ITPABOBASI HH®OPMAILIUA

B cootBercTBUM ¢ PenepanbHbiM 3akoHOM "O cBs3u" u 3akoHoM Poccuiickort @enepannu "O 3amure
npaB norpeduteneit" IlpaButenscTBo Poccuiickoit denepaiy moCcTaHOBIISET:

1. VrBepauTh npuiaraembie I[IpaBuiia okazaHus yCiayr CBSI3H MIPOBOAHOIO PAIMOBEINAHUS U BBECTH UX
B nencreue ¢ 1 uroist 2005 .

2. IlpusHath yrpaTuBmuMu cuiy ¢ 1 uromns 2005 r.:

[TocranoBnenwne [IpaButenscrBa Poccuiickoii @eneparuu ot 26 centsops 1997 r. N 1238 "O6
yTBepkaeHUH [IpaBuin okazanus yciryr mpoBoaHoro Bemanus (paguodukamnuun)" (Codpanue
3akoHonarenbcTBa Poccuiickoit denepanuu, 1997, N 40, ct. 4601);

MYHKT 3 U3MEHEHUU U JIONOJTHEHU, KOTOpbIE BHOCATCS B akThl [IpaButenscTtBa Poccuiickoit
denepanyu 1Mo BOIpocaM OKa3aHHs ycIayr Tene(oHHOH, TenerpadHo CBA3M U MPOBOJAHOTO BELIAHUS
(pamnodukamun), yreepxkacHHbIX [ToctanoBnenuem [IpaButenscTBa Poccuiickoii @enepanuu ot 14
saBaps 2002 1. N 12 (Cobpanme 3akoHonarenscTBa Poccuiickoit @enepammu, 2002, N 3, ct. 223).

IIpencenarens [IpaBurenscTBa
Poccuiickoit deneparuu
M.®PAJIKOB

Y TBEpKICHBI

[ToctanoBnenuem IIpaButenscTBa
Poccuiickoit ®enepanuun

ot 6 mronsa 2005 r. N 353

ITPABUJIA
OKA3AHUA YCIAYT CBA3U ITPOBOJHOI'O PAIMOBEIINIAHUSA

Cucok U3MEHSIOUINX T0KyMEHTOB
(8B pexn. ITocranoBnenwuii [Ipasurensctea PO ot 16.02.2008 N 93,
ot 19.02.2015 N 140)

1.O01mMe moJ10KeHns

1. Hactosmue [IpaBuna peryaupyroT OTHOLIEHUS MEXAY TpakJaHUHOM HWIN FOPUIUYECKUM JIUIIOM U
OIIEPAaTOPOM CBSI3U IIPU OKA3aHUM YCIYT CBA3U IIPOBOJHOTO PAJAUOBEIAHNUS.

2. Ucrnionb3yeMble B HacTOSIIMX [IpaBuiiax MOHATHS O3HAYAIOT CIIEAYIOMIEe:

"aboHeHT'" - MOJIb30BaTEIIb yCiIyraMu CBs3U NpOBOAHOTO paIlMOBCHIAHUSA, C KOTOPBIM 3aKJIFOUCH JOTOBOP
00 OKa3aHUU TaKHX YCIYT IPH BBIACICHUHN OJIA OTHX ueﬂeﬁ YHUKAJIBHOT'O KOJa I/IJICHTI/ICI)I/IKaHI/II/I;

"a0oHeHTCKasi TUHUA'" - TUHUS CBSI3U, COSIMHSIONIAS TTOIH30BATENHLCKOE (OKOHEUHOE) 000PYIOBAaHUE C
y3JI0M CBSI3M CETH TIPOBOIHOTO BEIIAHHS,

"TeXHM4YeCKasi BO3MOKHOCTh MPeI0CTABJIEHUA JOCTYNA K CeTH MPOBOJIHOI0 BellaHuA'' - HaJlU4ue
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He3aJIeHICTBOBAHHBIX JIMHUI CBSI3U, MO3BOJISIONUX C(HOPMUPOBATh A0OHEHTCKYIO JIMHUIO;

"nmpenocrasiieHHe A0CTyNa K CeTH NPOBOJHOIO BellaHUs' - COBOKYIHOCTh JEHCTBHIl omeparopa
CBSI3U CETH IPOBOJHOIO BELIAHUSA MO (OPMHUPOBAHUIO AOOHEHTCKOW JIMHUM U TMOAKIIOYEHHIO C €€
IIOMOIIBIO MOJIb30BATENBCKOTO (OKOHEUHOI0) 000PYAOBaHUS K Y311y CBSI3U CETH IIPOBOJHOTO BEIAHUS B
LeJssax obecrnedyeHus Oka3aHus aDOHEHTY yCIyT CBS3H.

