHTHBIMU paboTamH,
yCTaHOBIIEH B pa3zzene 6 Hactosmux [IpaBu.

4.2.4. TlpekpaTuTh OKa3zaHHe YCIyr B Cilydae HEMOJTBEPXAECHUS COOTBETCTBUS IEPCOHAIBHBIX
JTaHHBIX (PaKTHYECKOTO IOJIb30BATEIlsl CBEICHHSIM, 3asBICHHBIM B JIOTOBOpPE, B TIOPS/IKE U B CPOKH,
ykazaHHble B 3anpoce Omneparopa, yBenoMuB 00 3ToM AOoHeHTa 3a 3 (TpH) KaJeHAApHBIX THS 10
npekpameHus okazanus Y cnyr (m.4.3.8. [Ipaswm).

4.2.5.Ha ocHoBanuu 3asBneHuss AOOHEeHTa BO300HOBUTH JieiicTBue JloroBopa Ha Oka3zaHHE YCIyT
noctyna B VHTepHeT mocie ero pacTopxkeHHs (MpeKpalleHus) ¢ coXpaHeHHeM abOHEHTCKOTro
HOMEpa M JaThl 3aKJIIOYEHUS IPU YCJIOBUU TMPEIbSIBICHUS JOKYMEHTA, YIOCTOBEPSIOLIETO
JMYHOCTb.

4.3. AOoHeHT 00s13yeTcs:

4.3.1.BHOCHTh TUIATy 3a OKa3aHHBIE €My YCIYI'H CBS3M 10 Tieperavye JaHHBIX W HWHbBIE
peaycMOTpeHHbIe B JloroBope yCiIyru B OJIHOM 00bEME U B OIPEICTICHHbBIE JOTOBOPOM CPOKH.
4.3.2. Coobmats OniepaTopy CBsI3U B CPOK, HE MpeBbImaronuii 60 e,



- 0 TpEeKpalleHUH CBOETro MpaBa BJIaJ€HUA W (WIU) TOJb30BAHHS IOMEIIEHHEM, B KOTOPOM
YCTaHOBJICHO 000pYAOBaHHE,

- 00 W3MEHEHUH COOTBETCTBEHHO (aMuianu (MMEHH, OT4YeCTBa) U MeECTa >KUTENbCTBA,
HaMMEHOBaHMA ((PUPMEHHOTO HAUMEHOBAHUS) U MECTA HAXOXKICHUSI.

4.3.3.ConeprkaTh B UCIIPAaBHOM COCTOSIHUM a0OHEHTCKYIO JIMHUIO U 000pyZOBaHKe, HAXOASIIMECs B
MOMEIICHNU a0OHEHTA.

4.3.4.He mnoakmouaTh K aOOHEHTCKOW JIMHUKM OO0OpYyJOBaHHE, KOTOpPOE€ HE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSM.

4.3.5.IlpeanpunumaTh Mephl MO 3alIUTe AOOHEHTCKOTO0 TEPMUHAJIA OT BO3JIEHCTBUS BPEIOHOCHOTO
nporpaMMHOro obecneueHus. IIpenmsTcTBOBaTH pacmpoCTpaHEHHIO CcllaMa W BPEAOHOCHOTO
MIPOrpPaMMHOTO O0ecreueHus ¢ ero abOHEHTCKOI0 TEpMUHAJIA.

4.3.6.CamMOCTOATENBHO Yepe3 JIMYHBIM KaOWHET OCYIIECTBIATh KOHTPOJIb 3a KOJUYECTBOM
(06beMoM) OTPEOIISIEMBIX YCIIYT, B TOM YHUCIIE, IPU OKOHYAHUU KaXI0TO paCYeTHOTO Mepro/a.
4.3.7.1lpoBepsiTh Hanmuuue yBeaomsieHud Omeparopa OTHOCUTENBHO U3MeHeHHus Tapudos,
MIPUOCTAHOBIICHUS YCIIYT, IPOBEACHUS MPOPIIAKTUYECKUX padOT HA CETHU CBSA3U U T.I. B JIMuHOM
kabuHeTe u Ha caite OnepaTopa.

4.3.8.1Ipu mocrtymienun 3ampoca ot Omepatopa ¢ TpeOOBaHHMEM MOATBEPIAUTH COOTBETCTBHE
IIEPCOHANBHBIX JAHHBIX (PAKTUUYECKOTO I10JIb30BATENSl CBEIEHUSAM, 3asdBJIEHHBIM B Jlorosope,
OCYIIECTBUTh TOATBEP)KICHHE TMEPCOHAIBHBIX JAHHBIX MyTeM mpenoctaBieHus Omneparopy
JIOKYMEHTA, YJOCTOBEPAIOIIEr0 JMYHOCTh, WIM OJHMM U3 CIOCOOOB, IPENIOCTABIIIEMbIX
OmnepaTtopoM B COOTBETCTBUU C TPeOOBAaHHUAMH JEHCTBYIONIETO 3aKOHOIATENbCTBA U YKa3bIBAEMBIX
IIpY HAIlpaBJIEHUHU 3a11poca AOOHEHTY.

4.3.9.BpinonHATh HHBIE OOS3aHHOCTH, TNPEIyCMOTpeHHble HacTtosmuMmu [lpaBunamu  wim
NEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

4.4,  AOGOHEHT BIpage:

4.4.1. OOpamatscs k Omeparopy 3a MOITy4YEHHEM KOHCYJbTAIlMM MO BOIMPOCaM IOJIb30BAHUS
Ycenyramu. Ilonydyars uHpopmanuio 00 oka3plBaeéMbIX YCIyrax M COCTOSSHUM PACUETOB 32 HUX, A
Takke HHYI0O HUHPOPMAIMIO B JJIEKTPOHHOM BHAE C HCIOJIB30BAHUEM €IMHOTO IopTana
roCy/apCTBEHHBIX U MYHULUNAIbHBIX YCIYI MPH TEXHUUYECKOHN peanu3aluy TakoW BO3MOKHOCTH
Oneparopom.

4.4.2. Ortka3zatbcs B J1000€ BpeMsi B OJHOCTOPOHHEM IOPSAIKE OT HCIIOJHEHHUS J0TOBOpa IPH
YCIIOBUHU OILIaThl (pakTHYecku MoHeceHHbIX OmnepaTopoM CBsI3M pacxoJl0B (B TOM YHCIIE PACXOOB
Ha TMOAKJIIOYEHHE) [0 OKa3aHWI0 STOMY a0OHEHTy YCIyr CBSI3M MO Iepefade JaHHBIX H
IMCBMEHHOro yBeaoMieHuss Omnepatopa He MeHee, 4eM 3a 10 gHeW 1O JaTel pacTOPKEHUS.
[Topsanox Takoro oTkasa npeaycMoTpeH m.2.7. Hacrosmux [Ipasui.

4.4.3. OrtkazaTbcsd OT OIUIAThl HE MPEAyCMOTPEHHBIX TOTOBOPOM YCIYyI CBS3M IO Ieperaye
JAHHBIX, TPEIOCTABJIEHHBIX €My 0€3 €ro corjiacusi.

4.4.4. HasnauaTb 1o coriacoBaHuio ¢ OneparopoM CBsI3M HOBBIM CPOK OKa3aHUs YCIYT CBS3M IO
nepefadye JaHHBIX, €CJIM HECOOJIOJIEHHEe CPOKOB OBLIO OOYCIOBJICHO OOCTOATENbCTBAMH
HENpPeoJ0IMMOM CHJIbI, 0 KOTOPBIX a0OHEHTY ObUIO COOOIIEHO /10 UCTEYEHHs Ha3HAuYE€HHOI'O CPOKa
OKa3aHUs yCIyT CBSA3HM M0 Nepeiaye TaHHbIX.

4.5. Ha nomonHuTensHbe BUABI yCIyr, He nepeurcieHHbie B [Ipunoxenun Ne 1 k JloroBopy, HO
BXOJALIME B MpeAMET JaHHOro J[oroBopa, a Takke Mpu OCOOBIX YCIIOBUSIX BBINOJHEHUS JTaHHOTO
JloroBopa. Bpemsi nelicTBUS M YCIOBUS BBINOJHEHHS JOMOJHUTENBHBIX BUAOB YCIYT M OCOOBIX
YCIIOBUW BBINOJHEHUS AaHHOrO JloroBopa OINpeAensioTcs B JONOJHUTEIBHOM COTJIAIEHUH.
JlononHUTENBHBIE yCIyTH, HE TiepeuncieHHble B [Ipunoxenun Ne 1 x [loroBopy, HO BXOZASIINE B
npenMer naHHoro JloroBopa, MOTyT OBITh MOAKIIOYEHBI AOOHEHTOM NyTeM OOpalleHHUs I10
tenedony 8(812)601-0-701, myTem ocTaBieHus 3asBKU Ha caiite Oneparopa WId CaMOCTOSITETEHO
yepes JIMYHBIA KaOUHEeT (JOCTYIHO He AJi BceX BUAOB yciyr). C BUAAMU JAONOJHUTENbHBIX YCIYT,
UX CTOUMOCTBIO U MOPSAIKOM OKa3aHHUsI AGOHEHT MOKET 03HAaKOMUTHCS Ha caiite Oneparopa.

4.6. I3MeHnTh 00BEM W TIepedeHb YCIyT W (WJIM) BBIOpATh MHOM, COTIIacoBaHHBIA ¢ OmepaTopowm,
Tapudnslil M1aH Ha YCIyru OJHUM U3 CIEAYIOIIUX croco0oB: yepe3 JInunblii kabuHer AGOHEHTa,
MyTeM IMoAauu oOpaileHusi HemocpeacTBeHHO B lLleHTp oOciyxuBaHuS aOOHEHTOB WU IO



tenedony 8(812)601-0-701. Bee u3MeHeHHUs BCTYMAOT B CHIY HE paHee 1-ro 4mcia Cieayromero
pacyeTHOro MepuoIa.

4.7. Kabens (mapka UTP, kareropust 5¢), npokiiaasiBaeMblii 0T 00opyaoBanus OnepaTopa CBsI3U 110
TOUYKH Pa3JIeICHUsT OTBETCTBEHHOCTH (TOYKA BXOJA B KBApPTHUPY WIIH JIFOOOE JPYroe MOMEIICHHS
aOoOHEHTa), SBISETCS COOCTBEHHOCThIO OrmepaTopa CBSI3M W HE MOXET OBITh HCIOJIb30BaH
a0OHEHTOM ISl KaKuX-THOO IPYTHX IHeJei, KpoMe Kak JJs MPEeIOoCTaBJICHUS YCIyT IO Tepenade
JTAHHBIX MKy a0OHEHTCKUM TEPMHHAJIIOM H y3JIOM CBSI3H OTIepaTopa CBSI3H.

