YTBEPX/IEHO
[Tpukas Ne 20/09/2-21
ot «20» cents6ps 2021 roga

IIPABHIJIA IIPE/IOCTABJIEHHA YCIYI /IOCTYIIA B HHTEPHET
(013 puzuueckux 1uy)

1. Beeaenne

1.1. Hacrosimue IlpaBuna sBiustorcss HeoTbemiembiM llpunoxkenuem k [loroBopy o0 okazaHUHM YCIIyT
noctyna B UHTepHeT.

1.2. Hacrosimmue IlpaBuna yreepxkaens! IIpukazom ['enepansHoro aupextopa OOO «HeBamuuk» Ne
oT .

1.3. [NognuceiBas JloroBop O MpEeaOCTaBICHUH YCIYT JOCTyNa B HWHTEpHET AOOHEHT MOATBEP)KIAeT
03HaKOMJIEHHUE U corylacue ¢ HactosuMmu [IpaBunamu.

1.4. Hacrosimue [IpaBuna paspaboransl ¢ yuetoM ['paxkaanckoro koaekca PO, denepansHoro 3akoHa «O
cBsi3u», [locranoBnenus IlpaBurensctBa PO «O06 yrBepxkaenun I[IpaBun okazaHus TereMaTHYECKHX
ycnyr cBsi3ny», [loctanoBnenus I[lpaBurensctBa PO «O06 yTBepkKIeHUU MPaBUII OKa3aHUS YCIYT CBSI3U
1o nepeaaye nanHbix», 3akoHa PO «O 3amuTe npaB noTpedUTeneii».

1.5. OnepaTop npenocTaBisieT TeIeMaTUUECKUe YCIYTH CBs3M (ocTyna K ceTd MHTepHeT) Ha OCHOBaHUHU
JIMLIEH3U:

1.5.1. ®enepanpHOl CiyXOBI IO HAA30PY B cdepe CBs3H, HHOOPMAIIMOHHBIX TEXHOJOTHHA M MaCCOBBIX
kommyHukarui Ne 183767 ot 08.11.2015 r. Ha okazaHHe TeIEMAaTUYECKUX YCIYT CBS3H

1.5.2. ®enepanpHOi citykObl 10 HaA30py B cepe cBsi3u, HHOOPMALMOHHBIX TEXHOJIOTHH M MacCCOBBIX
koMMyHHKauil Ne 183769 ot 21.07.2019 r. Ha oxa3zaHue yciayr CBSI3U IO NI€pENaye NaHHBIX JIs LeNen
nepeaayy rojJocoBoi HHGpOpMauu

1.5.3. ®enepanbHOl cinyXO0bl MO HAA30pYy B cdepe CBA3M, UHHOPMAIIMOHHBIX TEXHOJIOTMHA M MaCCOBBIX
kommyHukaruid Ne 183768 ot 08.11.2015 r. Ha oka3zaHuWe yCIIyr CBsI3U MO Tepefade JaHHBIX, 3a
UCKJIIOYEHUEM YCIIYT CBA3M M0 Iepeade JaHHbIX JUIS LIeJIel mepeaayu rojocoBoi HHGopMauu

1.6. O3nakomuThcst ¢ HactosmuMmu [IpaBumamu AOGoHEeHT Moxer Ha odummansHoMm caiite OO0
«HeBanmuuk» B pasgene «O xommanum» (https://www.nevalink.net/company.html ) uam Ha mocke
undopmanuu B Llentpe obcmyxuBanust aboneHtoB 1o aapecy: Caunkr-IlerepOypr, mp. JIynauapckoro,
56 B yachl paboTHI LIEHTpPA

2. TepMHUHBI ¥ OTNIpeieIeHUS
Jlist rienei moHMMaHMs HacTOSIHMX [[paBuIT MCTIONB3YIOTCS CIeNYIOIINEe TEPMHUHBI U OTIPEICIICHUS:
"Abonenm" — (GU3NUECKOE JIMIO, TOJIH30BATENb YCIYTaMU CBSI3M IO MepeAaye JaHHBIX, ¢ KOTOPhIM
3aKJIFOUCH JIOrOBOp 00 OKa3aHWM YCIIYT CBS3H IO Mepeade JaHHBIX;
"abonenmckas aunuA" - TMHAS CBS3U, COSIMHSIONIAS MOJIB30BaTEIbCKOE (OKOHEYHOE) 000pyI0BaHUE C
Y3JIOM CBSI3M CETH Tepelaun JaHHBIX;
"abonenmckasn niama' - GUKCUPOBAHHBIN IUIATEX, KOTOPbINA Oneparop ycTaHaBIuBaeT A1 AGOHEHTa
3a JIOCTYII Ha MOCTOSTHHOM OCHOBE K Y CJIyraM Ha MPOTSKEHUH YCTAaHOBJICHHOTO MEPUOJIa HE3aBUCHMO
OT (haKTa UCIOJIb30BaHNUA AOOHEHTOM Y CIIYT.
"abonenmckui  unmepgetic” - TEXHUKO-TEXHOJOTMYECKHE MapaMeTpbl (u3MUYecKuX IierneH,
COEUHSIOUINX CPEJICTBA CBSA3H C MOJIb30BATEIHCKUM (OKOHEUHBIM) 000PYA0BaHUEM;


https://www.nevalink.net/company.html

"abonenmckuti mepmunan” - TIONB30BaTEIbCKOE (OKOHEUHOE) OOOpYyIOBaHHME, HCIIOIh3YEeMOE
aOOHEHTOM IS TTOAKIIIOUEHUS K Y31y CBSI3U CETH Mepeaauu JAaHHBIX ¢ TOMOIIbI0 aOOHEHTCKOW JTMHHH;
"nuunvil kabunem" (Enunbiii muuneiii kabuaet unu EJIK) - cuctema, oGecnieunBaromas AOOHEHTY
uHTepdeiic ansg ynaneHHoro ympaeieHus yciayramu Ormeparopa CBA3M (KOHTPOJIb COCTOSHUS
Jlunesoro cuéra, nmonyyeHue MHPOPMAIMU O BHICTABIEHHBIX CUETaX, OIUIAUYEHHBIX YCIIyTax, OIUIaTy
Pa3NIUYHBIMH CIIOCOOaMU YCIIyT, 100aBJIeHNE U YAAJICHHUE YCIYT U T.1.).

"nuyesoti cuem Abonenma" (JIC) — mepCOHANbHBIA CYET, Ha KOTOPOM OTPAXKAIOTCS IMOCTYIUICHHS
cpeacts OmepaTopy, a TaKKe CHHCAHUE 3TUX CPEICTB B CUET OIJIATHI YCIYT CBS3HM, OKAa3aHHBIX B
COOTBETCTBHUH C JOTOBOPOM.

"nonvzosamens yciyeamu céa3u no nepeoade 0anHwix" - M0, 3aKa3bIBalollee U (MJIU) UCIOJIB3YIOIIee
YCIIYTHU CBS3M IO Tiepeiaue JaHHbIX;

"naxem ungopmayuu" - coodIIeHUE IEKTPOCBI3U, KOTOPOE MepeaaeTcs 1Mo CeTH Nepeadyn JaHHBIX U
B COCTaBe KOTOPOT'O NPUCYTCTBYIOT JJaHHBIE, HEOOXOUMBIE 1L €0 KOMMYTAIIUH Y3JI0M CBSI3H;

"npomoxon nepedauu oanuvix" - (HOpPMAIM30BAHHBIM HAOOp TPeOOBaHUN K CTPYKTYpEe IAKETOB
uH(OpMALUK U aITOPUTMy OOMEHA MaKeTaMH HHQPOPMAIUU MEXKIY YCTPOHCTBAMHU CETH Tepeaadd
JaHHBIX;