3. BzaumooTHOIIEHNsT OmepaTopa CBS3M, OKAa3bIBAIOIIETO YCIYTH CBSI3U MPOBOJHOTO PATHMOBEIIAHUS
(manee - omeparop cBs3HM), ¢ a0OHEHTOM, BO3HHMKAIOUINE MPU OKA3aHUHU YCIYT CBA3M Ha TEPPUTOPUHU
Poccuiickoit deneparnu, OCyIECTBISIOTCS Ha PYCCKOM SI3BIKE.

4. Cenenust 00 abOHEHTe-TpakJaHUHE, CTABILINE W3BECTHBIMHU ONEPATOPY CBSI3U B CHIIYy MCIIOJHEHMS
7oroBopa 00 0Ka3zaHUU yCIIYT CBSI3U IIPOBOIHOTO paJvoOBELIaHusl (1ajee - 10roBop), MOTyT IEpeIaBaThCs
TPETbUM JIMIIaM TOJBKO C HUCbMEHHOIO COIJIacHs 3TOro abOHEHTa, 3a HCKIIYEHUEM CIIy4yaes,
MPEYCMOTPEHHBIX (eepaTIbHBIMHI 3aKOHAMH.

(B pen. ITocranosnenus [IpaButensctBa PO ot 16.02.2008 N 93)

Cornacue aboHEHTa-rpaKIaHWMHA Ha 00pPabOTKY €ro MEepCOHANBHBIX JAHHBIX B IEJNSX OCYIICCTBICHUS
OIIEPaTOPOM CBSI3M PACUCTOB 3a OKa3aHHBIC YCIYTHM CBS3HM, a TAaK)KE PACCMOTPEHHUsS NMPETEH3UH HE
TpeOyeTcs.

(a63arn BBeneH IloctanoBnenuem IlpaButensctBa PO ot 16.02.2008 N 93)

5. B ciydae BO3HMKHOBEHMSI UYPE3BBIYAMHBIX CHUTYallUd MPUPOJHOTO M TEXHOTEHHOTO XapakTepa
OMepaTop CBSI3U B MOPAJIKE, ONPEIEICHHOM 3aKOHOAATEIbHBIMA U UHBIMA HOPMATHUBHBIMH IIPABOBBIMU
aktamu Poccuiickoii @enepannn, BOpaBe BPEMEHHO MPEKpallaTh WIKM OrPAHUYMBATH OKA3aHUE YCIyT
CBSA3U IIPOBOJHOTO PAIMOBEILAHUSA.

5(1). Omnepatop cBsizu B nopsiake, onpeaensemom I[lpaBurensctBoM Poccuiickoit deneparuu, o0s3aH
oOecrieunBaTh Tiepefadyy CUTHAIOB OIOBEIICHUS M OKCTPEHHOHW WH(pOpManmuu o0 OmacHOCTSX,
BO3HUKAIOIIUX TIPU YTPO3€ BOSHUKHOBCHHSI HJIM BOSHUKHOBEHUY YPE3BBIYANHBIX CUTYaIlUH TPHPOTHOTO
U TEXHOT'CHHOI'O XapaKTepa, a TAK)Ke MPHU BEJCHUH BOCHHBIX JCHCTBUI WM BCICACTBHE 3THUX JICHCTBHA,
0 MIpaBWJIAX TIOBEJICHUS HACETICHUS M HEOOXOUMOCTH MPOBEICHUS MEPOIIPHUSITHIA T10 3aIUTE.

(m. 5(1) BBenen [locranoBnenuem [IpaButenscta PO ot 19.02.2015 N 140)

6. O0s13aHHOCTH MO 00ECIEUCHUI0 HATMYUS TOJIb30BATEIBCKOTO (OKOHEYHOTr0) 000pyI0BaHUS (Janee -
000pyI0BaHKE), TTOJICKAIIETO MOAKIIOUEHUI0 K a00OHEHTCKOM JIMHUM, BO3JIaraeTcsl Ha a0OHEHTa, €Cliu
WHOE HE YCTAHOBJIEHO JIOTOBOPOM.