5. IMopsinok, cpoku u popMbI pacyeToB.

5.1.  Croumocts yciyr mo [oroBopy ompenensercs BolOpaHHbBIM AOoHeHTOM Tapudom uan
TapudHbIM T1aHOM 00CITY)KUBaHHUS, TIEHCTBYIONIMM Ha MOMEHT pacuetoB. Tapud/TapudHserii mian
yka3biBaeTcs B JInuHoMm kaOunere AOGOHEHTA.

5.2. Omnara 3a mpenocTaBieHHE YyCIOyr jaoctyna B VIHTEpHET OCYHIECTBISETCS OJHUM U3
CHoco00B, yYKa3aHHBIX Ha oduIHaTEHOM caiire Omneparopa 1o azpecy:
https://www.nevalink.net/payment.html .

5.3. Omnara yciyr cBS3U NPOU3BOAUTCS AOGOHEHTOM JI0 Hayalla pacyeTHOrO MePHo/Ia.

5.4. AGoHeHTCKas miaTa 3a Y CIyrd CIUCBIBACTCS 10 BRIOpaHHOMY AOoHeHTOM TapudHOMY IIaHy
oOciyxuBaHus 1-ro (mepBoro) yricna Tekymiero Mecsina, HaunHas ¢ 024.00m.01c., nu6o B TeyeHue
2-X IHEel ¢ MOMEHTa Haudayia OKa3aHUs YCIyTH 3a BeChb IEPHOJ, OCTABIIMICS ¢ MOMEHTa Hadaia
OKa3aHUs yCIyT A0 KOHIIAa paCYETHOTO Meproaa (MCXOAsl U3 Yacmuo2o pa3Mepa a0OHEHTCKOM TUIaThI
M KOJNMYECTBA JHEH B TapU(PHUKAIMOHHOM TepHoze (COrJacHO BHIOpAaHHOMY Tapu(HOMY ILIaHY),
YMHOXXEHHOTO Ha (PakTHUeCKOe KOJIMYECTBO JHEH, OCTAaBIIMXCS 0 KOHIA Tapu(UKAIIOHHOTO
nepuoja, BKJIOYas JACHb MOJKIOYEHMs). B cilyyae HEBHECEHMsI aBaHCOBOI'O ILIATEXKa OKa3aHHE
Ycnyr npuoctaHaBiauBaeTcs 0€3 MpeIBapUTEeNIbHOTO YBeqoMIIeHUsI AOOHEHTA.

5.5. Tapudnsenii muan BeIOMpaeTcss AOOHEHTOM A0 moamucaHus JloroBopa Ha IPeAOCTaBIICHHUE
yeayr pocryna B utepuer. B pganbHeiieM AGOHEHT MO CBOEMY YCMOTPEHHUIO MOXKET MU3MEHUTH
cBOM TapuHbIil miaH. M3MeHnenue Texyiero TapugHoOro miaHa BCTyMaeT B CUIy B MOMEHT Hayala
HOBOT'O PacyeTHOTO MEPHO/Ia, 33 UCKIIOUYEHUEM CITydaeB Mepexoaa Ha Oosee qoporoit tapud (ecnu
MHOE HE COTJIACOBAHO C OTEPATOPOM).

5.6. B caywae mnpeBbimeHns AOOHEHTOM KOJMYECTBA BKIIOYCHHOH B pacueTHBIH MEpHUO.
uHpopmanuu Ha Tapudax ¢ orpaHuueHueM Tpaduka, AOOHEHT BIpaBe Jajnee MOJIb30BAThCA
yCIIyraMHy CBS3H, OJHAKO CKOPOCTh AOCTyMa K ceTu MHTepHeT orpannunBaercs 1 MoOur.

5.7. B ciiyuae OTCyTCTBHS Ha pacyeTHOM c4eTy AOOHEHTa CyMMBI, JOCTaTOYHOW AJISI OTKPBITHSA
HOBOIO pPACYETHOrO TIepuoja (COriaacHO BBIOPAaHHOTO TapU(HOro TIUIaHA), MPOU3BOIAUTCA
OJI0KMpOBKa JlocTymna B IHTepHeT.

5.8. Ilpuaumass Bo BHuUMaHHWe MyHKT 3.1. Hactosmmx [IpaBWi O TOM, YTO TEPEYEHb YCIYT,
npenocraBisgeMblx OnepaTtopoM cBsi3u (HocTyn aboHeHTa B ceTh "MHTepHeT", uMcCHoib3ys ceTb
nepenay JaHHbIX Oneparopa CBs3M), MOJpa3yMeBaeT IMoj cOOOM €IMHYIO YCIyry MO IHepenade
JaHHBIX AOGOHEHTY, OIUlaTa JaHHOW YCIIyTHM MPOU3BOAUTCS €IWHBIM IIJIaTE€KOM B COOTBETCTBHHM C
BbIOpaHHBIM AOOHEHTOM TapudHbIM TuIaHOM corjacHo Ilpunoxkenuto Ne 1 k [loroBopy, u He
MOJKET paccMaTpUBATHCS IS OIUIATHI B OT/AEIBHOCTH MIIM KAaKUM-JINOO MHBIM 00pa3oM.

5.9. Abonent u (wmm) Ilomp3oBarens BrpaBe MOTpeOOBAaTH BO3BpaTa CPENCTB, YIIAYEHHBIX 3a
MOJIb30BaHME YCIyraMd CBA3M IO Tepeladye JaHHBIX, 3a MepHoJ, KOIJa OTCYTCTBOBaja
BO3MOXXHOCTh BOCIOJIB30BaThCS TaKUMH YCIyramMd He 1O BHUHE 3TOoro AOOHEHTa U (WJIH)
[Tonp3oBares.

5.10. AGOHEHT CaMOCTOSITEIFHO HECET OTBETCTBEHHOCTHh 3a TPABWIIBHOCTH MPOM3BOIUMBIX HM
riarexxeid. OmuOOYHbIN TUIaTeX, MPOU3BEICHHBIH AGOHEHTOM W/WIIM TOJIb30BATENEM C yKa3aHHEM
HEMpaBWJIBHOTO HOMEpA JI0TOBOpa, nepedrcisercss AGOHEHTy B TeueHue 3 (Tpex) pabouux IHeH
IpU HaIUYuU 3asBleHUsS AOOHEHTa, HalpaBIEHHOMY IO aJpecy OJJIEKTPOHHOM IOYTHI:
cc@nevalink.biz u (nnm) yepes nuunbil KabuHeT AOOHEHTA. B 3asBIIEHUH TOKHBI COAEPKATHCS:
npocs0a 00 MCHpaBiIeHUM OIIMOKH, HOMep JoroBopa ¢ OmnepaTopoM, (Gamuius, UMs, OTUYECTBO
AOoHeHTa, NaHHBIE JTOKYMEHTa, YIOCTOBEPSIONIETO JIHYHOCTh. K 3asBIEHHIO ITOMKEH OBITH
NPUIIOKEH YEK WIIM WHOW JOKYMEHT, MOJITBEPKAAIOUINI OMMOOYHO MPOU3BEICHHBIN IMaTex, B



https://www.nevalink.net/payment.html

KOTOPOM JIOJDKHBI OBITh yKa3aHBI: JiaTa IJlaTexa, cyMMma IulaTe)ka, HOMEp JOTOBOpPA, YKa3aHHBIN
IpH oruiate, HanMeHoBanue Oneparopa.

5.11. Omeparop cBsI3M B JMYHOM KaOWHETE BEAET JHUIEBOW cyeT AOOHEHTa, Ha KOTOPOM
OTpaXKaroTcsl MOCTyIyIeHne cpenctB Omneparopy CBSI3M, a TaKKe CIUCAHHUE ITUX CPEICTB B CUeTa
orIaThl yciuyr cBsi3u. OCHOBaHMEM Il BBICTABJIICHUSI CUETAa WIIM CIIMCAHHS CPEICTB C JIMIIEBOTO
cuera AOOHEHTa 3a TMPEAOCTABJICHHBIC TEIEMATHYCCKHE YCIYTH CBS3U SBISIOTCS JIaHHBIC
aBTOMAaTH3MPOBAHHBIN CUCTEMBI pacyeToB Orneparopa 00 00beMe OKa3aHHBIX YCIYT.

6. Ilopsimok ycTpaHeHHsI HEMCIIPABHOCTEIH.

6.1. IIlpy BO3HHUKHOBEHMH HEHCIIPABHOCTEH, NPEMATCTBYIOLUIMX IOJb30BAHUIO Y CIyrami,
aBapUIHBIX CUTYyallUi, IEPEPhIBOB MM yXY/IICHUS KayecTBa MO NPUYMHAM, BXOASIIUM B chepy
oTrBeTcTBeHHOCTH Orneparopa, AOOHEHT oOpamaerca B CiIykOy TEXHHYECKOM IOJIEPKKU
Ab6onentoB 1o Ttenedpony 8(812)601-0-701 (xpyrimocyTouno) nuOO IyTeM HaIrpaBiICHHUS
AJIEKTPOHHOTO IKCchbMa Ha 0S@nevalink.biz.

6.2. Oneparop B cpok He Oojee 24 YacoB MPOBOIUT IUATHOCTUKY HEHUCHPABHOCTU M COOOIIAeT
AGOHEHTY NPUUMHY HEHCIIPABHOCTU U MPEAIOJIaraéMblil CPOK YCTPaHEHHUS.

6.3. HopMaTuBHBIN CpPOK YCTpaHEHHS HEWCIPaBHOCTEH, BO3HUKIIMX Mo BuHe Omeparopa u
IPEMATCTBYIOUIMX MOJIb30BaHUIO Y CIyraMy, COCTaBisieT He Oonee 3 (Tpex) pabouux JHEH co AHS
MOCTYIJICHUs OOpamieHus AOOHEHTa O HEUCIPABHOCTH, C YYETOM TEXHHUYECKHUX BO3MOKHOCTEU
Omneparopa, 3a UCKJIIOUEHHEM CIy4aeB OTCYTCTBUA AocTyna Omeparopa K MECTy IMOBpEXIEHUS,
BO3HUKIIIETO HE IO €ro BHHE. B HCKIIOYUTENBHBIX CIy4asX CPOK YCTPaHEHHUS HEHCIIPaBHOCTEH
MOXeT ObITb O0O0OCHOBaHHO YyBenudeH. HewcnpaBHOCTH, BO3HMKIIME 10 BUHE AOOHEHTa,
YCTpaHAITCA MO 3asiBKe AOOHEHTa MpH HAJIWYMM TEXHUYECKMX BO3MOXxHOcTed Omneparopa 3a
JIONOJTHUTENBHYIO TUIATY B COOTBETCTBHH C JIeHCTBYIOIMMHU y OnepaTopa tapudamu.