"npedocmasnenue docmyna k cemu nepedaiu 0amHulx" - COBOKYIHOCTH JCUCTBUN OMepaTopa CBS3U
CeTH Tepelavyu JaHHBIX MO0 (OPMHPOBAHWIO AOOHEHTCKOW JMHUU M MOIKIIOYEHHUIO C €€ IOMOIIBIO
MOJIb30BATEIBCKOTO (OKOHEYHOro) OOOpyHOBaHUS K Y31y CBS3M CETH Mepeiayd JaHHBIX HIIH
00ECTIeYeHNI0O BO3MOXKHOCTH IOJAKIIOYEHHST K CETH Tepelayd JaHHBIX —I10JIb30BaTeNIbCKOTO
(OKOHEYHOr0) 00OpYIOBAaHUS C UCIOIH30BAHUEM TeNIEC(HOHHOTO COSTMHEHUS WM COSIMHEHUS 10 MHON
CeTH Mepefayd JaHHBIX B IENAX O00eCledeHUs BO3MOXHOCTH OKa3aHUs a0OHEHTY YCIYT CBSI3H IO
nepenaye JaHHBIX;

"coedunenue no cemu nepeoayu OAHHbIX (ceanc c6sa3u)" - yCTAaHOBIEHHOE B pe3yJIbTaTe BHI30BA HIIU
MPEBAPUTEIIFHO YCTAaHOBICHHOE B3aUMOJCHCTBHE MEXIY CpPEICTBAMU CBSI3H, MO3BOJISIONICE
aboHEHTY nepeaaBaTh HHPOPMAIHIO;

"mexHuueckas  803MOJNCHOCMb NPEOOCMAsNeHUus O00Cmyna K cemu nepeoauu OaHHulx" -
OJTHOBPEMEHHOE HAJMYKe He3a/1eCTBOBAHHOW MOHTHPOBAHHOW €MKOCTH y3Jia CBS3H, B 30HE JIEHCTBUS
KOTOPOTr'0 3alpalmiuBaeTcsl MOJKIIOUEHHE I0JIh30BATEIBCKOr0 (OKOHEYHOr0) OOOpYIOBaHUSI K CETH
nepeaay JaHHBIX, U He3a1eHCTBOBAHHBIX JIMHUI CBS3U, MO3BOJISAIOMINUX CPOPMHUPOBATH AOOHEHTCKYIO
JIMHHIO CBSI3H MEXTY y3JIOM CBSI3H U TI0JIH30BATEIBCKUM (OKOHEUHBIM) 000pYIOBaHHEM;

"yzen ceéaz3u cemu nepedauu OauHbix" - CpENCTBA CBSA3HM, BBHIMOJHAIONINE (YHKIUU CHCTEM
KOMMYTaIIUU;

"mapunbiti naan" - COBOKYMHOCTb IIEHOBBIX YCIIOBHUIl, Ha KOTOPBIX OINEpaTOp CBSA3M MpeasaraeT
MOJIb30BAThCS OAHON JMOO HECKOJBKMMH YCIYraMH CBSI3U IO Tiepefadye JaHHBIX M OIPeNeNseTcs
KOJINYECTBOM IpeIOIIaueHHON WM MOTpeOIeHHOH MH(OpPMALMU B TEYEHUU PACUETHOrO IMEpHOoJa,
pa3MepoM abOHEHTCKOH TUIATHI 332 OJIMH PAaCUYeTHBINA MEPHO]I, CTOMMOCTBIO NMPEBBIIIEHHOTO KOJIHYECTBA
noTpeOIeHHOH HH(pOPMAIMU U CKOPOCTBIO JIOCTYIA B INIOOATBbHYIO CETh MHTEPHET M CETh Meperadu
JAHHBIX OIlepaTopa CBS3H.

"pacuemnviii nepuod” — OTPE30K BPEMEHHU PABHBIA OAHOMY MECSIly, B T€UEHHE KOTOPOro AOGOHEHTY
MPEOCTABIISIETCS  OIpeieNIeHHOe KonmdecTBO Merabut ckopoctn WHTepHeT-Tpadmka, cormacHo,
Tapu(HOro IiIaHa, KOTOpbIH ObUl BbIOpaH AOOHEHTOM Ha MOMEHT Hauana JEWCTBUS pacueTHOro
nepuoa.

3. Ilopsinok M ycJj0BHSl 3aK/JIOYEHHS, NPHOCTAHOBJICHHS, U3MECHEHUs] U TPEKpPallleHUusl /1eilCTBUs
Jorosopa

3.1 Ycnyru oka3bIBaloTCsl Ha OCHOBaHUU JloroBopa, 3akiaroyaeMoro Mexxay OnepatopoM 1 AGOHEHTOM:

3.1.1. JoroBop MOET OBbITh 3aKJIIOUEH IMyTeM JUYHOro obOpamienus A6oHnenta B LleHTp oOciyxuBaHus
abonenToB 1o azapecy: Cankr-IlerepOypr, np. JlyHauapckoro, 56, uiau myreMm ocTaBieHHus AOOHEHTOM
3asBKM Ha caiite Oneparopa Ha MNpeAocTaBieHHE JocTyna K cetd WHTepHer win mo TenedoHy

8(812)601-0-701.
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3.6.

3.7.
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3.9.

[Tocre moctyruienns ot AGOHEHTa 3asBKH Ha MOAKIIOUEHHE K Yciyre, Omepatop B cpok He Ooiee 30
nHel onpenenser Hannyue Texuunyeckux ycnosuit (TY) s moakItoueHUs U MPe10CTaBIeHUsS Y CIIyTH.
[Tpu orcyrcTBum TY 115 moakoueHus U peaocTaBienus Y cinyru, Oneparop undopmupyer AGOHEHTa B
COTJIACOBAaHHOM TIOpsJIKE B Cpok He Oonee 10 gHel co AHS 3aBeplieHUs MPOBEpKW Hamwums TY, o
HCO6XOIII/IMLIX ONCPATUBHO-TEXHUYCCKUX ILGIZCTBI/ISIX, KOTOPBIC OOJIXKHBI OBITh BBIIIOJHEHBI OnepaTopOM
i AGOHEHTOM JUIsl co3aHust HeoOxoaumbIx TY.

[Ipn Hanmumm TexXHWYECKUX YCIOBUM IS TMOJKIIOYEHWUS W TPEAOCTABICHUA YCIYIM WIH COTJIACHHU
AGoHeHTa OIIATHTh ONEpPATHBHO-TEXHUYECKHE NEMCTBUS Ui co3faHus HeoOxoammeix TV, Omeparop
¢dopmupyet B Teuennu 30 qHei a1 AGOHEHTa cueTa JJIs OIUIAThl CTOMMOCTH MOJKIIIOUEHHs K Yciyre, U
COTJIacOBhIBa€T ¢ AOOHEHTOM JaTy M BpeMs MOJKIIOUEHHs K Yciuyre. YKa3aHHas HWH(DOpMAIus
cooOmaeTcst abOHEHTY 10 KOHTaKTHOMY Tesie(hoHy.

[Toakmouenne k Yciayre AOOHEHTa NPOBOIUTCS JUIAMH, YIIOJHOMOYEHHBIMU OriepaTopoM, IOCIHe
oriaTbl AGOHEHTOM BBICTABJIEHO CYETA.

2. JloroBop MOAMUCHIBAETCS B JBYX JK3EMIUIIPAX, UMEIOLIUX PABHYIO IOPUIUYECKYIO CHIY — IO
OJIHOMY 7151 Kaxk a0 u3 CTOpOH.

Hacrosimue IlpaBuna sBIAIOTCSA NPUIOKEHUEM M HEOTHEMIIEMOM 4acThio J[oroBopa, pa3MelleHbl Ha
caifre Omneparopa, a Takke B LIEHTpe 00cIy>KuBaHus AGOHEHTOB.

[Tonb3oBanne Ycmyramm OmepaTopa o3HadaeT Oe3ycioBHOE coriacue AOOHEHTa ¢ HACTOSIIUMHU
[IpaBunamu.

VYenyru okassiBatoTcs OnepatopoM AGOHEHTY MPU HATMYUHA TEXHUYECKON BO3ZMOXKHOCTH.

[To xenanuto AGoHeHTa J{oroBop MOXKeT OBITh 3aKJIIOUEH Ha omnpeeneHHblil cpok. Eciau CtopoHsl He
COIIAaCOBAIM B THCHMEHHOH (opme ycrmoBue O cpoke, JloroBop cuuTaeTcsl 3aKIIOYCHHBIM Ha
HEONPEIEIECHHBII CPOK.