7. Oniepatop cBsi3u oOecneunBaeT aOOHEHTY JOCTAaBKY 3BYKOBOM IpOrpaMMbl (IIporpaMM) MO CETH
IIPOBOJIHOTO BellaHus 10 obopynoBaHus B nepuoj ¢ 6.00 gacos 10 24.00 yacoB MECTHOIO BPEMEHU C
HepepBIBOM IIPOIOJDKUTEIBHOCTBIO HE Oosiee 1 yaca B pabouune THU B THEBHOE BpeMsl.

B0O3MOXHOCTh HCIIONIB30BaHUS CETH MPOBOJHOTO BEIIAHUS 7S 1eJed OIMOBEHICHUS HaceleHUs
oOecrieunBaercst 24 4daca B CYTKHM, €CJIM MHOE HE YCTAaHOBJICHO 3aKOHOJATENhCTBOM Poccuiickoii
denepanuu.

8. Oka3zanue YCIyT CBA3HU MPOBOAHOTO PaJUOBCIIAHUSA MOXKET COIPOBOKIAATECA OKa3aHUEM OIICPaATOpPOM
CBA3M HWHBIX YCIYI, TCEXHOJOIMYCCKU HEPA3PLIBHO CBA3AHHBIX C YCIyraMu CBIA3HW IIPOBOJHOIO
paaroBEIIaHNA U HAITPABJICHHBIX HA ITOBBINICHUEC UX HOT‘pe6HTeHBCKOI>'I OEHHOCTH.

9. Omeparop cBsizu 00s13aH OKa3bIBaTh YCIYT'H CBSI3M MPOBOJHOTO PAJAMOBEHIAHHS B COOTBETCTBUH C
JUIIEH3UOHHBIMUA  YCJIOBHSIMH, TIPEIYCMOTPEHHBIMU BBIJAHHON OIEpaTopy CBS3W JIMIEH3UEH Ha
OCYIIIECTBIICHUE JIEATEIHHOCTH B O0JIACTH OKa3aHUS YCIYT CBSI3U MPOBOJHOTO PaJHOBELIaHUS (Janee -
JUTICH3US ).

10. Omepartop cBA3u 00s3aH MPEAOCTABIATh I'PAXJIAHUHY WIM IOPHUIMYECKOMY JHUIy HH(OpMAIHIO,
HEO0OXOIMMYIO JUISl 3aKJIFOUEHUSI U UCIIOJTHEHUS JoroBopa. YKa3aHHasi HH(GOpMalKs Ha PYCCKOM SI3bIKE



(pu HEOOXOIMMOCTH Ha MHBIX SA3bIKaX) B HATJISAHON U JOCTYIMHOUW (hopMe OecIyiaTHO MPeI0CTaBIsAETCS
B MecTax paboThl ¢ aDOHEHTaMH U Yepe3 CPeICTBAa MaCCOBOM MH(POPMAITUH.

11. Undopmarnus, npeaocTapisiemMas ONEepaTopoM CBSI3H TPAXAAHUHY WK IOPUAWYECKOMY JIMIY MpPU
3aKJIFOYEHUU JI0TOBOPA, BKIIIOYAET B CEOS:

a) HauMeHOBaHKe ((pUpMEeHHOE HaMMEHOBAHHUE) ONEpaTOpa CBS3M, NEPEUYEHb ero (HMIINAIIOB, MECTa MX
HAXOXKJCHUS U PEXKUM PabOTHI;

0) PEeKBU3UTHI BBIJAHHOW ONEpaTOPy CBSA3M JIMIEH3UU U COJEpKAHUE JTUIIEH3NOHHBIX YCIOBUM;
B) IIEPEUYEHb YCIIYT CBSI3U IIPOBOJIHOIO PaJUOBEILIAHUS, YCIOBHS U ITOPAIOK UX OKA3aHUS;
I) IepeueHb U ONMUCaHNe OTPAaHUYCHUN B OKA3aHUU YCIYT CBSI3U MIPOBOJAHOIO PAIUOBEIIAHUS;