6.4. B ciyuae eciM HEUCIPABHOCTb BbI3BaHa KPYNHOW aBapueil Ha cetu cBs3u Oneparopa,
3arparuBaromieil Oosiee oaHoro AOOHEHTa (aBapusi Ha MaruCTpPalbHbIX JIMHUAX, CTAHIMOHHOM
00OpyJIOBaHUHU T.I.) JAMArHOCTHKA IPOBOJUTCS B MaKCHUMAaJbHO KOPOTKMM cpok u Omeparop
HE3aMeUTUTEIbHO MPUCTYNAET K JIMKBUAAUU aBapuu. HOpMaTUBHEIN CPOK yCTpaHEHUS! KPYITHBIX
aBapuil COCTaBIISCT:

o aBapusi CTaHIIMOHHOTO (Y3JI0BOT0) 000py/I0BaHHUS — B CPOK He Oosiee 5 pabouux AHEH;

J aBapysi MaruCTpajabHON JIMHUU CBA3H - B CpOK He Oosiee 30 pabouux qHEH.

6.5. B ciyuae ecnu ans AMarHOCTHKM M (WIM) YCTPaHEHUS HEMCIIPAaBHOCTH, BO3HUKIIEH MO BUHE
Omnepatopa, TpeOyercss BbIe3q coTpynHuka OrmepaTopa K MECTY YCTaHOBKHM OKOHEYHOTO
obopynoBanusi AOOHEHTa, JaHHBIM Bble3a ocyluecTBisercss OecriatHo. [lpu 3ToM, ecnu B
pe3yibpTaTe JUAarHOCTHKH OyAeT YCTaHOBJIEHO, YTO HEWCIPAaBHOCTh INPOU3OILIAa HE IO BUHE
Omneparopa (HapylleHHE IEJOCTHOCTH AOOHEHTCKOM JIMHUM B TOMEUIeHHH AOOHEHTa,
HEKOMIIETEHTHAsl HacTpoilka o0opylaoBaHus W (WiIM) IporpamMmHoro ooOecnedeHus AOOHEHTa
caMuM AOOHeHTOM JuOO TpeTbUMH JuIaMud U T.1.) OmepaTop BhpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTh YCIIYTH BbI€3/la CIEIUAINCTAa W CTOMMOCTh PAa0OT MO YCTPAaHEHUIO HEHMCIPABHOCTU
COIJIacHO JieHcTBYIOUMM Tapugam Omneparopa.

7. Tlopsinok npeabsiBJeHHUS] H PACCMOTPEHHS NMPeTeH3ni.

7.1. AOonent u (unu) Ilonb3oBatens BIpaBe 00XkanoBaTh peuieHUs U AeHcTBUs (Oe3aelcTBue)
Omneparopa CBsI31, CBSI3aHHBIE C OKa3aHUEM YCIIYT CBSI3H 10 Tiepeaaye JTaHHbIX.

7.2.  Paccmotpenue xamoObl AGoneHTa u (unw) [lomb3oBarensi OCYIIECTBISETCS B TOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi denepanum.

7.3.  Ilpu HEHCIIOJHEHUHU WM HEHaJUIexkaleM ucroiHeHnn OnepaTopoM CBsI3U 0053aTENILCTB O
OKa3aHMIO YCIYT CBSI3U MO Niepeaade nanHbix AGoHeHT u (wim) [lonp3oBartens 10 00panieHus B Cy
npeabssisier OnepaTopy CBA3U NPETEH3UIO.

7.3.1. TlpereH3ust MpeAbsABISACTCS B MUCHBMEHHOW (OpME M TIOMICKUT PETUCTPAIlMHA B JCHH €€
nonyyeHus OnepaTopoM cBsi3u. [IpeTeHs3un mo Bonpocam, CBsI3aHHBIM C OTKa30M B OKa3aHUH YCIIyT
CBSI3U T10 TIepe/iaye JaHHBIX, HECBOCBPEMEHHBIM WIIM HEHA UICKAIUM UCTIOJIHEHHUEM 00s3aTeIbCTB,



BBITEKAIOUINX U3 JloroBopa, mpeabsaBlIAIOTCS B T€UEHHE 6 MECSIIEB CO JHS OKa3aHUs YCIYT CBSI3U IO
nepenavye JaHHBIX, OTKa3a B WX OKa3aHWM WM BBICTABJICHHS CuUeTa 3a OKa3aHHYyI yciyry. K
MpPEeTeH3UH MpuiaraloTcess komus JloroBopa, a Takke HMHbBIE HEOOXOAMMBIE ISl PACCMOTPEHHUS
NPEeTEeH3UH TI0 CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEICHHUS O
HEUCIIOJHEHUHN WJIM HEHaJUIekallleM MWCIIOJIHEHUH 0053aTelbCcTB 1O JOTOBOPY, a B Cilydae
MPEIbSIBICHUS MPETEH3UU O BO3MEIICHUH yIiepOa - 0 (akTe U pa3Mepe NPUUNHEHHOTO yIiepoa.
7.3.2. Ilperensus mnomaercs AOoHeHTOM JmuHO B LleHTp oOcmyxuBaHUsS aOOHEHTOB, JIMOO
HaIpaBJIAETCs [IOYTOM Ha ropuaudeckuil agpec Oneparopa. IIperen3us 1oykHa coaepKaTh JaHHbIE
AOGoHeHTa, MO3BOJSIONIME OAHO3HAuUHO ero uaeHTuduuuponath (OUO, aapec mpegocTaBieHUs
yCIIyT, HOMEp 10roBopa (Ipy HAIUYUK)).

7.3.3. Ilperensus paccmarpuBaercs OmeparopoM CBsS3M B CpoK He Oosee 60 mHEW ¢ JaThl
peructpanuu npereHzuu. O pe3ynpTarax paccMoTpeHus: npereHsun Oneparop CBS3U COOOLIaeT B
nuckMeHHOW ¢opMe mpenbsBuBiieMy ee AOoneHty u (unm) Ilomp3oBaremto. B ciywae ecnu
npereH3us Obuia mpu3Hana OnepaTopoM CBsI3U 000CHOBAHHOM, BBISIBIICHHBIE HEJOCTATKU MOJJIEKAT
YCTpPaHEHUIO B pa3yMHBIH CpPOK, HazHaueHHBIM AOoneHTOoM (uiam) Ilonmp3oBareneM. B ciydae ecnu
OmneparopoM cBs3M ObUIM TpU3HAHBI OOOCHOBAaHHBIMHU TpeOoBanus AOoHeHTa u  (WJIH)
[Tonb3oBarens 00 yMEHBIIEHUU pa3Mepa OIUIaThl OKa3aHHBIX YCIYT CBS3H IO Mepenaye JaHHbBIX, O
BO3MEULIEHUM PAacXo/I0B M0 YCTPAHEHUIO HEJIOCTAaTKOB CBOMMH CHJIaMU WJIM TPEThbUMH JIHUIAMH, a
Takke O BO3BpaTe YIUIAUYEHHBIX 3a OKa3aHHE YCIyT CBSA3M IO Iepefaye JIaHHBIX CPEICTB H
BO3MEUIEHUM YOBITKOB, IMPUYMHEHHBIX B CBSI3U C OTKAa30M OT IPENOCTAaBJICHUS YCIYr CBA3H IO
nepenavye JaHHBIX, YKa3aHHbIEC TPEOOBAHUS MOAJIEKAT yIOBIETBOPeHHIO B 10-THEBHBIN CPOK C 1aThI
NpeabsBICHUS] TpeTeH3uu. [Ipy OTKIIOHEHWW TPETeH3WH TOJHOCTBI0 WM YacTHYHO JHOO
HEMOJyYeHUH OTBETa B YCTAHOBJICHHBI /i €€ pacCMOTPEHHUs CpPOK AOOHEHT U (WIH)
[Tonmp30BaTeh UMEIOT MPABO OOPATUTHCS B CY/I.

8. OTBeTCTBEHHOCTH CTOPOH.

8.1. 3a HeucrnoJiHeHWE WIJIM HEHAJJEXallee HCIONHEeHUEe o0s3arenscTB no JloroBopy Omeparop
CBSI3U HECET OTBETCTBEHHOCTH nepen AboneHToM U (nin) [lonp30BaTenemM B CaeIyrOmuX CIyqasx:
a) HapylIeHHE CPOKOB MPEAOCTABICHUS JOCTYyTA K CETU Nepeaun JaHHBIX;

0) HapylIeHHe YCTaHOBJIEHHBIX B JlOroBOpe CpOKOB OKa3aHWs YCIyr CBSI3W IO Teperade
JAHHBIX/TeIEMaTHUYECKUX YCIYT CBSI3U;

B) HEOKa3aHHWE YCIyT CBS3U IO Tepeiade JaHHBIX/TEIeMAaTHYeCKUX YCIYT CBS3H, YKa3aHHBIX B
Jorosope;

I') HEKa4eCTBEHHOE OKa3aHWE YCIYT CBS3M TI0 Tepeaade AaHHBIX/TeIeMaTHYeCKUX yCIYyT CBS3H, B
TOM YHCJIE B pe3yNIbTaTe HEHAISKAIIETO COAePKAHUS CETU Nepeaun JaHHBIX;

1) HapyIIeHHe TaifHbI HHOpMAIHH, TIepeIaBaeMOi 110 CETH Nepeaayn JaHHbIX;

€) HapylIeHHE YCTAaHOBJICHHBIX OTPAaHUYEHHH Ha paclpoCTpaHEHUE CBeAeHUil 00 aboHeHTe-
rpakJaHIHE, CTaBIINX H3BECTHBIMA OTiepaTopy CBSI3U B CHITY MCIIOJIHEHHS JOTOBOPA.

8.2. B cmywae wmapymenus OnepaTopoM CBs3UW TaliHbI WH(OpMAlUU, MEpelaBaeMoil Mo ceTu
neperayv JaHHBIX, U TpeOOBaHUN OO0 OrpaHMYEHHH PaclIpOCTPAHEHHs CBeJEeHUN 00 aboHEeHTe-
rpaXJIaHWHEe, CTaBIIUX €My HW3BECTHBIMH B CHIIy HWCIIOJIHEHHS JOTOBOpPA, OMEpaTop CBS3H IO
TpeOoBaHMIO AOOHEHTa BO3MENIAET MPUINHEHHBIE STUMH JICHCTBUAMHI YOBITKH.

8.3. B ciyuae HenpeacTaBieHus, HEMOIHOTO UM HECBOEBPEMEHHOTO MPECTaBICHHS HHPOPMAIIH
00 OKa3aHWMW yCIyT CBsi3u AOOHEHT BIIpaBE OTKA3aThCS OT WUCIIOTHEHHS JOTOBOPAa U OOPAaTUTHCS B
CyJ C UCKOM O BO3BpaT€ YIUIAYEHHBIX 33 OKa3aHHBIE YCIyTH CBS3M CPEJICTB M BO3MEIIECHUS
MTOHECEHHBIX YOBITKOB.