Bce usmenenuss u pomnonHeHus: Kk JloroBopy BHOCSTCS B NMUCBMEHHOW (popMe, MO COTJAIICHUIO
Oneparopa u AOOHEHTa, MyTeM 3akitoueHus JomoaHUTENnbHBIX cornameHuid Kk JloroBopy nubo
COCTABJICHHSI HHBIX JOKYMEHTOB II0 YycCTaHOBJIeHHOW Omnepatopom ¢Qopme, 3a HCKIIOYCHHEM
M3MEHEHUH U JOINOJIHEHUH, ocylecTBiIsieMbIXx CTOPOHAMH B OJJTHOCTOPOHHEM HOPSAJIKE B COOTBETCTBUU
¢ Hacrosgmmmu IlpaBunamu wnm 3akoHojarenbctBoM P®. Ilpu usmenenuum JloroBopa mpaBa u
o0si3anHOCTH CTOPOH CUMTAIOTCA HU3MEHEHHBIMM C MOMEHTA 3aKIIOYEHHS COOTBETCTBYIOLIETO
JIOTIOJTHUTENBHOTO COTJIAIICHHUS, TUO0 B ciiydae U3MeHeHus [JoroBopa B OJJTHOCTOPOHHEM IOPSIZIKE, - C
MOMEHTa COBEPILECHHS YyIPaBOMOYEHHOU CTOPOHOM COOTBETCTBYIOLIMX JCHCTBUM, HAIIPaBICHHBIX Ha
n3MeHnenue Jlorosopa.

Buecenue n3menenuii B JloroBop B 4YacTH MepeuHsi OKa3bIBaeMbIX Ycnyr, Tapu]HBIX TUIAHOB IO
WHULIMATUBE AOOHEHTA WJIM CMEHBI CIIOCO0a JOCTABKU CUETa 3a YCIYTH CBS3U OCYIIECTBIIETCS MTyTEM
3akiatoueHuss JlonmonmHuTenbHOro corjameHuss Mexay CTopoHamu, a IpU HAIMYAHU TEXHUYECKOH
Bo3MOkHOCTH Omeparopa - HMHTEPAaKTHBHO, d4epe3 JIuuHbIM KaOWHET WM TO0 TeleQoHy Mocie
uaeHTuuKanun AOOHEHTa C HMCMIOJIb30BAHUEM aHAIOTOB COOCTBEHHOpPYYHOUW monamucu AOOHEHTa,
MOATBEPKIAIOIINX, YTO pacropspkeHue AaHO AOOHEHTOM. AHAJIOTH COOCTBEHHOPYYHOH MOAMHCH
AOoOHEHTa — 3TO HUCHONB3YeMble NpU omnpeaencHHbIXx OrnepatopoM YCIOBHSIX (aMuius, uMs,
oTyecTBO AOOHEHTa M HOMEp JIOTOBOpa WM aJpec MPEJOCTaBICHUS YCIYrM, U UHbIE
uaeHtuguuupyomue AOOHEHTa JaHHbIE, omnpeneneHHble OmnepaTopoM, HCIONb3yeMble IO
OTJIETTHOCTH WJIM COBMECTHO. 3ampocChl M pacnopsbkeHusi AOOHEHTa, MOJaHHbBIE C HCIOJIb30BaHUEM
aHAJIOTOB  COOCTBEHHOPYYHOH MOJMUCH, WMEIOT IOPUIAMYECKYI0 CHUIy, COOTBETCTBYIOIIYIO
IOPUIMYECKON CUJIE COOCTBEHHOPYUHOM TTOIIHCH.

JloroBOp MOXET OBITH PACTOPTHYT B JH000€ BpeMs 1o cornaiieHno CTOpoH.

AOoHEHT BIpaBe B Jt000€ BpeMsi B OJHOCTOPOHHEM TOPSIKE PacTOPrHYTH J[OroBop mocpencTBoM
odopmiieHus 3asBIEHUS 00 OJHOCTOPOHHEM pacTopeHuH JloroBopa M Tepenadyd 3asBICHUS
Omnepatopy He MeHee, yeM 3a 10 nHel 1o npennonaraeMoy natel pactopkeHus. [Ipu atom Oneparop
ocTaBIsieT 3a co0oi mpaBo TpeboBaTh 0T AOOHEHTa OIIaThl (PAKTUYECKH MOHECEHHBIX PAaCcXOJI0B
OmnepaTopa Ha OKa3aHHWE TEIEMATHYECKUX YCIYT CBS3HM, €CIM TaKHe PacxXxoJbl HE OBUIA OIUTaueHbI
AOOHEHTOM TIpH OpTraHM3alUM JOoCcTyna K Ycmyre. 3asBieHHEe 00 OJHOCTOPOHHEM pPaCTOPKEHUU
JloroBopa momaercsi AOGoHeHTOM nu4HO AOoHeHTOM B lleHTp oOCmyx)uBaHus abOOHEHTOB, JHOO
HaMpaBIIAETCS MOYTON Ha ropuandeckuii agpec Omeparopa, AuO0 ANEKTPOHHOW MOYTON Ha ajpec:



os@nevalink.biz. 3asBienne MOMKHO comep:KaTh JaHHBIC JOKYMEHTA, YIOCTOBEPSIOMIETO JTHYHOCTH
AOoHeHTa.

3.10. Omeparop BHpaBe B OJHOCTOPOHHEM IOPSAKE pacTOprHyTh JloroBop B cilydyae He yCTpaHEHUs
AOGoHEHTOM HapyeHusl TpeOoBaHUH, ycTaHOBIeHHBIX D3 «O cBs3uy», [IpaBunamMu okasaHus yciyr
CBsI3U WM Hacrosiumu IlpaBuiiamu (B T.4. ipu HeoruiaTe Ycayr) no ucredyenuu 6 (lectn) mecsues
co aHsA moxydeHuss AOGonenToM yBeromsieHusi Omeparopa B NHUCBMEHHOH (opMe O HaMepeHUuH
IIPUOCTAHOBUTH OKa3aHUE Y CIIYT.

3.11. B cmyuae mpekpamieHusi y AOOHEHTa NpaBa BIAJCHUS M TOJb30BaHUS YKa3aHHBIM B JloroBope
IIOMELIEHUEM, B KOTOPOM YCTaHOBJIEHO 000pyl0BaHME AJIs OKa3aHus Yciayr, JloroBop ¢ AGOHEHTOM
MpEeKpaIaeT cBOe ACHCTBUE, €CIIH OCTABIINECS MMPOXKHUBATH B JAHHOM MOMEIIEHUH MHBIE YICHBI CEMbU
AboHeHTa He oOpatarcs k Oneparopy ¢ 3asBICHUEM O epeo(GOopMIIEHUN J0r0BOpa.

3.12. Tlo nucebmMeHHOMY 3asiBieHHI0O AOoneHTa OrmepaTop CBsi3W 0053aH TPHUOCTAHOBUTH OKa3aHUE
TeJeMaTHYeCKuX ycayr cBsa3u (yciyr goctyna B MHrepHer). Ilpu 3TOM npHOCTaHOBIEHHE YCIyT
(6nokmpoBka) Ha Tapudax ¢ TapuPUKAITMOHHBIM IIEPUOIOM | MECSIT TOIKHO OCYIIECTBIIATHCS HA CPOK
He MeHee Mecsaua. IIpuocraHoBieHHe oKa3aHMs TEJIEMATUYECKUX YCIOyr CBsA3M (OJIOKMPOBKA) He
JeWCTBYET Ha aKIIMOHHBIX TapuQax 1 a0OHEMEHTaX.

VYcinyra OJ10KHPOBKHU SBIISIETCS OECIUIATHOM.