1) HAMMEHOBAaHUE M PEKBU3UTHI HOPMATUBHBIX JOKYMEHTOB, OMPEICISIONINX TPEOOBAaHUS K KAUYECTBY
OKa3bIBAEMBIX YCIIYT CBS3U IIPOBOJHOIO PaJAUOBECILIAHNS;

€) Tapudbl HA YCIYTH CBSA3U MTPOBOAHOTO PATMOBEINAHUS;

) TIOPSIOK ¥ (pOpMY OTLIATHI YCIIYT CBSA3U MPOBOTHOTO PAHOBEIIAHUS;

3) OPSIIOK M CPOK PACCMOTPEHUS 3asIBJICHUS O 3aKIFOUEHUH JIOTOBOPA;

1) MOPSAZIOK PACCMOTPEHUS IPETEH3UIA,

K) HOMepa Telie()OHOB MECT pabOThI ¢ A0OHEHTaMU M OIOpO PEMOHTA;

JI) CBEJICHUS O MeCTax, IJie MOKHO B ITOJIHOM 00beMe 03HAKOMUTBCS ¢ HacTosmumu [IpaBunamu.

12. Onepatop cBs3u 00s3aH 10 TpeOOBaHHIO aOOHEHTa MPEJOCTABUTH €MY JOIMOJHUTEIBHYIO
MH(OPMAIIHIO, CBI3aHHYIO C OKa3aHUEM YCIYT CBSI3U IPOBOJHOTO PAJHOBEIIAHHS.

I1. ITopsigok M ycJIOBHS 3aKJII0OYEHHS 10T0BOPa

13. chyrH CBs3W NPOBOJHOTO PaJMOBCHIAHNUA OKA3bIBAIOTCSA HA OCHOBAHHWU BO3ME3/IHBIX JOTOBOPOB.

14. I[OFOBOp 3aKIII0YACTCA IMYTEM OCYHICCTBJIICHHUA KOHKIIFOACHTHBIX JIEHCTBUIA. HpI/I 9TOM J0r0BOp
CUHUTACTCA 3aKIIFOYCHHBIM C AaThl BHCCCHUA a0OHEHTOM ILIATHI 3a IpeaA0CTaBJICHUEC OIICPATOPOM CBA3H
AOCTYIIAa K CETHU TPOBOAHOT'O BCIIAHUS.

ITo >xenaHuio 3aBUTEINSI C HUM MOXET OBITh 3aKJIIOUEH JOTOBOP B MMCbMEHHOH (opMe.

15. JloroBop, 3akirouaeMblii € TrpakaaHamH, sBiIseTcs MyOoauuHbIM. JloroBop 3akitodaercss Ha
HeolpeaeneHHbIN cpok. [1o jkenanuio 3asBUTENS C HUM MOXKET ObITh 3aKJII0UYEH CPOUYHBIN JOrOBOD.

16. CropoHamu 10 J1IOTOBOPY BBICTYIAIOT I'PaKJaHUH JHOO FOPUAMYECKOE JIMIIO, C OJHOM CTOPOHBI, U
OIepaTop CBSI3H, C APYTOA CTOPOHBI.

17. OnepaTop CBA3U UMCECT IIPAaBO OTKA3aTb B 3aKJIFOUCHUU J0roBOpa IpH OTCYTCTBUU TEXHHUYSCKOMN
BO3MOXXHOCTH IPECAOCTABIICHUA JOCTYIIA K CETHU IIPOBOJHOI'O BCIIAHM.

B cimywyae oTkaza WM yKJIOHEHHs OlEeparopa CBSA3M OT 3aKIIOYECHHUS JIOTOBOpa 3asBUTEIb BIIPABE
0o0paTUThCA B CyJ ¢ TPEOOBAaHUEM O TIOHYXJACHUH K 3aKJIIOUCHHUIO JOTOBOpPA U BO3MEIICHUU YOBITKOB.
bpemss noka3blBaHUsT OTCYTCTBUS TEXHUYECKOM BO3MOXHOCTH IIPEIOCTABICHUS JOCTyNla K CETH
MPOBOJIHOTO BEIIAHUSA JIEKUT HA ONEPATOPE CBS3H.

18. [l 3axmroueHHs OroBopa B MUCHMEHHOM (opMme omepaTopy CBSA3M MOAAETCs 3asBieHHE, (hopMma



KOTOPOT'O YCTaHABJIMBAETCS OMEPATOPOM CBSI3H.