8.4. AGonent u (umm) Ilonp3oBaTenb HECYyT OTBETCTBEHHOCTh mepea OmepaTopoM CBs3H B
CIIEAYIONINX CITyYasiX:

a) HeOoII1aTa, HEeTIOJIHAS W1 HECBOEBPEMEHHaAsI OIUIaTa yCIyT CBSI3H;

0) HapyIIeHHE MPABIII IKCILTyaTalluu 000PyI0BaHNUS,

B) HECOOJIOJIeHHE 3ampeTra Ha IMOJAKIIYeHHe K aOOHEHTCKOW JMHMM O0O0pyAOBaHMs, HE
COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHHSIM;



T') COBEpIICHHE JICHCTBHIA, MPUBOSAIINX K HAPYIICHUIO (YHKIIMOHUPOBAHUS CPEIICTB CBS3H U CETH
CBSI3H OTIEPaTOpa CBSI3H.

8.5. B cayuae HecoOmoneHuss (Hapymenus) AOoneHToM u (wim) [lomp3oBareneM mpaBMI
HKCIUTyaTalui 000py 0BaHHS WK HECOOTIOACHHS 3allpeTa Ha MOIKII0YeHHE K a0OHEHTCKOM JINHUH
000pyIOBaHUs, HE COOTBETCTBYIOIIETO YCTAaHOBICHHBIM TpeOoBaHUsM, Oreparop CBS3M BIIPaBe
o0patuTbes B CyJl ¢ TpeOOBAaHUEM O BO3MEIIECHUU MPUIMHCHHBIX TAKUMU JICUCTBUSIMU aOOHEHTa U
(wn) osTh30BaTENS YOBITKOB.

8.6. Omepatop CBsI3u OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE WJIM HEHAJIeKalee
UCTIOJIHEHUE 00s3arenbcTB 1o JloroBopy, €CliM  JOK&KET, YTO WX HEHUCIOJHCHHWE WM
HEHaJUIeXkKallee MCIOIHEHUE MPOU30LUIO BCIEICTBHE ACUCTBUS OOCTOATENLCTB HEMPEOI0TIUMON
CHJIBI WJIHM TIO BUHE JIPYTOi CTOPOHBI.

8.7. AOOHEHT, UCHONB3ys YCIYTH CBSI3U, CAMOCTOSTEIHHO HECET OTBETCTBEHHOCTh 3a BpEll,
NPUYUHCHHBIA €ro JCSHUSMH JIMYHOCTH WJIM HMMYIICCTBY: TPaXIaH, HOPUIMYECKUX JIUII,
rOCy/IapCTBa WM HPaBCTBEHHBIM MPUHITUIIAM OOIIIECTBA.

8.8. Onepatop cBsI3M HE HECET OTBETCTBEHHOCTH 3a:

J KaueCcTBO JIMHUU CBSI3U, MUCIHOJIb3YEMbIX JJIS NMPEAOCTABICHUS YCIyrd AOOHEHTY, €ClIH HX,
110 MHUIIMATHBE a00OHEHTA, OPTaHN30BLIBATIM CTOPOHHUE OpraHU3alINH;

J Ka4ecTBO, COJIEp)KaHHE, COOTBETCTBUE JCHCTBYIONIEMY 3aKOHOJATEIbCTBY HH(OpPMALUH,
MOJIy4E€HHOM Uiu niepeaHHol AOOHEHTOM MOCpeACTBOM ceTh HTepHeT;

. UCIOJIb30BaHWE AOOHEHTOM IUIATHBIX YCIYT JPYTHX OpraHu3aluil, K KOTOPHIM OH MOJXYYHII
JOCTYT IIOCPEICTBOM UCIIOJIb30BaHUs Y ciyr Oneparopa;

J MOCTIC/ICTBHS  CHIEJIOK, 3aKIIOYEHHBIX AOOHEHTOM IOCPEACTBOM HCIIOJIB30BaHUS Y CIyT
Oneparopa;

. HOpMajbHOE (HYHKIMOHHUPOBAHUE U JOCTYMHOCTh OTJEIBbHBIX CErMEHTOB ceTH MHTepHeT u

HE TapaHTUPYET BO3MOXKHOCTH HMH(OPMAIIMOHHOTO OOMEHAa C TEeMH Y3JIaMH W/WJIH CepBEepamH,
KOTOpbIE BPEMEHHO WJIM ITOCTOSIHHO HEJJOCTYIIHBI Yepe3 ceTh MIHTepHeT;

J [IOJJHO€ WJIM YacTUYHOE IMpepblBaHUE OKa3aHWs YCIyr, CBsI3aHHbIE C 3aMEHOH
(mepeHacTpoiikoil) 00OpYyAOBaHMS MM IPOrPAaMMHOIO oOOECIeYeHUs WIM HeO0OXOAUMOCTBIO
IIPOBEJICHUS] MHBIX padOT B LENSIX MOAJEpKaHus pabOTOCIIOCOOHOCTH U Pa3BUTHUS CETU INepeadu
naHHbpIX Oneparopa npu ycaOBUU NpeABAPUTEIHHOTO YBeJOMIIeHNs1 AOOHEHTa He MeHee, yeM 3a 24
qaca.

8.9. OOcrosTenscTBAMU, HCKIIOYAIOIIMMU OTBETCTBEHHOCTh Ormeparopa 3a HECIOCOOHOCTb
AGOHEeHTa N0JIb30BaATHCS Y CIIyraMu H(Win) NpuurHeHrne AOOHEHTY YOBITKOB, SIBJISIOTCS:

J HapyieHue, He 1o BuHe Omeparopa, paboTbl 00OpyAOBaHUS U (MJIM) MPOrPaMMHOIO
obecrieueHrss AGOHEHTa, B TOM UHUCIIE B pe3yJIbTaTe X HEeHaAJexalell HacTpoiiku AOOHEHTOM WK
TPETHUMHU JTUIAMU;

J HECAHKIIMOHUPOBAHHBINA JOCTYI TPETHUX JIUI] K AOOHEHTCKOMY TEpMHUHATY (KOMITBIOTEPY)
AGOHeHTa, NPOHUKHOBEHNE HAa AOOHEHTCKUN TEPMHHAJ BPEJOHOCHBIX ITPOrpamM;

J HeXenarenbHas i1 AOOHeHTa Iepefaya BXOJAALIETO UM MCXOJsIIEro Tpaduka,
MIPOU3OIIE/AIIAS IO TPHYNHAM, YKa3aHHBIM BHIIIIE;

J nposegeHne OnepaTopoM padoT M0 yCTPAaHEHUIO HEMCIPAaBHOCTEN MM aBapuil B Mpejenax
CPOKOB, IPEYCMOTPEHHBIX HacToAmMHU [TpaBunamu;

J HapylleHHe 3JIEKTPOCHA0XeHHs B 3AaHUU WM MOMEIIEHUH, r7ie AOGOHEHTY OKa3bIBaIOTCS
Yenyru;

J CHIDKEHHE KadecTBa palOOThl JIMHUN CBSI3M, WH(POPMANNOHHO-TEICKOMMYHHUKAITHOHHBIX
ceTeil U pecypcoB, MPEJOCTABISIEMBIX TPETHUMHU JIULIAMH;

J HEKOppeKTHass paboTa 00Opy/OBaHUS, MPUOOPETEHHOIO W YCTAHOBIEHHOTO AOOHEHTOM
CaMOCTOSITENTbHO (BKJIIOYasi BHYTPUKBAPTHUPHYIO KOAKCHAIBHYIO ITPOBOJIKY/BUTYIO NApy);

o UCMOJb30BaHHE AOOHEHTOM HecepTU(UIMPOBAaHHOTO O0OpYIOBaHUS, HPOTPAMMHOIO
o0ecrieyeHnsl, HEKOPPEKTHON HACTpOHKH caMUM AOOHEHTOB WJIM TPETHUMH JIMIIAMH JIOCTyNHa K
Yeayram.



9. O6cTOsAITEIHCTBA HENPEOTOTUMOM CHJIBI:

9.1.1. Tlpu BO3HMKHOBEHHH OOCTOSTEIHCTB HEIMPEOJOJUMON CHIIBI, HCKIIOYAIONIMX WM
OOBEKTHBHO NPENATCTBYIOMIMX HCIONHEHHIO aaHHoro JloroBopa, CTOpoHBI HE OyIyT HMETh
B3aMMHBIX IMPETEeH3UH, U Kaxaas u3 CTOpPOH NMPHHUMACT Ha ceOs CBOM PHCK IMMOCICACTBUN ITHX
00CTOATEILCTB.

9.1.2. Ilpu upe3BBIYAMHBIX CUTYAIMSIX IPUPOIHOTO M TEXHOT€HHOTO XapakTepa OnepaTop CBsI3U B
NOpAJIKE, ONPEICIIEHHOM 3aKoHoJaTesnbecTBOM Poccmiickoin ®enepanuu, BIpaBe BPEMEHHO
IIpeKpaniaTh WIK OrPAHUYUBATE OKA3aHUE YCIIyT CBS3M I10 IIepeiade JaHHbIX.

10. [eiicTBue HacTosimmux [IpaBui

10.1. Hacrosmue IIpaBuia BcTynmarooT B CHIIy C MOMEHTa MX pa3MelleHus Ha caiite Omeparopa
www.nevalink.net

10.1.1. Hacrosmue IIpaBuia npuMeHSIOTCSA K IPABOOTHOLICHUSM, BO3HUKIIMM I10CJIC BBEJCHHUS MX
B jelictBue. K OTHOLIEHNAM, BOSHUKIIUM J10 BBe[ieHUs B JieiictBue Hactosimux IlpaBun, IlpaBuna
MPUMEHSIOTCS K ITpaBaM U 00s13aHHOCTSIM, BO3HHUKIIINM TIOCIIC BBE/ICHUS HX B ICHCTBHE.

10.2. B cayuae, ecnmu Omneparopy CBA3M HE MPEJOCTaBIECHO MPAaBO MM HAa HErO HE BO3JI0XKEHA
0053aHHOCTh TI0 OJHOCTOPOHHEMY W3MEHEHHIO YCIOBHH JloroBopa, B TOM 4YHCI€ B OTHOIICHHH
CYLIECTBEHHBIX  YCJIOBUH, TO u3MeHeHus B JloroBop oQopMISIOTCA — 3aKIIOUYEHUEM
JIOTIOJIHUTEIBHOIO COIVIALICHUS. 3aKJIIOUYEHUE JIOMOJIHUTEIBLHOro coriameHus Mexay CrtopoHamu
IIPOU3BOIUTCS IyTEM OCYILECTBICHUS! KOHKIIIOJICHTHBIX JeHCTBHA. O HEOOXOIUMOCTH M3MEHEHUS
JloroBopa myTeM 3aK/IIOYEHUs JOMOJHUTEIBHOrO cornameHuss OnepaTop CBSI3U YBEIOMIIAET
AGoHeHTa J00bIM cI0COOOM IO CBOEMY YCMOTPEHHUIO (IIOCPEICTBOM pa3MEIEHHs YBEJOMIICHHUS
Ha caifte, otnpaBieHuss SMS-cooOIieHuii, TOCPeICTBOM 3JIEKTPOHHOM MOYTHI, 1O TenedoHy, B
MecTax paboTel ¢ a0OHEHTaMH W T.J.) HE Mo3aHee, yeM 3a 10 (mecsaTh) KaJleHIApHBIX JHEU 10
MOMEHTa 3aKJIIOYEHHs JIONOJIHUTEIBHOTO COIVIAIIEHUS, €CIM MHOe He IPelyCMOTPEHO
NEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

Ecnu uvHOE He NpeayCMOTPEHO YCIOBHUSMHU JIOMOJHUTENIBHOTO COIJIALICHUs, MOATBEPKACHUEM
3aKJIIOUYEHHUS] JIONOJHUTENBHOTO COTJIAllleHUusT CO CTOpOHbI AOOHEHTa SBJISETCS MPOJOJIKEHHE
1oJIb30BaHusg AGOHEHTOM YcCIyraMM Iocjie yKa3aHHOH B JONOJHHUTEIBHOM COTJIAIIEHUHU JIaThl €T0
BCTYIUJIEHUS B CHILY.