B cnydae obpamenust AGoHeHTa ¢ 3asBJICHHEM O OJIOKHMPOBKE HE C Hayajla Mecslla, a TaKkKe B cliydae,
ecny OJOKMpOBKAa CTaBUTCA Ha Cpok Ooiyiee Mecsla, abOHEHTCKas IIaTta IOJUIeKHUT Iepepacdery
UCXO/A M3 KOJNMYecTBa JAHEH (PaKTHYECKOro MOJBb30BaHMS YCIyraMH CBs3H. B ciydae oOpamienus
AOoHeHTa ¢ 3asBlieHMEM O OJIOKUPOBKE B JIeHb OOpalleHHs, J€Hb OOpallleHUs] CUUTAETCs THEM
MOJIb30BaHMS TEJIEMAaTHYECKUMHU yCIyraMu CBsi3M. B ciydae oOpameHust AOOHEHTa ¢ 3asBICHHEM O
OJIOKMPOBKE €O JHSA, HE SBIAIOLIETOCs JHEM OOpalleHMs, MEepBbId J1eHb OJOKUPOBKU BKIJIIOYAETCS B
pacyer CyMMBI, IOJIeXKAaIei BO3BpaTy 32 HEUCIIOJIb30BAHHBIC JHH.

B cnyuae, eciu cymma K Bo3BpaTy Oyzer Oosibliie, yeM CyMMa K OIUIaTe, MO 3asBJICHUI0 AOOHEHTa
OCTaTOK OyAeT 3auucieH Ha juueBoi cuer AOoHeHTa. Ecim cymma k oruiare Oyner Oosblie, yeM
CyMMa K BO3BpaTy, BO300HOBJIEHUS OKa3aHUS YCIYr CBS3M BO3MOXKHO TOJIBKO I1OCJI€ OIUIAThI
3aJJ0JDKEHHOCTH.

Jlns mpuoctaHoBieHUs yciayr AOOHEHTY HeoOXoAuMo oOpaTuTbes auYHO B LleHTp oOciyxuBaHuUs
AGonenToB wim 1o Tenedony 8(812)601-0-701.

3.13. Omepatop cBsI3U UMEET MPAaBO MPUOCTAHOBUTH OKA3aHUE YCIYT B CIIyyae JOCTHXKEHHUS COCTOSHHUS
TUIEeBOro cyera AOOHEHTa HIDKE IOpOra OTKIIOUEHHS YCIYr CBSI3M COTJIACHO JIEHCTBYIOIIUM
tapudaM. Bo300HOBIEHHME TMpenoCTaBiICHUsS YCIYyr BO3MOXHO TOJIBKO TOCJI€ JIMKBUJALMU
3aJJ0JDKEHHOCTH 32 MPOMICIINH TIEPHO.

3.14. Tlpu noanucaHuM JOroBopa abOHEHT JAeT corylacue Ha o0pabOoTKy ero NMepcoHalbHBIX JAHHBIX, TO
€CThb JEeUCTBUH, MpelycMOTpeHHbIX 1.3 4.1 c1.3 denepanpHoro 3akoHa ot 27.07.2006 Nel52-®d3 «O
NEPCOHAJBHBIX JIAaHHBIX», M MOJATBEPXKJIAET, UTO, JaBas TaKoe corjacue, OH JAEHCTBYET CBOOOJHO,
CBOEH BOJIEH U B CBOEM MHTEpECE.

4. Ilpenmet qoroBopa:

4.1. Onepatop CBsI3U NpPUHUMAET Ha ceds 00s3aTeNbCTBA MO NMPEIOCTABICHUI0O AOGOHEHTY BO3ME3IHBIX
YCIIyT JOCTyTa B CETh ME€PEIayl JaHHbIX OIlepaTopa CBsI3U U JocTymna B «IHTEpHET» B COOTBETCTBUH C
nevictyromumu  Tapudamu (mpunoxxkenne Nel pannHoro J[loroBopa). [laHHbIM mnepedyeHb yciayr
MOJIpa3yMeBaeT Moj cOOOH eAMHYI YCIyry IO Iepejade JaHHbIX M HE MOXKET HOoJpa3yMeBaThbes,
paccMaTpUBaThCS WM OIIAYMBATHCSI a0OHEHTOM B OT/IEIBHOCTH APYT OT Apyra.

4.2. Tapudsl sBisitoTcs OQUUUANBHBIM JTOKyMeHTOM Ormeparopa CBS3M, HEOTHEMJIEMOW YacCThIO
Hacrosero /loroBopa u ycranasnuBaroTcst OnepaTopoM CBS3H OJMHAKOBBIMU JJIS1 BCeX (PU3NYECKUX
JUI, 32 MCKJIIOYEHUEM CJy4yaeB, Korja 3aKOHOM WJIM HHBIM INPABOBBIM JIOKYMEHTOM JIOMYCKaeTcs
MPEOCTaBIIEHUE JIbTOT OTJAEIbHBIM KaTerOpusM IMOTpeOUTENel yCIyT.

4.3. Onepatop cBsi3u 00s3yeTcs obdecrneunBarb coO0ieHne TaifHbl HH(OpMaIiH, IepelaBaeMoil 1o ceTu
nepenaun JaHHbIX. OrpaHudyeHue MpaBa Ha TaliHy MH(OpMalMM, NEepeJaBaeMoi Mo CeTH mepeaaydn
JAHHBIX, JIOIYCKAeTCs TOJBKO B CIy4yasX, IPEeAyCMOTPEHHBIX (eepaabHbIMU 3aKkoHaMu. CBeieHHs 00



uH(pOpMAaIHH, IepeAaBacMoil 10 CEeTH Nepelad TaHHbBIX, MOTYT MPEI0CTAaBIATHCSA TONBKO AGOHEHTaM
WIM WX YIOJHOMOYECHHBIM MPEJCTABUTEISIM, €CIM HMHOE HE NPEIyCMOTPEHO (enepalbHbIMU
3akoHamu. CBeneHuss 00 AOOHEHTE, CTAaBIIME HM3BECTHBIMH OIEPATOPY CBSA3M B CUIIY HCIOTHEHUS
J0roBOpa 00 OKa3aHUM YCIYT CBSI3H IO Iepeade JaHHbBIX, MOTYT MCIOJIB30BAaThCS ONIEPATOPOM CBS3H
IUISL OKa3aHWS CHPABOYHBIX W WHBIX MH(MOPMALMOHHBIX YCIYr WM HEepeNaBaThCsi TPETHUM JIHIIAM
TOJIBKO C MHCBMEHHOTO COTJIacHsi 3TOro AOOHEHTa, 32 MCKJIIOUYCHHUEM CIy4aeB, MPEIyCMOTPEHHBIX
(beneparbHBIMHI 3aKOHAMH.

4.4. Oneparop CBSI3U HE HECET OTBETCTBEHHOCTH 3a YOBITKH JII000T0 pojia, HOHECEHHbIe AOOHEHTOM H3-3a
pasriameHus CBoel yueTHON HH(pOopMaIu.

4.5. K aOOHEHTCKOH JMHUU MOKET OBITh MOJKIIOYCHO I0JIb30BATEIILCKOE (OKOHEUHOEe) 000pyJOBaHME,
KOTOPOE COOTBETCTBYET YCTAaHOBJICHHBIM TPEOOBAHHSIM.

4.6. Omeparop cBs3u o00s3yercsi oOecreunBatb AOoHeHTy W (wim) Ilonb3oBarento BO3MOXKHOCTB
NOJIb30BAaHMS YCIIyTaMy CBS3M 10 IepeAade NaHHbIX 24 Yaca B CYTKH, €CIM MHOE HE YCTaHOBJICHO
3aKkoHoarenscTBoM Pocculickoit denepanuu wim 10roBOPOM.

4.7. Oneparop cBs3H 0053yeTcs OKa3bIBaTh AOOHEHTY T€ YCIYTH CBSI3M 110 Iepeaade JaHHBIX, Ha OKa3aHNe
KOTOPBIX 3TOMY OIEpPaTOpy CBSI3H BbIaHA JIMIICH3US, B COOTBETCTBUU C JIMIICH3MOHHBIMHU YCIIOBHSIMH,
IPeAyCMOTPEHHBIMH B BbIZIaHHOW OriepaTopy CBS3U JIMIICH3HU.

OkasaHue ycIIyT CBSI3H 110 IIepeaade JaHHBIX MOXKET COIPOBOXKIAThCS OKazaHueM OnepaTtopoM CBs3U
UHBIX YCIIYT, TEXHOJOTHYECKH HEPa3phIBHO CBS3aHHBIX C YCIYraMH CBS3HM IO Iepenade JaHHBIX H
HAIPABJICHHBIX HA MMOBBIIICHUE X MOTPEOUTEILCKON IICHHOCTH.