I'paxxnanun B Bo3pacte ¢ 14 jeT u 10 JOCTHKEHHs UM Bo3pacTa 18 JieT mojaeT 3asiBjeHUE O 3aKII0YSHUN
JIOTOBOpa C THCBMEHHOTO COTJIaCHsl 3aKOHHBIX TMPEACTaBUTENCH (pOAMTENCH, YCHIHOBUTEICH,
MONIEYUTEIICH).

19. 3asBneHue 0 3aKJIIOUEHUU I0TOBOpPa B MUCHbMEHHON (hopMe MOKET ObITh MOAAHO JIIOOOMY OIepaTopy
CBSI3U, OKAa3bIBAIOIIEMY YCIYTHM CBS3M MPOBOJHOIO PaJMOBEIIAHUS HAa TEPPUTOPUU MYHULIUIIAIBLHOTO
o0Opa3oBaHMsl, TJI€ PACIONIOKEHO MMOMEIIEHNE, B KOTOPOM yCTaHaBluBaeTcsi obopynoBanue. Omeparop
CBS3U HE BIIPaBE OTKA3aTh 3asBUTEIIIO B IPUEME U PACCMOTPEHUH YKA3aHHOTO 3asiBJICHUSI.

20. IIpu OTCYTCTBUM TEXHUUECKOW BO3MOXKHOCTH ITPEJOCTaBIEHUS JOCTYIA K CETH IPOBOJHOIO BELIAHUS
3asfBJICHHE O 3aKJIIOYEHHWH JOroBOpa B MUCHMEHHOW (OpME NPHUHUMAETCS ONEPAaTOPOM CBS3U IS
IIOCTAaHOBKH HA y4YeT.

21. Oneparop CBsI3M B CpPOK, HE MPEBBINAIONIMA | Mecsll cO JHS PETUCTpAlliM UM 3asBICHUS O
3aKJIFOYEHUH JI0TOBOPA B MMCbMEHHOM (pOopMe, HAIIPABIISAET 3assBUTEIIO YBEJOMIICHHUE O IIPEANOIaraeMoM
CPOKE 3aKJIIOUEHHsI JOTOBOPA.

22. 3asBlieHHME O 3aKJIIOUEHUHU JOTOBOpa B MHUCHMEHHOH (hopMe CHHMMAaeTcs C ydera B cllydae, eciu
3asBUTENh 0€3 yBaXUTEIbHOW NpUYMHBI B TeueHue 30 AHEH cO JHA TOJY4YeHHS MHCHbMEHHOTO
yBEIOMJICHHS (C OTMETKON O BpyYE€HUH) O TOTOBHOCTH OIEpaTopa CBSI3U 3aKIIOYUTH C HUM JOTOBOP HE
oOparuiicsi K omepaTopy JUisl 3aKIIOYEHHs JIOTOBOpa WJIM HE MOojJaj 3asBICHHE O MPEJOCTaBICHUHU
OTCPOYKH OT 3aKJIFOUEHHUS JOTOBOPA.

23. OnepaTop CBA3H BIIPpABC MNOPYYUTb TPCTBECMY JIMIY 3aKJIHOYUTH AJOTOBOp OT MMCHH U 34 CYUCT
orcparopa CBA3U, a TAKKC OCYLICCTBIIATL OT UMCHHU OII€paTopa CBA3U PACUCTEI C A0OHEHTOM. HpI/I 9TOM
IIpaBa U 0053aHHOCTH 10 MCITOJIHEHHUIO A0roBoOpa BO3BHUKAKOT HETIOCPECACTBCHHO Yy OIICpAaTOpa CBA3H.

24. B noroBope, 3aKJIF09aeMOM B IIHCBMEHHOH (hOpMe, YKa3bIBAIOTCS:
a) 1aTa U MECTO 3aKJIFOUEHUs JOrOBOPa;

0) HauMmeHoBaHUEe (PUPMEHHOE HAMMEHOBAHHUE) OTlepaTopa CBS3H;

B) PEKBU3UTHI PACUETHOTO CUETa OMEepaTopa CBA3H;

') PEKBU3HUTHI BBIJIAHHOW ONIEPATOPY CBSI3U JTUIICH3HH;