10.3. B uHbIX cinyyasx, npu u3mMeHeHun OnepaTtopoMm cBsizu ycinoBuit Jlorosopa, Onepatop cBsizu
o0s13aH yBeAOMUTh 00 3TOM AOOHEHTa MyTEM pa3MELIEHUS COOTBETCTBYIOLIEH HH(pOpManuu B
CpeAcTBax MaccoBoil MH(popManuM W/WinM B Mectax paboTel ¢ aboHeHTamu Orneparopa CBs3M, a
TaKXe WHBIM CIocoOoM 1o ycMoTpennto Omeparopa cBs3u He MeHee, yeM 3a 10 (mecsarts) nHEH,
€CIIM UHbIE CLIOCOOBI HE MPETyCMOTPEHBI IEHCTBYIOLIUM 3aKOHOIATEILCTBOM.

10.4. Omeparop BrmpaBe B OJHOCTOPOHHEM IOPSIKE BHOCHUTH M3MCHCHHSI B TEKCT HACTOSIIMX
[TpaBun nmyTteM pa3menieHus HoBoi penakuuu paBui Ha caiite OnepaTopa.

Ipunoxenns:

OCOOEHHOCTH U yCIIOBHSI OKa3aHUsI yCIyT

3asiBIIEHHE Ha pacTOPKEHHUE JOr0OBOpa

JIOBEpEHHOCTD Ha 3aKJIIOYEHHUE JOTOBOpA

3asBieHNE Ha BO3BpAT OIMOOYHOTO IJIaTexa

Cormacue 3aKOHHOTO IIPEICTaBICHUS Ha 3aKJIFOUYEHUE JI0TOBOpa
HECOBEPILICHHOJIETHUM

agrownE
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[Tpunoxenue Ne 1
K IlpaBunam npenocraBiieHus yciayr goctyna B UHTepHeT

OcCo0eHHOCTH M YCJIOBUSI OKA3aHUS YCJIYT

1. HOPAJAOK IIPEJOCTABJIEHUA JOCTYIIA K CETH ITIO TEXHOJIOI'NH
ETHERNET

1.1. AGoHeHT, He SBISIIOIINICS COOCTBEHHUKOM IOMEIIEHHUS, CaMOCTOSITEIbHO MOJIy4aeT
coryiacie coOCTBEHHHKA JJaHHOTO MOMEIICHUs Ha MPOBeIeHHE padoT 1Mo MPOKIIAKe Kabess CBsI3U B
LEesIX MOJKIIIOUEHUS K CeTH U HECET IMOJHYI0 OTBETCTBEHHOCTh B Cllydae OTCYTCTBHUSI TaKOTO
coryacus.

1.2. Onepatop OCYyILIECTBIISIET TPOBEPKY TEXHUUECKONH BO3MOKHOCTH IMOJIKIIFOUEHUSI B CPOK
He 6onee 30 (TpuauaT) AHEN CO IHS PErUCTpaluy 3asBKU AOOHEHTA.

1.3. Eciiu Hanmuuue TEXHUYECKOM BO3MOXXHOCTHU MOATBEpkaaercs, Omneparop OKa3bIBaeT
AOOHEHTy ycIyry 1O TOJKIIOYCHHIO He mo3faHee 15 (maTHaamatu) pabodmx JHEH co JHA
MOATBEPIK/ICHUS HAUYMUS TEXHUYECKOW BO3MOXKHOCTH, MPHU YCIOBUU MPHUCYTCTBUU AOOHEHTa B
COTJIACOBAaHHBIN CTOPOHAMHU CPOK B IIOMEIIEHUH, TIOJKIIIOUYEHHE KOTOPOTO OCYILIECTBISETCS.

1.4. lo mpuGsiTus npeacrasurens Onepatopa AGOHEHT 00s3yeTcs:

1.4.1. opranusoBarp JOCTyM B IoMelieHne AGOHEHTa /ISl OJKIIIOYEHHS K YCIYTe;

1.4.2. obecnieuuTh ITOCTYMHOCTh KaOENbHOTO BBOJAA B MoMeleHne AOGOHeHTa (OTOJBUHYTh
Me0elb, yOpaTh WHBIC MTPEIMEThI, MEIIAFOIINE MOHTAXKY);

1.4.3. y1oCTOBEpHUTHCS, YTO MPU MOHTaXE Kabels Mo JaHHOM Tpacce He OyAyT MOBPEKICHbI
AJIEKTPUUECKUE, Telle()OHHBIC, TEICBU3MOHHBICE M HMHBIC KaOellu, WHbIE WH)KEHEPHBIC CETH, YXKe
CMOHTHPOBAHHBIE B CTEHAX MOMEIIeHNU AOOHEHTa;

1.4.4. ygocTtoBepuThCs, UYTO TOYKA BBOJA Kabensi He pacrojoeHa BOJIWU3M HMCTOYHUKOB
MOBBIIIEHHOTO BBICOKOYACTOTHOT'O 3JIEKTPOMAarHUTHOTO M3JyueHus (MoiHbIi - cBbime 0,5 kBT -
OBITOBBIE M PO ECCHOHATBHBIE HHCTPYMEHTHI, TEHEPATOPHI U T.11.);

1.4.5. obecnieunTs HANIMUME deKTponuTanus 220B mepeMeHHOro ToKa B IOMEIICHHH;

1.4.6. oGecnieunTh BOZMOKHOCTh MOJIKIIFOUEHHSI OKOHEYHOT'0 000pyI0BaHUs 110 HHTepdericy
Ethernet 10/100/1000 BaseT.

1.5. Omneparop BmOpaBe HE BBHIMONHITH PAOOTHI MO MOHTaXy AOOHEHTCKOW IMHUU U
MIEPEHECTU CPOK OKa3aHMsl YCIYTH MO MOAKIIOUEHUI0 Ha IPYroi JeHb, €c’Ii AOOHEHT HE BBITOJIHUII
TpeOOBaHUSs, YCTaHOBIEHHBIC 1. 1.4 HACTOAIIETO pa3iena.

1.6. TIlomemenue. AOOHEHT CaMOCTOSATEIEHO O0OECIEYMBAET BCE W3MEHEHHS W
MIPUTOTOBIICHUST TMOMEIIEHUs, HeoOxonuMble ans yctaHoBku OOopynoBanusi OmepaTtopa u/wiH
MIPEeIOCTaBIIEHUsT YCIyr, a TaKXKe IOJMyueHUe corjacuss BceX COOCTBEHHHUKOB M HHBIX JIUI,
HMMYIIIECTBO KOTOPBIX MOXKET OBITh 3aTPOHYTO. AGOHEHT OCYIIECTBISET OOCTYKHBAaHUE TTOMEIICHHUS
U COOTBETCTBYIOLIUX COOPY>KEHUH C TEM, YTOOBI 00ECIIEUNTh COXPAHHOCTb, HaJJIEXKAaIllUe YCIOBUS
skcrryaranuu O6opyaoBanus Oneparopa u/uiaH MPeaoCTaBIeHUS Y CIIyT.

1.7. Jdoctyn. AGOHEHT pa3peuiaeT JIOCTyH B IOMEIIEHHUS PAaOOTHUKOB U MOAPSIYUKOB
Omneparopa B nensx ycranoBku O6opyaoBanust Oneparopa u/uiv MpeloCTaBleHusl Y CIIyT, a Takxke
00s13yeTcsl OrpaHUYMTh JOCTYI NOCTOPOHHUX JUI K O6opynoBanuto OnepaTopa, HaXOASIIEMYCS B
TaKUX MOMEUICHUSX.

1.8. Mepememenusi. AGOHCHT NMPHUHUMAET Ha ceOs PacXoJbl MO JFOOOMY TepEMEIICHUTO
MecTa OKa3zaHus YCIOyr W oTHocsmerocs k HuM OOopynoBanusi Omneparopa, YCTaHOBIEHHOTO
Omnepatopom. Iloxg mepememnieHueM B IENSX JAHHOTO pasjeiia MOHUMAKOTCS JFOObIE JEHCTBUS
AOGOHEeHTa, KOTOpble MOBJEKJIM / MOTYT TOBJeuYb (uznyeckoe mnepememieHne OOopyroBaHUs
Omneparopa.

1.9. ConyrtcTBylonye TOBpeXACHUS (CKONBI, TPEIIMHBI, Je()EeKThl JEeKOPAaTUBHBIX
MMOKPBITHI ), KOTOPbIE MOTYT BOSHHUKHYTH B PE3YJIbTaTEe BBITIOJHEHHS MOHTAKHBIX padoOT, BKIIIOYAs
YCTPOMCTBO TEXHOJIOTHYECKUX OTBEPCTHH B CTEHAX MOMeIIeHUs AOOHEHTa, YCTPAHSIOTCS 3a CUET
AbonenTa. OmnepaTtop BrpaBe OTKa3aTb AOOHEHTY B MPOBEIEHUU MOHTAXHBIX pabOT, UCXOMS U3



KOHKPETHBIX OOCTOSITEJIbCTB, B TOM 4YHCIE, B ciaydae OOJBUIOW BEPOATHOCTH MOBPEKIACHUS
JOPOTOCTOSIIINX 3JIEMEHTOB OTJIEIKU TOMEIICHUSI.

1.10. Hactpoiika mporpaMmMHOTo o0OecreueHrss KOMIbloTepa AOOHEHTa MTPOU3BOIUTCS TIPH
HaIW4YWK 3asBlieHUs AOOHEHTa 10 JelcTByommM Tapudam Onepartopa.

1.11. TIlocne 3aBeprmieHuss pabOT MO NOAKIIOYCHUIO AOOHEHTY JE€MOHCTPHPYETCS
paboTOCIOCOOHOCTD Y CIIYT U COCTAaBISETC AKT.

1.12. AOGoHeHT 00s13aH MPUHATH YCIYry IO MOJKIIOYEHHIO HEMOCPEICTBEHHO IOCIE ee
OKa3aHUs JIMOO OTKa3aThCs OT MPHEMKH, MPEICTaBUB COTPYAHUKY Omneparopa NHCHMEHHYIO
MOTHBHUPOBAHHYIO MPETEH3HUIO.