4.8. OmiepaTop cBSI3U OKa3bIBaeT OECIUIATHO CIeayonre HHHOPMAMOHHO-CIIPABOYHBIC YCITYTH:

a) mpepocTaBieHue nHGoOpMaIKu o Tapudax Ha YCIYTH CBSI3H IO Iepeaye JaHHBIX, O TCPPUTOPUH
OKa3aHUs YCIYT CBSI3M I10 Nepe/iaue TaHHbIX (30HE 00CITyKHBAHUS);

0) npenocraBnenne AGOHEHTY HH(OPMAIH O COCTOSTHHH €r0 JIMIIEBOTO CUeTa;

B) npuem oT AOoneHTa u (wnm) Ilonp3oBarens mHGOpMALMM O TEXHUYECKUX HEUCIIPABHOCTSIX,
HPEISITCTBYIOMINX MOJIb30BAHUIO YCIIyTaMHU CBSI3H 110 Mepe/iaue TaHHbIX;

r) OpemocTaBieHHEe HHGPOPMAMH 00 OKa3blBaeMbIX YCIyrax CBA3M [0 TIepefadye JaHHbIX |
HEO0XO/IMMBIE Pa3bCHEHHUS.

5. Ilopsigok M yCJIOBHSI MCIIOJTHEHHS /10r0BOPA.

5.1. Omnepatop cBsi3u 00s3yeTcs:

5.1.1. Oka3biBaTh AGoHEHTY U (nnn) [losb30BaTento yciayru CBs3M 1O Nepesadye JaHHBIX B COOTBETCTBHUH C
3akoHonarenbcTBOM Pocculickoit Menepanuu, Jinnensuen u Jlorosopom.

5.1.2. YcTpaHATh B YCTaHOBJIEHHbIE CPOKHM HEUCIPABHOCTH, MPEMATCTBYIOIIKE IMOJIb30BAHUIO YCIyraMU
CBSI3U IO Ilepesiaye JaHHBIX.

5.1.3. U3Bemars AOoneHTtoB u (win) Ilonb3oBareneil B mecrax paboTel ¢ AOOHEHTaMU U (WMJIN)
[Tonp3oBatensiMu, depe3 caiit Www.nevalink.net o0 w3meHenun TapuoB Ha YCIyTH CBSI3U IO
nepeiadye JaHHBIX WM MOPsJIKa MPEAOCTaBICHUS YCIyT He MeHee 4eM 3a 20 AHel 10 BBeACHUs HOBBIX
TaprudoB U/UIM HOBOT'O MOPSIIIKA.

5.1.4. Ha3znauath no coriacoBanuto ¢ AGoHeHTOoM u (uiu) Ilonmp3oBaTesnieM HOBBI CPOK HCHOJHEHUS
YCIYT CBSI3U 1O Nepeaaye NaHHbIX, €CIIM HECOOII0JeHHEe CpOoKa ObUIO 00YCIIOBIEHO 00CTOSTEIbCTBAMU
HEIPEOT0IUMON CHIIBI.

5.2. AGoHeHT o0s3yeTcs:

5.2.1. BHOCHUTB I1aTy 3a OKa3aHHBIE EMY YCIIYTH CBSA3M IO IIepeade JaHHbBIX U UHBIE IPETYCMOTPEHHBIE B
JloroBope yciiyru B IIOJIHOM 00BEME U B ONPEIe/IEHHbIE IOTOBOPOM CPOKH.

5.2.2. He noaxmmoyaTs K aOOHEHTCKOM JTMHUK 000pYJ0BaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBJIEHHBIM
TpeOOBAHUSM.

5.2.3. Coobmate Oneparopy CBSI3M B CPOK, HE MpeBbIMAONMi 60 THEH, 0 MpEeKpameHn CBOETO MpaBa
BJIaJIeHUs. ¥ (WJIM) MOJB30BaHUS MOMELICHHEM, B KOTOPOM YCTaHOBJIEHO O00OpYJOBaHHUE, a Takke 00
M3MEHEHUU COOTBETCTBEHHO (haMuiIMKM (MMEHHU, OTYEeCTBA) M MeCTa MKHUTEIbCTBA, HAUMEHOBAHUS
(¢pupmMeHHOTO HaMMEHOBAHMS) U MECTa HAX0XKJICHHS.
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5.2.4. CopepxaThb B HUCIPAaBHOM COCTOSIHUM a0OHEHTCKYIO JIMHUIO W OOOpYyIOBaHHME, HAXOISIIHECS B
MoMeIeHuu abOHEeHTA.

5.2.5. CobmroiaTh mpaBuiia SKCIUTyaTalluid 000pY0BaHHUS.

5.3. AGoHEeHT BHpaBe:

5.3.1. Otkazarbcs B 11000€ BpeMs B OJHOCTOPOHHEM MOPSIKE OT MCIOIHEHUS J0roBOpa MpPHU YCIOBUU
ormaTel (HaKTHUECKH TMOHECeHHBIX OreparopoM CBS3M pacxoioB (B TOM YHCIE pAcXOJOB Ha
MOJKIIIOUEHHUE) MO OKa3aHUI0 3TOMY a0OHEHTY YCIYT CBSI3U IO Iepefadye JaHHBIX U MUCHbMEHHOIO
yBegomiienus Oneparopa He MeHee, ueM 3a 10 aHel 10 AaThl pacTOpPKEHUSI.

5.3.2. Otka3zarbcs OT OIJIaThl HE MPEIyCMOTPEHHBIX JIOTOBOPOM YCIYT CBSI3M IO TEpenadye JaHHBIX,
MPEJOCTaBICHHBIX €My 0e3 ero coriacusl.

5.3.3. Ha3nauate no corjlacoBanuto ¢ OneparopoM CBsI3M HOBBIM CPOK OKa3aHUsl yCIYT CBS3M IO Mepeaye
TAHHBIX, €CJIM HECOOI0AeHNE CPOKOB ObLIIO 00YCIOBICHO 0OCTOSTEIHCTBAMU HEIIPEOI0JIMMON CHIIBI,
0 KOTOpBIX a0OHEHTY ObLIO COOOLICHO J0 UCTEUEHUS! HA3HAYEHHOTO CPOKa OKa3aHMsl YCIIYT CBS3H I10
nepenave JaHHBIX.

5.4. Ha nonoiHUTENBHBIC BUIBI YCIYT, He TiepeunciieHHble B [Ipunoxxennu Ne 1 x JloroBopy, HO BXOAIIHE
B mpeaMer JaHHoro JloroBopa, a Takke MPH OCOOBIX YCIOBHSIX BBINOJHEHHUs JaHHOTO JloroBopa,
MOJINUCKHIBAIOTCS  JOTOJIHUTEIbHBIC COTJIAIICHUs, KOTOpbIE SBJSIOTCS HEOTHEMJIEMOW YacThIO
3aKro4eHHOro JloroBopa. BpeMst nelCTBUS U YCIIOBHSI BBIMIOJTHCHHS JTOTIOJTHUTEILHBIX BHIIOB YCIYT U
0COOBIX YCIIOBHI BBINOTHEHHs JaHHOTO J(oroBopa ompenensitoTcsl B AOMOJHUTEIBHOM COTJIAIICHUU.
JlomoytHUTETBHBIE yCITyTH, He Tiepeuuciennbie B [Ipmmoxkennn Ne 1 k JloroBopy, HO BXOAsIIUE B
npeaMeT naHHoro JloroBopa, MOTYT ObITh MOJKIIFOUEHB AOGOHEHTOM IyTeM OOpalleHus Mo TenedoHy
8(812)601-0-701, myrem ocraBieHus 3asBKM Ha caiite OmepaTopa WM CaMOCTOSTEIBHO depes
JUYHBIA KaOWHET (IOCTYymHO He Juis BceX BHIOB yciyr). C BuAaMM JOTMOJHUTENBHBIX YCIYT, HX
CTOMMOCTBIO U TIOPSAJIKOM OKa3aHusi AOGOHEHT MOXKET 03HaKOMHUTKCS Ha caiite Oneparopa.