1.13. B ciayyae MOTMBHUPOBAHHOTO OTKa3a AOOHEHTa OT TMOJIMUCAHHS COOTBETCTBYIOIIETO
Axrta Ctoponamu cocrasisiercs [lepeueHb He0OOXOIUMBIX TOpPaOOTOK U CPOKOB UX BHINOTHEHUS. B
ciyyasix He mnoanucanuss AOOHEHTOM COOTBETCTBYIOIIETO AKTa M HE MPEJOCTABICHUS
MOTHBUPOBAHHOTO OTKa3a OT ero mnoamnucanus, OmepaTop neinaeT B AKTE€ COOTBETCTBYIOLIYIO
OTMETKY, a padOThl IO OPTaHU3aALUU Y CIAYT CUYUTAIOTCS BBIITOJIHEHHBIMU, HAYaJIO MPEIOCTABICHUS
VYcinyr ycTaHOBJIGHHBIM, M YCIYrH MOAJIEXKAT OIUIaTe B MOPSAKE M pa3Mepe, OINpeaelieHHOM
JloroBopoM u neiicTBytommM TapugHbIM MIIaHOM.

1.6. B 3aBUCHMOCTH OT TEXHHYECKOM BO3MOXKHOCTH Oreparopa CeTeBble HACTPOUKHU
obopynoBanuio AGoHeHTa BbatoTcs o mpotokoiry DHCP wim BBozsATCS BpyUYHYHO.

2. NCITIOJIb30BAHME OBOPYJOBAHMUSA

2.1. Ob6opynoBanue, mpuodOpereHHOe AOOHEHTOM  CaMOCTOSTENBHO,  SIBJISIETCS
COOCTBEHHOCThIO AOOHEHTa W TOJIOKEHHUS HACTOALIETO pasliela Ha Takoe o0OpydoBaHHE He
pacrpocTpaHsIeTcs.

2.2. TIponaxa OOopyaoBanusi OmnepatopoMm. OOopynoBaHHE MOXKET OBITH MepeaHo
Omneparopom B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHSIX €IMHOBPEMEHHOTO TIaTeXka.

2.3. TloBpexzaeHue wiau yTpata OOOpYyJOBaHHUS [0 MOMEHTa €ro TMOJHON OIUIaThl IO
OCHOBaHUSIM, 3a KOTOpbIE OTBETCTBEHEH AOOHEHT, HE OCBOOOXJaeT AOOHEHTa OT BHECEHUs
MOJIHOW oriaTel 3a Hero Omneparopy B CPOKH, YCTAaHOBJICHHBIE IEHCTBYIOIIUM Jisi AOOHEHTa
TapudubM maHoM.

3. TEXHUYECKUE INIOKA3ATEJIU, XAPAKTEPU3YIOIIIUE KAYECTBO
YCJIYT

3.1. B kadecTBe TEXHHYECKUX HOPM, B COOTBETCTBHH C KOTOPBIMU OKA3bIBAIOTCS YCIYTH
cBs3u OmepaTopoM, UCToNb3yeTcsi PykoBomsmuii 1okyMeHT oTpacin «CeTu u cay>KObl mepeaadyu
naaHbIx» PJ1.45.128-2000.

3.2. Oneparop obecrieunBaeT CiAeAyIOUIUE MTOKa3aTeIN KauyecTBa 00CTyKUBaHUS B CITyk)0Oax
IepeaaYy JaHHbBIX ¢ KOMMYTalHEN IMAKETOB 1O MpoTokoay IP:

Bpemennsie Bapunanus [Toreps nakeros JlocToBepHOCTB

3aJePKKHI 3aJIePKKH uHbOopMaIuu nepenayu nHpopManuu

MIpU nepeaye (koxddurenT
MMaKEeTOM omuOok B [P makerax)

uHpopMauu
(ckBO3HAs

3aJIepKKa)
He 6oiee 1000 He 0oiee 1000 He 6oiree 1 % ue 6oiee 0,01 %
MC MC

3.3. JlaHHble TOKa3aTeNd TNPUMEHUMBI TPU YCIOBUU 3arpy3kd AOOHEHTOM IIOJIOCHI
nponyckanusi AGOHeHTCKoro uHTepdeiica He 6omnee 5%.

3.4. CxopocTb Iepenayu JaHHBIX MOXET ObITh orpanuueHa OmnepaTopoMm B ciayyae BbIOOpa
AGOHEHTOM Tapu(]HOTO IMJIaHa, MpeayCcMaTPUBAIOIEM OrpaHHYEHHE CKOPOCTH AocTyna. PeanbHas
CKOPOCTh OOMEHA JaHHBIMU 3aBUCUT KaK OT HCIOJIb3yEeMbIX MIPOTOKOJIOB Nepeaun JaHHbIX, TaK U



OT COCTOSIHUSI DJIEMEHTOB CETH Tepenadd JaHHbIX (kabems AOOHEHTa, CETe CBS3M MPOUYUX
OIIEpaTOpOB, a TAKXKE CEPBEPOB U JIPYTOro CETEBOro 00OpYyIOBaHHUSA, C KOTOPHIMH AOOHEHTCKHUN
TepMUHaT AGOHEHTa OCYLIECTBIISIET OOMEH JaHHBIMH), 03ToMy Orneparop CBsSI3U HE rapaHTUPYeT
HEM3MEHHOCTh CKOPOCTHM OOMEHa JaHHBIMM Ha OPTaHU3yeMOM KaHajle B TEYCHHE BCEro Iepuoja
npeaocrabieHus Yciuyru AGoHeHTy. [IpoBepuTh kadecTBO jgoctyna K cetu MHTepHeT AOOHEHT
MO’KET CaMOCTOSITENIBHO.

3.5. CkopocThb mepemaud JaHHBIX AOOHEHTa MOXET ObITh orpanudeHa OmnepaTopoMm B
Cllyyae BO3HUKHOBEHHUS aBapUMHBIX CUTyaluH, BEAYIIUX K YMEHBUICHUIO JOCTYIIHOM KaHAJIbHOMU
€MKOCTH, Il PaBHOMEPHOI'O PacHpeleIeHUs] OCTaBIICHCS €MKOCTH MEXIy BCceMH aOOHEHTaMH,
paboTaroMu Yepe3 aBapuitHbIN y4acToK.

4. OTPAHUYEHMS ITPU UCITOJIB3OBAHUU YCIIYT

4.1. Omneparop BHpaBe 3amnpeliaTh WHUIIMHUPOBAHUE CEAHCOB CBSI3M U3 CETU B CTOPOHY
AbGonenTa. 4.1.1 IIpu BOBHMKHOBEHHH BPEIOHOCHOTO BIMSHHS Ha ceTh OrepaTopa BBI3BIBAIOIIECE
Jerpajannio pabotsl cetd wiM e€ 4dactu, Oneparop BOpaBe MNPEANPUHATH BCE BO3MOYKHBIE
JeWCTBUS, HAIIPABJICHHbIE HA MUHUMU3ALMIO 3TOTO BIAMSHUA U NOTEPh ((PUHAHCOBBIX, TEXHUYECKHX )
OT HEro.

4.2. Oneparop UMeeT MpaBo BBOAUTH (PUIBTPALIMIO BXOAALIET0 TpaduKa M0 ONpeaeIeHHbBIM
nopram

nporokosioB TCP u UDP. Mudopmanuto o Tekymux GuibTpax AOOHEHT MOXKET MOJy4UTh,
00paTUBIINCH B CIYKOy TeXHHUYECKOW noaepxku OnepaTopa.

4.3. MakcuManbHas MNPOJOJDKUTENBHOCTh KaXKJIOW OTAEIbHOM CECCHM IOJIb30BaHUS
VYcenyramu cocraBisier 24 (aBaauath yeThlpe) yaca. B cilyuae mpeBblllIeHUs aHHOW BEIMYUHBI
Omnepatop BIIpaBe OCYIIECTBUTH IPUHYAUTEIBHOE 3aBEPILIEHUE CECCUU.

4.4. Ilpenocrasiss Abonenty [P-anpec Onepatop Bopase:

* HCII0JIb30BATh IIPUBATHBIE aJipeca U3 Juana3oHa, onpezaensemoro crangaprom IETF RFC
1918;

* MeHATH [P-anpec 6e3 yBenomiieHust AGOHEHTa;

* JUId OpraHuzaluu jaoctyna AOOHEHTa K pecypcaM CEeTH HCIIOJIb30BaTh TEXHOJIOTHUIO
tpancisauuu noptoB (NAT/NAPT) B coorBerctBuu ¢ IETF RFC 3022.

IIpu ucnonw3oBanun TexHoJIoruu NAT MoryT He pa®oTaTe HPOTOKOJIBL, Tpedyroliue
pEeaIbHOTO UJIM CTaTHYECKOI'0 aJpeca, B YaCTHOCTH JIFOObIE CEpPBEPHBIE MPUIIOKEHUS U MPOTOKOJIBI,
TpeOyIolie YCTaHOBKHM OOpAaTHOrO COEIMHEHMs, HalpuMep, HIPOTOKOJIBI MpsMOro oOMeHa
COOOIIEHUSIMHU, TOJIOCOBOTO O0IIEHUS U 0OOMeHa (ailiiaMu, MPOTOKOJbI, UCHOJIB3YIOLIUE TPAHCIIOPT
ornuuHbll oT UDP n TCP u He mopgmepxusatome NAT, B wactHoctn VPN-tynnenn IPSec.
AOGoHeHT wucnonb3yomui TexHoioruro NAT Ha obopynoBaHuu mpoBaiiepa (MMeErOMIMMA
BHyTpeHHUH IP) orpannuen koianuectBom TCP ceccuit paBHbiM 3000 mt. 1 UDP ceccuii paBHbIM
3000 mt. OrpaHu4eHys UCIOJB30BaHUS Y CIIYT, BOZHUKAIOIINE M0 YKa3aHHBIM PUYMHAM, HE MOTYT

paccMaTpuBaThCs Kak HEHajuiexailee ucnoiaHeHue OrnepatopoM ero o0sS3aTeNbCTB I10
Horosopy. 4.5. B cinyuae npumenenuss Omnepatopom mpuBsizku [P-agpeca k OKoHEUHOMY
o0opyoBaHUI0 AOOHEHTa JUIs MPUBSI3KU HCHONb3yeTcs Jnbo anmapaTHbiil agpec (MAC-aapec)
OKOHEYHOro oOopymoBanus AOoHeHTa, MO0 HOMEp MmopTa KomMmyTartopa aoctyna Oneparopa, K
KOTOpPOMY IOJIKJIIOYEHO JlaHHOe o0opyaoBaHue. B cimyuae 3amenbsl o6opyaoBaHuss AGOHEHTOM (a,
cnenoBarensHo, M3MeHeHuss MAC-anpeca) goctyn k cetn OrnepaTopa MOXKET OBITh HEBO3MOXKEH.
4.6. Ilpn ucnoab3oBaHuu Yciayr AOOHeHT o0s3yercsi cO0JIIOAATH CielyHOIIHe YCJAOBHS H
OrpaHUYeHus:

4.6.1. CobmonaTh npaBuiia MCIOIb30BaHUA WH(POPMALMOHHBIX pecypcoB ceTu VMHTepHeT
(manee - «CeTb»), yCTaHOBJICHHBIE Bia/iebl[aMH UM aIMUHUACTPATOPAMH 3TUX PECYPCOB.

4.6.2. He ornpasusate nmo Cetu uH(OpMAIMIO, paclpocTpaHEHHE KOTOPOil MPOTUBOPEUUT
NeNCTBYIONIEMY 3aKOHOJATEIbCTRY.

4.6.3. He wucnonp3oBate CeTp Uil pacnpOCTPAaHEHHS MaTepHallOB, OTHOCALIUXCS K
nopHorpaguu, OCKOpOJSIOMIMX YEIOBEYECKOE JTOCTOMHCTBO, MPOIMAraHIMpYOLIUX HACWIME WIH



HKCTPEMU3M, Pa3KUTAIOUINX PACOBYIO, HAIIMOHAJIBHYIO UM PEJIMTHO3HYIO0 BPaXy, PECIeAYIOIINX
XYJIMTaHCKHE WA MOUICHHUYECKHE 1IeITH.

4.6.4. He mnoceuiatb, He nyOIMKOBaTh, HE IepeAaBaTh, HE BOCIPOU3BOJUTH U HE
pacrpocTpaHsaTh JIOOBIM CIIOCOOOM TOCPECTBOM Y CIyr MPOrpaMMHOE OOecrieueHUe WU ApyTue
MaTepHualbl, MOJHOCTbIO MM YacTUYHO, 3alUILEHHbIE HOPMaMH 3aKOHOAATENIbCTBA 00 OXpaHe
aBTOPCKOTO IMpaBa M MHTEIUICKTYalIbHOM COOCTBEHHOCTH, Oe€3 paspemieHus Biajenblia, €ro
IIOJJHOMOYHOTO ITPEJCTABUTEIS.

4.6.5. He ucnonb3oBarh Ajs IMOJIy4YEHUs] TEIEMATUUYECKUX YCIYT CBA3M OOOpyAOBaHUE U
IIporpaMMHOe oOecrieueHue, KOTOPOE HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHHSM.

4.6.6. He wucnonb3oBath CeTb AN pacHpOCTPAHEHUS HEHYXHOW IOIydaTeto, He
3aIpolIeHHOW MH(OpMaIMK (CO3/1aHUs WM y4acTHsl B CETEBOM LIyMe - «cmame»). B yactHOCTH,
SBIISIIOTCS] HEZIOMTYCTUMBIMH CJIETYIOINE ICHCTBHS:

* MaccoBasi paccbUIKa HE COIJIACOBaHHBIX IPEBAPUTENBHO AJIEKTPOHHBIX HHUCEM (mass
mailing). ITog MaccoBo#l pacchLIKOM MOapa3yMeBaeTCs, KaK pacChlika MHOXECTBY IOJydaTesei,
TaKk ¥ MHOXXECTBEHHAas pacchulka OJHOMY moiydarento. IloJ 31eKTpOHHBIMH MHCBMaMH
MOHUMAIOTCSI COOOIICHHS AJIEKTPOHHOM IOYTHI M JPYTHX IMOJOOHBIX CPEICTB JHMYHOTO OOMEHa
nHpopMaIuen.

* HecornacoBanHas paccbulKa 3JEKTPOHHBIX MHCEM PEKIAMHOIO, KOMMEPYECKOTO WU
aruTallMOHHOI'O XapakTepa, a TaKXkKe IMUCEM, COAEpIKaIUX IpyOble U OCKOPOUTEIbHBIE BBIPAKECHUS
Y TIPE/ITIOKCHHUS.

* Pasmemenne B 11000i1 KOH(pepeHIMH COOOIIEHUIH pPEKJIaMHOIo, KOMMEPUYECKOro,
aruTalMOHHOTO XapaKTepa, WK COOOIEHHH, COAEePIKAINX MPUIIOKEHHbIE (ailiibl, KpOME CIy4acs,
KOI'Jla TaKue COOOIEHHs SIBHO pa3pellieHbl MpaBUIaMU TaKoM KOH(pepeHIHH JIM00 UX pa3MelleHHue
OBLIO COTIIACOBAHO C BIIA/ICTBIIAMHU HITH aIMUHHCTPATOPAMH TaKOH KOH(EPEHIIUH MTPEIBAPUTEIBHO.

* Hcnonp3oBaHue COOCTBEHHBIX WM IPEJOCTaBICHHBIX HH(MOPMALMOHHBIX PECYpPCOB
(MOYTOBBIX ALIMKOB, 3JAPECOB AIEKTPOHHON NOYTHI, cTpaHul] WWW U T.1.) B KauecTBe KOHTAKTHBIX
KOOP/MHAT MPH COBEPIICHUH JII0O00TO U3 BHIIICONMCAHHBIX ACWCTBUMN, BHE 3aBUCUMOCTH OT TOTO, U3
Kako# Touku CeTu ObUTM COBEPLICHBI 3TH JIEHCTBHUS.

4.6.7. He ucrnonb30BaTh HIeHTU(GUKANMOHHBIC JaHHBIC (MMEHA, ajpeca, TeaedOHbl U T.II.)
TPEThUX JIUI, KPOME CJIy4aeB, KOT/1a 3TH JIUIA YIOJIHOMOYMIN AOOHEHTa Ha TaKOE UCIOJIb30BAHHUE.
B 1o e Bpemsi AGOHEHT OJKEH MPHUHATH MEPHI TI0 MPEJOTBPALICHHIO NCTIOIB30BAHUS PECYPCOB
CeTH TpeTbUMHU JIUIIAMU OT €r0 UMEHH.

Bo Bcex cnywasx, korja B IeNAX OKa3zaHHUd Yciayr AOOHEHTY HpeJoCTaBIsSIOTCS
WnenTudukanoHHble JaHHbIE (JOTHH, 1apoJib, KOJAOBOE CI0BO), AGOHEHT 0053aH Mpe0TBpallaTh
HECAHKIIMOHMPOBAHHOE HCIOJIB30BAHNE TPETHUMH JIMIIAMH COOTBETCTBYIOIIETO JIOTHHA, AP0 U
KOJIOBOTO CJIOBa OT ero uMeHH. Eciu ucnonb3yemoe Juist nomyueHust Yciayr O60pyJoBaHUE UMEET
3aBOJICKYIO (HE3AIUIIEHHYI0) YYETHYIO 3amuch, AOOHEHT 00si3aH M3MEHUTh €€ B HACTpOMKax
OO6opynoBaHMs Ha NMEPCOHATBHYIO (OTIMYHYIO OT 3aBOJACKOHM), a TaKKe MPHUHATh HEOOXOAUMBIE
MEpBI C LIETBI0 HEAOMYIIEHUS TOCTOPOHHET0 NOAKI0YeHHsI K OO0py0BaHHUIO.

4.6.8. He ¢anbcupummponars coit [P-ampec, MAC agpec cBoero OKOHEYHOTO
o0opy/s0oBaHus, ajpeca, HCIOJIb3yeMble B JAPYIMX CETEBBIX IPOTOKOJIAX, a TaKXke IpPOUyIo
CITy’KeOHYI0 MH(POPMALIMIO MpH Nepeiadye JaHHbIX B CeTb.

4.6.9. He ucnonp30BaTh HeCylIeCTBYIOIIME OOpaTHbIE ajpeca IMpU OTHPABKE 3JIEKTPOHHBIX
IUCeM 3a HCKJIIOUEHHEM CIIyyaeB, KOIJla MCIIOJIb30BaHHE Kakoro-imbo pecypca CeTu B SBHOM
dhopme paspemniaeT aHOHUMHOCTb.

4.6.10. He ucnonb3oBate pecypcsl cet Omeparopa Ui NMPeIoCTaBiICHUs TPETbUM JIMLAM
yeryr goctyna K CeTH, a Takke IS TPOITyCKa UCXOIAIIETo Tpaduka OT HHBIX OTepaTopoB U ceTei
CBSI3U.

4.6.11. He ocymiecTBisiTh AEUCTBUSA C IEJbI0 W3MEHEHHS] HACTPOEK OOOpYyIOBaHUS WU
nporpaMMHOro obecrieuenusi OnepaTopa WiM WHbIE AEUCTBUS, KOTOPble MOTYT MOBJIEYb 3a COOOM
cbou B ux padore.

4.6.12. He ocymiecTBIATh NMONBITKA HECAHKIIMOHMPOBAHHOIO JOCTyIa K pecypcam Cern,
MIPOBEJICHUE WJIM yYacTHE B CETEBBIX aTakax U CETEBOM B3JOME, 32 UCKIIOYEHHEM CIydaeB, Korjaa



aTaka Ha CETEBOM pecypc MPOBOAMTCS C SBHOTO paspelleHus BiaJenblla WIM aJIMUHUCTPATOpa
3TOro pecypca. B Tom umncie He OCyIIeCTBIATS!

* JlelicTBuUs, HallpaBJICHHbIE Ha HapyIIEHHE HOPMAJIbHOTO (HYHKIMOHUPOBAHHS AJIEMEHTOB
Ceru (KOMIBIOTEPOB, HHOTO 000pyaoBanus win [10), He mpuHAIeKAIIX AOOHEHTY.

* JleiicTBus, HallpaBJICHHbIE HA MOJyY€HUE HECAHKI[MOHUPOBAHHOTO JIOCTYIA, B TOM YHCIE
NPUBUJIIETUPOBAHHOTO, K pecypcy Ceru (KOMIOBIOTEpPY, JpyroMy OOOpYAOBAaHHIO WU
MH(OPMALIMOHHOMY  pecypcy), IOCIEIyIollee HCHOJIb30BaHUE TAaKOro JOCTyma, a TakkKe
YHUYTOKCHUE WM MOAU(DUKALUS POTPaMMHOTO 00ECTICUeHHS WM JaHHBIX, HE TPUHAISKAIINX
AOGoHeHTy, 0e3 coriacoBaHusi ¢ BiaJelbllaMH 3TOrO MPOTPAMMHOIO OOECTeUeHHsS] WM JaHHBIX
1100 aMHUHUACTPATOPAMH JAHHOTO WH(POPMAIIMOHHOTO pecypca.

* Ilepenauy Ha obGopynoBanue Ceru OeccMbICICHHOW uiu Oecriojie3Hoi uHpopManuwy,
CO3JAlOIIel MapasuTHYI0 Harpy3ky Ha 3To oOopynoBaHue, B 0O0BEMax, IPEBBIIAIOLINX
MUHUMAJIbHO HEOOXOJIUMBIE [JIsi IPOBEPKU CBSI3HOCTU CETEH W JOCTYMHOCTH OTIENbHBIX €€
3JIEMEHTOB.