5.5. Omneparop cBsi3u BOpaBe B OAHOCTOPOHHEM TMOPSAKE HU3MEHITh Tapudbl HA YCIYTH M TOPSAIOK
MIPEIOCTABIICHUST YCIIYT, OKa3biBaeMbIx OmeparopoM 1o HacrosimeMy JloroBopy, mnpeaBapuUTeIbHO
yBenoMuB AGoHeHTa yepe3 LleHTp oOciayxuBaHUS aOOHEHTOB, W/UIIM Pa3MECTHB COOTBETCTBYIOIIYIO
uH(popmanuo Ha caiite www.nevalink.net, He MeHee yem 3a 20 (IBaaIaTh) KaJCHIAPHBIX THEH 10
JaThl BCTYIUJICHHS HOBBIX Tapu(oB U (WIIK) MOPSIIKA MIPEIOCTABICHUS YCIYT B CUITY.

5.6. Ilponomkenue moibp3oBaHuss AOoHeHTOM Yciyramu cBsizu 4epe3 10 (mecaTs) KaleHIapHBIX IHEH
mociie yBeIOMJIGHHs 00 W3MEHeHMH TeKyIIMX ycloBHi Hacrosimero J[loroBopa Oyxer
paccMaTpuBaThCs Kak corjiacue AOOHEHTa ¢ BHECCHHBIMU U3MEHEHUSMU U JIOTIOJTHCHHSIMH.

5.7. Omeparop CBsI3M BIpaBe MPUOCTAHOBUTH OKa3aHUE YCIYr CBS3M B CiIy4ae, €clii 00OpyIOBaHUEM
Omnepatopa 3aduKCHpOBaHA MaccoBasi pacchlUika AOOHEHTOM KOPPECHOHACHIIMU PEKIAMHOTO
XapakTepa W/WIK MaccoBasl pacChllika COOOIICHH, a TakKe B Ciydae MOCTYIJIEHUS Xalo0 Ha Takue
nerictBusi AOOHEHTa OT Jpyrux aOOHEHTOB W/WJIM TOJb30BaTeNiel, a Takke B Ciydyae, €clu
obopynoBanue AOOHEHTa co3laeT yrpo3y paborocmnocoOHOCTH oOopynoBanuio Omneparopa.
[IproctaHoBIEHNE OKa3aHUS YCIYr OCYIIECTBISETCS 10 yCTpaHeHHss AOOHEHTOM OOCTOSTENHCTB,
MOCITY>KUBIIUX OCHOBAHHUEM JJIsl TPHUOCTAHOBIICHUSI.

5.7. Kabens (Mapka UTP, kareropust S¢), npokiaapiBaeMblii OT 000pynoBanust Onepatopa CBSI3U 10 TOUKH
pas3feneHrs OTBETCTBEHHOCTH (TOYKA BXOJa B KBapTUPY WM JF000E JIpyroe momelieHus abOHEHTa),
SIBJIIETCS COOCTBEHHOCTRIO Omieparopa CBSI3M U HE MOXKET OBITh MCIOJIb30BaH a0OHEHTOM JIJISl KAKHX -
nubo Jpyrux 1eneil, KpoMme Kak s MPEeAOCTaBICHHS YCAyr MO TMepenade JAaHHBIX MEXKITY
a0OHEHTCKUM TEPMHHAJIOM H y3JIOM CBSI3H OTIepaTopa CBS3H.

6. Illopsinok, cpoku u opmMbI pacyeTos.

6.1. 3a enuHuUIy H3MepeHHs IMOJY4YeHHOH wHH(pOpMalMM I pacyera YCIyr Meperayd JaHHBIX
npuHuMaercs 1 Merabut (s Oe3MMMUTHBIX Tapu(HBIX IUIAHOB C OTpaHUYEHUEM CKOpocTel
BXOJIAIIETO (MCXOIAIIET0) KaHama).

6.2 OmaTa 3a TeIeMaTHUYECKHUE YCIYTH CBSA3H OCYLIECTBIISIETCS O€3HaIMUYHBIM CIIOCOOOM Yepe3 MIIaTeKHbIE
CHCTEMBI, yKa3aHHbIe Ha opuuuaisHOM caiite Onepatopa no aapecy https://www.nevalink.net/.
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6.3. Croumocts yciayr no HactosimieMy JloroBopy ompenensercs Ilpunoxkenuem Ne 1. Omara ycayr
Omneparopa cBsi3M ocymiecTBsieTcss AOOHEHTOM MO paclieHKaM, yka3aHHbIM B I[Ipunoskenun Ne 1,
JEHCTBYIOIEM HA MOMEHT OIUIAThI YCIIYT.

6.4. Omutara yciyr CBs3U IPOU3BOAUTCS AOOHEHTOM JI0 Hayajia pacyeTHOro Nepuoa.

6.5. B ciyyae 3akitoueHHsi JOroBopa C JaToil Hayaja OKa3aHUS YCIYTH OTJIMYHOW OT MEPBOrO YHUCia
Mecsla, OIlaTa I0 JOTOBOPY B3MMAETCS MCXOId M3 Yacmuo2o pa3Mepa aOOHEHTCKOW IUIaThl U
KOJMYeCTBa JHEW B Tapu(PUKAIMOHHOM TMepuoje (COorjacHO BbIOpaHHOMY TapU(pHOMY IUIaHY),
YMHOXKEHHOTO Ha ()aKTUYECKOE KOJIMYECTBO JHEH, OCTaBIIMXCS A0 KOHIA TapH(PHUKAIMOHHOTO
Nepuoja, BKIOYas JeHb MOAKIIOYCHHUS.

6.6. B MOMEHT Hauaja HOBOIO PACYCTHOTO IMEPHUOJIA C JIMIIEBOrO cueTa AOOHEHTAa CHMMAETCS CyMMa
paBHasi aDOHEHTCKO IJ1aTe, COTIACHO BHIOPAHHOTO Tapu(HOTO IJIaHa.

6.7. Tapuduslii mnad BeIOUpaeTcs AGOHEHTOM JI0 Toanucanus JloroBopa Ha MpeIoCTaBICHNE YCIYT CBI3U
o mnepenaye JaHHbIX. B manmpHeiimeM AOOHEHT MO CBOEMY YCMOTPEHHIO MOXET W3MEHUTh CBOU
tapuHbIii mad. M3MeHeHne TeKkyiero TapuHoro miaHa BCTyMaeT B CUJIy B MOMEHT Hayajia HOBOTO
pacueTHOro Mepuoja, 3a UCKIIOUYEHUEM ciydyaeB IMepexona Ha Ooliee Aoporoi Tapud (eciu uHoe He
COIJIACOBAHO C OIIEPATOPOM).

6.8. B ciyuae nmpebilieHHs] AGOHEHTOM KOJUYECTBA BKJIIOYCHHOW B pacUeTHBIN mepuoj uHpopmaim Ha
tapudax ¢ orpaHudeHUEeM Tpaduka, AOGOHEHT BIIpaBe Jajee MOJIb30BAThCS yCIyraMu CBS3H, OJHAKO
CKOPOCTb JlocTyna k cetu HTepHeT orpannunBaercs 1MOuT.

6.9. B ciryuae oTcyTCTBUSI Ha pacyeTHOM cueTy AOOHEHTa CyMMBI, JOCTATOYHOM JJISi OTKPBITUS HOBOTO
pacueTHOro nepuoja (CoraacHO BBIOPAHHOTO TapU(HOTO IJIaHa), MPOU3BOIUTCS OJIOKUPOBKA JOCTYIIA
B MHTEepHeT.

6.9. Ilpunumas Bo BHuUMaHue 0nyHKT 4.1. Hacrosmmx IlpaBunm o TOM, YTO TmMepeYeHb YCIAYT
npenocraBisieMbix OmepaTopoM cBsi3u (HocTynm aboHeHTa B cerh "MHTepHeT", HCIONB3ys CETh
nepenaun JaHHbIX Oreparopa CBA3HM), MOApazyMeBaeT Moja co0oil equHyI0 YCIyry IO mepeaaye
TaHHBIX AOOHEHTY, OIlaTa JaHHOW YCIIYTH TNPOW3BOAMTCS €JUHBIM IUIATEKOM B COOTBETCTBUHU C
BbIOpaHHBIM AOOHEeHTOM TapudHbIM IUIaHOM cornacHo I[lpunmokenuto Ne 1, u He MOXer
paccMaTpUBaThCS IS OTUIATHI B OTACIBHOCTH WM KaKUM-JIH0O0 UHBIM 00pa3oM.