4.6.13. IlpunaTe HajuIeXkallke Mepbl MO TAaKOW HACTPOHMKE CBOMX PECYpPCOB, KOTOpas
MPEersATCTBOBaAa Obl HEJOOPOCOBECTHOMY HCIIOJIB30BAHHIO ITHUX PECYpPCOB TPETbUMH JIMLIAMH, a
Tak)Xe ONEePaTUBHO PearupoBaTh MPHU OOHAPYKEHUU CIy4aeB TAaKOTO MCIONb30BaHusA. B uacTHOCTH,
AOGOHEHTY 3anpeniaeTcs UCI0JIb30BAHUE CIIEIYIOIINX HACTPOEK CBOUX PECYPCOB:

* OTKPBITHIA PETPAHCIATOP AIEKTPOHHOM oYTHI (Open SMTP-relay);

* 001IeIOCTYTHBIE JJIsi HEABTOPU30BaHHOW ITyOIMKAIMK cepBephl HOBOCTEH (KOoH(DepeHIuii,
rpymm);

* CpEe/ICTBa, MO3BOJISIOLIME TPETHUM JIMI[AM OCYIIECTBISATh HEABTOPHU30BAHHYIO paboOTy B
Cetu (OTKpBITHIE POKCU- CEPBEPHI U T.11.);

* 001IETOCTYITHBIE NIMPOKOBEIIATENILHBIC a/Ipeca JIOKAIbHBIX CETeH;

* DJIGKTPOHHBIE CIMCKU PACCBUIKA C HEAOCTATOYHOM aBTOopu3auued yciyru wid 0e3
BO3MOYXHOCTH €€ OTMEHBI.

4.6.14. He npousBoauTh noaxitoueHue k cetu Oneparopa 6e3 coriacoBanus ¢ Onepatopom
U COOTBETCTBYIOIIEH PETUCTPAllMU JAOMOJHUTEIbHBIX TPUOOPOB U yCTpoHCTB. [Ipu 3TOoM AGOHEHT
CaMOCTOSITENTFHO ~ OCYIIECTBIISICT HMICHTH(HUKALKMIO TOJB30BATENCH U  HCIOJIB3YEeMOTO HMHU
OKOHEYHOT0 OOOpy/JOBaHUS B TOPSAIKE, YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoii
®denepany, a TAaK)Ke HECET OTBETCTBEHHOCTD 32 HECOOIIOCHHE BhIIIEYKa3aHHOTO MTpaBHIIa.

4.6.15. He wucnonbp3oBaTh Ycayrn o0pa3oM, CO3JAOIUM yIPo3y HOPMaJIbHOMY
¢ynkuuonuposanuio CeTu 1 HopMaabHOU paboTe Qpyrux nojbs3zoBatenei CeTbo.



[Tpunoxenue Ne 2
K IpaBuiiam npenoctaBieHus yciayr aoctyna B UHTepHet

Kommepueckomy nupekTopy

00O «Heamuuk» I'puropseny 10.C.

(PUO)

KonTakTHbI TenedoH:

Email:
Howmep norosopa (ID):
Ot « » 20 T.
(1aTa 3aKJII0YEHHMs I0TOBOPA)
3asBieHuE.
A, )
(®UO nonHOCTHIO)

nacropTHbIC AaHHbie: cepust _ /  / /  womep  / /| | [ |/

JaTa BBIAYU . T., KeM BBIJIaH

MIPOIITY PacTOPTHYTH JOToBOP No (HOMEp TOTOBOPA)

C« » 20 T. (1aTa pacTOpKEHHs JOTOBOPA)
B cBs3u ¢

KOppeKTHOCTB MacIIOPTHBIX JAHHBIX ITOATBEPKAALO.

«  » 20 T. / /

(moamnuck)

(pacumbposka)



[Tpunoxenue Ne 3
K IlpaBuiiam npenoctaBieHus yciayr goctyna B UHTepHeT

HOBCpCHHOCTB Ha 3aKJIIOYCHUEC JOTOBOpa Ha OKa3aHUC YCIIYT CBA3H.

r. Cankr-IlerepOypr « _» 20 T

A, :

(pammnus, nums, 0T4ECTBO (TIPU HATUYIHN))

. . roga poXICHUA, IMacIopT. Ne ,
(mata, MecsI, TOJI POXKICHUS) (cepusi) (HOMED)

BBIJAH: ,
(HaHMeHOBaHI/IC OpraHa K€M BbIJJaH IIacIiopT, AaTa BI)IZ[a‘II/I)

rojia, 3aperucTpUPOBaHHBIN(as1) MO aapecy:

(TIOJIHBIH a/Ipec PperucTpaLuy J0BEPUTEIS)

HACTOSIICH AOBCPCHHOCTBHIO YITOJIHOMOYHBAKO:

(pammus, nms, oTyecTBO (TIPU HATUINH))

. . roga poxxXacHu:A, IIaCIIOPT: No 5
(maTa, MecsI, TOJl POXKICHHUS) (cepusi) (HOMED)

BBIJAH: ,
(HaMEHOBaHHE OpraHa KeM BbIJaH [ACIIOPT, AaTa BbITAuH)

rojia, 3aperucTpUPOBaHHOTO(0M) MO ajpecy:

(TIOJTHBIH a/ipec perucTpaLuy J0BEPEHHOTO JINIIA)

HpOI/I3B€CTI/I MOAKIIOYCHHUE YCIIYTH JOCTYyIIa B UHTCPHET (TGJICBI/IIICHI/ISI, TeJ'IC(l)OHI/H/I) 1o aagpecCy:
(Hy>KHOE MOAYEPKHYTH)

(TIOJTHBIH a/Ipec MOKIIIOYEHHUS)

a TaKKe 3aKIIYUTh JOroBOp OT Moero uMeHu ¢ kommnanueit OOO «HeBanuHk» Ha npegocTaBiIeHUe
YCIIYT IOCTyTa B UHTEPHET (TesnehOHNHU, TETCBUICHHS).
(Hy’KHO® HOJ4EpPKHYTh)
C ycnoBusiMu 10roBopa 03HaKOMIJIEH, IPETEH3UH HE UMEIO.
[TontHOMOYMS IO HACTOAIIEH TOBEPEHHOCTH HE MOTYT OBITh I€PEIaHbl TPETHUM JIULAM.

Z[OBCpCHHOCTB BblJIaHA CPOKOM IO . . I.
(yKa3aTb CPOK ACHCTBUS JOBEPEHHOCTH)

K AOBCPCHHOCTH NIpHJIarar0 KOIMKUIO MacCIiopTa.

[Moamuce: /( )

(TIoIICh JOBEPUTEIIS/pacii(ppoBKa)




[Tpunoxenue Ne 4
K IpaBuiiam npenoctaBieHus yciayr aoctyna B UHTepHet

Kommepueckomy nupekTopy

00O «Heanunk» I'puropseny 10.C.

Or:
(®UO)
KonTakTHbIii TenedoH:
Email:
3asiBiieHue
S, mnaTenbuIuK ,
(®UO nonHOCTHIO)

NacrlopTHbIC JaHHble: cepust / / /  womep / / /| | ]/

JaTa Bblaadu . . I'., KEM BblJaH

:
npou3Bes(a) omrOOYHYIO OIUIaTy Ha 10roBOp No (HOMep IOTrOoBOpA, YKa3aHHBIH PU
oruiare).
Omuara npousBesneHa . . . (maramiarexa) B 4. MHH. (Bpems IJIaTexa) B
CyMMe pyOneil  Kormeek.

IInarexHbIit JAOKYMCHT, HOI[TBep)KI[aIOH_II/Iﬁ IJIaTCXK, NpujiaracTcs.

[Ipoury BepHYTh Ha OAHKOBCKYIO KapTy IO CJIEIYIOIIUM PEKBU3UTAM:

[TonyuaTens

Cuet nomyyarens (poBHO 20 3HAKOB)

bank nosyuyarens

MHH Ganka nomydarens

BbUK 6anka momyuatens (poBHO 9 3HaKOB)

Kopp. cuér 6anka mosyyaTesst

KOppCKTHOCTL 0aHKOBCKHX PCKBU3UTOB IJIA IIEPEBOAA ACHCKHBIX CPCACTB, 4 TAKKC MACIIOPTHBIX
JAaHHBIX ITOATBCPIKAALO.

«  » 20 T. / /

(momuck) (pacumgpoBka)




[Tpunoxenue Ne 5
K IlpaBuiiam npenocraBieHus yciayr aoctyna B UHTepHeT

Cornacue poaurens (3aKOHHOTO MPEICTAaBUTEISI) HA COBEPILIEHUE CIETKU

HECOBEPIIEHHOJIETHUM B Bo3pacte oT 14 no 18 ner

r. Cankr-IlerepOypr « _» 20 T

A, :

(pammnus, nums, 0oT4eCTBO (TIPU HATUYIHN))

. roga poxXacHus:, macIuopT: Ne ,
(mata, MecsII, TO/ POXKICHUS) (cepust) (aOMeEp)

BbIJAH: s
(HaMEHOBaHHE OpraHa KeM BbIJaH [IACIIOPT, AaTa BbITAuH)

rojia, 3aperucTpUPOBaHHBIN(as1) MO aapecy:

(TIOJIHBIH a/Ipec PerucTpaLuy J0BEPUTEIS)

Hacrosimum  maro  cBoe coriacue Ha 3akimoueHne jgoroBopa ¢ OOO «HeBamunk» Ha
MpeloCTaBlIieHne  ycayr JOCTyma B HMHTEpHET  MouM(eil)  HecoBeplUIeHHOJIeTHUM(EH)
CBIHOM(JIOUEPbI0):

(pammus, nms, oT4ecTBO (TIPU HATNYHHN))

. . rojia poxacHus, IacIiopT: No ,
(mata, MecsIII, TOJ POXKICHUS) (cepust) (HOMeEp)

BBIJAH: ,
(HaMeHOBaHHE OpraHa KeM BBIJaH IacIOpPT, AaTa BBIIAUN)

rojia, 3aperucTpUpOBaHHOr0(0i) Mo azxpecy:

(TIOJTHBIH a/ipec PperucTpaLiy J0BEPEHHOTO JIMIIA)

HpOI/I3B€CTI/I MOAKIIOYCHHUE YCIIYTH JOCTYyIIa B UHTCPHET (TGJ’IGBI/I}IGHI/UI, T eﬂe(l)OHI/Hfl) o agpecy:
(Hy>KHOE MOAYEPKHYTH)

(TIOJTHBIH a/Ipec MOJKIIIOUEHNUS )

C ycnmoBHsIMU IOTOBOPA 03HAKOMIIEH, PETEH3UI HE UMEIO.

K cormacuro Impujaarar0 KOIM1ro rnacropra.

Ioamucs: /( )

(moamnuck noBepuTes/pacmudpoBka)