6.10. OcHoBanuem i BbIcTaBleHUs cuera AOoHeHTy u (mnm) [lonb3oBarento 3a mpeaoCTaBICHHBIE
COEJIMHEHUS 10 CEeTH IMepead JaHHBIX (CEaHCHI CBSI3M) SBIAIOTCS JAaHHBIC, TIOJTYYEHHBIE C TOMOIIBIO
o0opyaoBaHus, ucnoiabdyemoro OmnepaTopoM CBsI3M Ul ydeTa 00beMa OKa3aHHBIX YCIYT CBSI3H IO
nepeaaye TaHHbBIX.

6.11. AGonent u (mwmm) Ilomp3oBarens BOpaBe MOTpeOOBaTH BO3BpaTa CPEACTB, YIUIAYEHHBIX 3a
MI0JIb30BAHKE yCIyraMu CBSI3U IO INepeaaye JaHHBIX, 32 IepUojl, KOIja OTCYyTCTBOBajla BO3MOXHOCTh
BOCIIOJIb30BaThCsl TAKUMH YCIIyraMH He 1o BuHe 3Toro A6onenTa u (wim) Ilons3oBaress.

6.12. AGOHEHT CaMOCTOSITEIbHO HECET OTBETCTBEHHOCThH 32 MPABMIIBHOCTH TPOU3BOIUMBIX UM IIIATEKEH.
OmuboYHbIM TIIaTeX, NPOU3BEAECHHBIH AOOHEHTOM W/WIM TMOJb30BAaTe€lIeM C YKa3aHUEM
HENpPaBUJILHOTO HOMEpPA J0roBOpa, nepeuncisercs AOOHEHTY B TeueHHue 3 (Tpex) pabouux JHed npu
HAJTMYUY 3asBJICHHS AOOHEHTa, HallPaBJICHHOMY IO aJpecy AJIEKTPOHHOU mouThl: cC@nevalink.biz. B
3asBJICHUU JIOJDKHBI COJIEpKAThCs: Tpocb0a 00 UCHpaBiICHUU ONIMOKHA, HOMEp JOroBopa C
Omneparopom, hamuinsi, UMs, OTYECTBO AOOHEHTA.

K 3asBnennto 10mkeH OBITh TPWIIOKEH YEK WJIM HWHOH TOKYMEHT, MOATBEP)KIAIOMINN OMIMOO0YHO
MIPOU3BEJCHHBIN TIaTeX, B KOTOPOM JOJDKHBI OBITh yKa3aHbI: JlaTa IlaTexa, CyMMa IUlaTexa, HoMep
JIOTOBOpa, YKa3aHHBIM MpH oruiaTe, HauMeHoBaHWe Omeparopa. K 3asBieHHro Takke HODKHA OBITh
NPUIIOJKEHA CKaH-KOMus rmacrnopra A6oHeHTa (ctp. 2-3).

7. IlopAaoK NpeIbsaBJICHUA U PACCMOTPEHUSA NPETeH3UH.

7.1. AGonenT u (wim) [lomp30BaTenp BIpaBe 00kaioBaTh perieHus u nencTus (0e3aeiicteue) Omeparopa
CBS3H, CBSI3aHHBIE C OKa3aHUEM YCIIYT CBSI3U 110 NIepeiaue JaHHBIX.

7.2. PaccMmoTpenue xamoObl AOoneHta u (unu) Ilonb3oBaTens ocymiecTBisieTCs B HOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.
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7.3.

7.4.

7.5.

[Ipu HeucnoNHEeHNnU WK HEeHaAIexaleM ucnoiHeHnn OnepaTopoM CBA3HM 0053aTeNbCTB 110 OKa3aHUIO
YCIIYT CBSI3U MO mepenaye JaHHbiXx AOoHeHT u (win) [Tonb30Barens 10 oOpalieHus B Cy/l PEIbIBISET
Omneparopy cBsI3U MPETEH3HIO.

[IpeteH3us mpeabsBIsSETCS B MUCBMEHHOW (OpME U TOJUICKUT PETHCTPAIMH B JICHb €€ MONyYCHUS
Omneparopom cBsi3u. IIperensun mo Bompocam, CBS3aHHBIM C OTKa30M B OKa3aHWUU YCIYT CBSA3H IO
nepenadye  JaHHBIX, HECBOCBPEMCHHBIM WM HEHAQJICXKAIIUM  HUCIOTHEHHEM  00s3aTeNbCTB,
BBITeKaoUMXx U3 JloroBopa, NpeabsBIsAiOTCA B TeUEHHE 6 MECALIEB CO JHA OKa3aHMs YCIIYT CBS3H IO
nepefade JAaHHBIX, OTKa3a B MX OKAa3aHUM WJIM BBICTABIIGHMUSI cUeTa 3a OKazaHHyiO yciuyry. K
MpeTeH3uH MpuiaraloTcs komus JloroBopa, a Takke HWHBIE HEOOXOIUMBIE [UIsl PacCMOTPEHUs
MIPETEH3UH IO CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJIKHBI OBITh YKa3aHbBI CBEJICHUSI O HEHCIIOTHCHUN
WM HeHaJIeKalleM HCIIOJIHEHUH 0053aTeNNbCTB 0 JOTOBOPY, a B Cllydae NMPEeAbABICHUS IPETEH3UU O
BO3MEIICHHH yIepoa - o hakTe u pazMepe MPUUINHEHHOTO yIepoa.

[Iperensus paccmarpuBaetcs OrepaTopoM CBs3U B CpoK He Oosiee 60 AHEH ¢ gaThl peruCTparvu
nperer3un. O pe3yiabTarax paccMOTpeHHus: mpereH3un Oneparop CBsS3M COOOIIaeT B MUCHMEHHON
dbopme mpenbsBuBiiemMy ee AbGonenty u (wiu) Ilomp3oBarento. B cimydae ecnu mpereH3usi Obuia
npu3HaHa OrmepatopoM CBsi3M 00OCHOBAHHOU, BBHISBICHHBIE HEJOCTATKH MOJJICKAT YCTPAHCHUIO B
pa3yMHBIN CpOK, Ha3HaueHHbIH AGoHeHToM (uin) [lonb3oBarenem. B ciydae ecinu OnepaTtopom cBsizu
ObUTH TIPU3HAHBI 00OCHOBAaHHBIMHU TpeOoBaHMs AOoHeHTa W (wim) I[lomb3oBarens 00 yMEHBIICHUU
pa3Mepa OIUIaThl OKa3aHHBIX YCIYT CBS3U IO Iepeaadye TaHHBIX, O BO3MEIIEHHWU pPACXOJI0B IO
YCTPAHEHHUIO HEJOCTATKOB CBOMMH CHUJIAMU WJIM TPETHUMHU JIMIIAMU, a TAK)KE O BO3BpaTe YIJIAUCHHBIX
3a OKa3aHUE YCIIYT CBS3M IO Mepenadye AAHHBIX CPEICTB U BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B
CBSI3M C OTKa30M OT NPEJOCTaBICHHS YCIyr CBS3W IO Iepeaaye TaHHBIX, YKa3aHHBbIC TPeOOBaHUS
MOJJIEXKAT YAOBIETBOPEHUIO B 10-qHEBHBIN CPOK C JaThl MpeAbIBICHUS NpeTeH3uu. [lpu oTkioHeHun
MPETEH3UH TIOJHOCTHIO WJIM YAaCTUYHO JIMOO HEMOJyYeHUM OTBETa B YCTAHOBIICHHBIM JUIsI €€
paccmoTpenust cpok AGoHeHT u (unn) [loap3oBaTenb UMEIOT TPaBO OOPATUTHCS B CY/I.

8. OTBeTCTBEHHOCTH CTOPOH.

8.2.

8.3.

8.4.

8.1. 3a HeucroJHEHUE WM HEHaJJIeXallee UCIIOJIHEHNE 0053aTenbCcTB Mo J[oroBopy onepaTop CBsi3u
HECeT OTBETCTBEHHOCTh nepes A6oHeHToM U (1in) [Toab3oBaresneM B CleAYIOMIMX CIyYasx:

a) HapyLIEHHE CPOKOB MPEIOCTABIECHUS JOCTYIA K CETU NIEpeJaul JaHHbIX;

0) HapylleHHEe YCTaHOBJICHHbIX B JloroBope CpOKOB OKa3aHHMs YCIyr CBs3M [0 TIepeaaye
JAHHBIX/TEIEMaTHUYECKUX YCIYT CBSI3U;

B) HEOKa3aHHE YyCIYyr CBS3M IO Iepefaye TaHHBIX/TEIeMaTHUYECKUX YCIYr CBSA3M, YKa3aHHBIX B
HoroBope;

I') HEKaYeCTBEHHOE OKa3aHUe YCIyT CBA3M IO Mepesiaue JTaHHBIX/TeJIeMaTHYeCKUX YCIYyT CBSI3U, B TOM
quclie B pe3yJIbTaTe HEHAJIeKAILEro COJIEp KaHus CEeTH Mepeaadn JaHHbIX;

1) HapylleHHe TaiHbl MH(pOpMAaIMHY, TIepelaBaeMOi 10 CETH Nepeayn JaHHbIX;

€) HapylleHUE YCTAHOBJIICHHBIX OrPAaHWYEHUH Ha pacnpoCTpaHEHHE CBeAEeHUH 00 aOoHeHTe-
IpaX<JIaHUHE, CTABIINX U3BECTHBIMU OnepaTopy CBSI3U B CHILY HCIIOJIHEHHUS JJOTOBOPA.
OTBETCTBEHHOCTh 3a HapyIIEHMs, yKa3aHHble B I.I. a-T m.8.1. Hacrosimux [IpaBui, yctaHoBieHa
pazznenoMm VI IlpaBuin oka3aHus ycIyr CBS3M MO NEpead JaHHBIX, yTBEpKIeHHbIX [locTaHOBIEHHEM
[IpaButensctBa PO ot 23.01.2006 Ne 32, u pa3znenom VII [IpaBui okazaHus TelneMaTHUYECKUX YCIIYT
CBsI3H, yTBepkAeHHbIX [locTranoBnenuem [Ipasurtensctsa ot 10.09.2007 Ne 575.

B cnywae napymenus OmepaTopoM CBsI3M TaHBI MH(POpPMANU, TEpPEaaBAEMON O CETH Tepenaydu
TaHHBIX, U TpeOOBaHUN 00 OrpaHMYEHHM PACIPOCTPAHEHHUs CBeAEHUN 00 aOOHEHTe-rpa)KIaHUHE,
CTaBIIHMX €My U3BECTHBIMH B CHJTy UCIIOJHEHHS JOrOBOpA, ONEepaTop CBSA3M MO TpeOoBaHHMIO aOOHEHTa
BO3MEIACT MPUYMHEHHBIE ITUMU JIEHCTBUSMU YOBITKH.

B cnyuae HempencTaBieHHs, HEMOJHOTO WJIM HECBOEBPEMEHHOIO IpejacTaBieHUs MHpopMaiuu 00
OKa3aHWU YCIYT CBsi3U AOOHEHT BIpaBe OTKAa3aThCs OT UCIIOJHEHUS JOTOBOpa M OOpaTUTHCS B CY C
HCKOM O BO3BpaTe YIJIAYE€HHBIX 32 OKa3aHHbIE YCIYTH CBSI3U CPEICTB M BO3MEIIEHHUS MOHECEHHBIX
yOBITKOB.



8.5.

8.6.

8.7.

8.8.

8.9.

Ab6oneHT u (unn) Ilonp3oBaTenb HECYT OTBETCTBEHHOCTH mepel OmnepaTopoM CBSI3U B CIETYIOIIHUX

CITydasx:

a) HeoIlaTa, HEeTOJIHAs WM HECBOEBPEMEHHAs OIUIaTa yCIyT CBS3U;

0) HapylIeHHEe TPaBUII HKCILUTyaTallil 000pyI0BaHHUS;

B) HecoONIOIGHHE 3alpeTa Ha MOJAKIOYEeHHE K aOOHEHTCKOM JHMHHHM O0OpYyIOBaHMs, HE
COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSAM;

I') COBEpIICHUE JIEHCTBUM, MPUBOASIINX K HAPYIICHUIO (DYHKIMOHUPOBAHHS CPEACTB CBSI3U M CETU
CBSI3U OIEpaTopa CBA3H.

B ciydyae necobmonenus (HapymieHus) AGoHenToMm u (wim) Ilomb3oBaTeneM mpaBul SKCILTyaTallUK
000pyZ0BaHUS MM HECOOJIIOJICHHS 3allpeTa Ha MOJKII0YeHHe K aOOHEHTCKOM TMHUKA 000pYAOBaHUS,
HE COOTBETCTBYIOILETO YCTAaHOBIEHHBIM TpeboBaHuAM, OrnepaTtop CBSI3U BIpaBe 0OPaTUTHCS B CYH C
TpeOOBaHHWEM O BO3MELICHHM NMPUYMHEHHBIX TAaKUMHU JCHCTBHSIMHM a0OHEHTa M (WJIM) TOJIb30BaTels
YOBITKOB.

Omneparop cBsi3u OCBOOOKIAETCS OT OTBETCTBEHHOCTH 33 HEHCIOJHEHHWE WM HEHaJIexalee
UCIOJIHEHUE 0053aTebCTB Mo JloroBopy, eciu JOKaXeT, YTO UX HEUCIIOJIHEHHE WIIM HeHaJuiexallee
WCTIOJTHEHUE MPOU30IILIO BCIEJACTBUE JIEHCTBHUS OOCTOSTENBCTB HEMPEOJOIMMOM CHIIBI WIIM 110 BUHE
JIPYrOi CTOPOHBI.

AOOHEHT, HCIIOJNB3YsI YCIIYTH CBSI3U, CAMOCTOSITENIbHO HECET OTBETCTBEHHOCTD 32 BpE.l, IPUIHMHEHHBIN
€ro JACSHUSMH JIMYHOCTH WJIM HWMYILECTBY: TpaxkaaH, IOPHAMYECKUX JIMI, TOCYJapcTBa WIU
HPaBCTBEHHBIM MPUHIIAIIAM OOIIIECTBA.

Omneparop CBSI3M HE HECET OTBETCTBEHHOCTH 3a KayeCTBO JIMHUW CBSI3M, HCIOJIB3YEMbBIX JUIS
MPEOCTaBICHUS yCIyrn AGOHEHTY, €CIT UX, 10 MHUIIMATHBE a0OHEHTa, OPTaHU30BBIBATIM CTOPOHHUE
OpraHH3aIlHH.

9. O6cTOSATEIHCTBA HENPEOTOTUMON CHJIBI:

9.1.

9.2.

[Ipy BO3HMKHOBEHUH OOCTOATENHCTB HEMPEOAOTMMON CHIIBI, HCKIIOYAIOMIUX WIH OOBEKTUBHO
IPEMATCTBYIOMIMX UCIIONHEHUIO JaHHoro JloroBopa, CTOpOHBI HE OYAYT UMETh B3aUMHBIX MPETECH3UH,
u Kaxaas u3 CTOpOH MPUHUMAET Ha ce0sl CBOI PUCK MOCIEACTBUN ITUX OOCTOSATEIBCTB.

[Ipu upe3BBIYAMHBIX CUTYALMSIX IPUPOJHOIO U TEXHOTEHHOIo Xapakrepa Oneparop CBsA3U B MOPSIKE,
OIIpe/IeIEHHOM 3aKoHoAaTenscTBOM Poccuiickoit denepanuu, BOpaBe BPEMEHHO MpeKpallaTh WU
OrpaHUYMBATh OKA3aHUE YCIYT CBSI3M I10 Mepeiaue JaHHBIX.