1) cBeneHust 00 aboHeHTe ((paMunus, UMs, OTUECTBO, J]aTa U MECTO POXKIEHHSI, PEKBU3UTHI JOKYMEHTA,
YIOCTOBEPSIOLIEr0 JIMYHOCTD, - JJISl TpaXk/JaHWHA, HAUMEHOBaHuE (pUpMEHHOE HaMMEHOBAHHE), MECTO
HaXO0XACHHUS - 111 FOPUANYECKOTO JIULA);

€) aJpec yCTaHOBKHU 000PYIOBaHUS;
) azpec U cmocol JOCTAaBKH cueTa 3a OKa3aHHBIE YCIYTH CBSI3U MIPOBOJAHOTO PAIMOBEIIAHNUS;
3) mpaBa, 00s13aHHOCTH ¥ OTBETCTBEHHOCTh CTOPOH,;

I/I) 00s13aHHOCTh oneparopa CBsA3U CO6J'IIO)13.TB CpPOK U MOPAAOK YCTpaHCHUA HCHCHpaBHOCTCﬁ B CCTHU
IMPOBOAHOI'0 BEHIAHUSA, MMPEIIATCTBYIOIIUX ITOJB30BAHHUIO YCIYIraMU CBA3U IMPOBOJHOI'O paJuOBCIIAHNA;

K) CPOK JEHCTBHS 10TOBOPA;
J1) CYIIECTBEHHBIC YCIIOBHUS:

YHHUKAJIbHBIN KOJ UACHTU(DUKAIINH,



YCIIYTH CBSA3H MPOBOJHOTO PAJAMOBELIAHNS U CPOKH UX OKa3aHUS;
MOPSI0K, CPOK U (hopMa pacueToB.

25. Oneparop cBsi3W HE BIPaBe HaBSA3bIBATh A0OHEHTY OKa3aHME MHBIX YCIYT 3a OTIENbHYIO IUIAaTy U
00yCJIOBIMBATh OKa3aHUE OJHUX YCIYT CBSA3HM IMPOBOJHOIO PaJUOBEUIaHUS O0s3aTEIbHBIM OKa3aHHEM

IPYTUX YCIIYT.
I11. ITopsaaoK U yCJI0BUSI MCIIOJIHEHHS I0TOBOPa
26. OmnepaTtop cBsI3u 00s13aH:

a) OKa3pIBaTh a0OHEHTY YCIIYTH CBS3H IMPOBOJHOTO PaIHOBEUIAHNS B COOTBETCTBHH C 3aKOHOAATEIbHBIMU
U MHBIMM HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit ®denepauuu, Hactosmmmu lIpaBmiiamuy,
JIMLIEH3UEN U I0IrOBOPOM;

0) ycTpaHsTh B YCTAaHOBJICHHBIN CPOK HEMCIPABHOCTH, IPETISATCTBYIOIIHE MTOJIb30BAHUIO YCIIYyTaMU CBS3H
MIPOBOJIHOTO PAJAMOBEIIIAHMS;

B) M3BelaTh AOOHEHTA Yepe3 CpPeICTBa MacCOBOM MH(GOpPMAIMU U B MecTax paboThl ¢ aboHEeHTaMu 00
W3MEHECHUU Tapu(OB HA YCIYTH CBSA3H IPOBOTHOTO PAIMOBEINAHUs He MeHee 4eM 3a 10 qHel 10 BBEeACHUS
HOBBIX TapU(OB;

F) Cco3aBaThb YCJIOBUSA JIA 6eCHpeH${TCTBeHHOFO AOCTYIIa a6OH€HTOB, B TOM 4YHCJIIC HHBAJINJO0B, K
00BEKTaM CBA3H, ITPCAHA3ZHAYCHHBIM JJIA pa6OTI)I ¢ aOOHEHTaMU.

27. AGoHeHT 00s13aH:

a) BHOCUTD IIJIATy 32 OKa3aHHBIC €My YCJIYTH CBSI3M MPOBOIHOTO PAAMOBEIIAHMS B IMOJHOM 00bEME U B
OTpe/IeNICHHBIN B IOTOBOPE CPOK;

0) comepkaTh B MCIPABHOM COCTOSSHUW YacTh a0OHEHTCKOH JIMHHH, HAXOISIIYIOCS B TOMEIICHUH, B
KOTOPOM YCTaHOBJIEHO 000pPY/I0BaHUE;

B) COOMIONATh MpaBHIIa IKCILTyaTallik 000PYIOBaHUSI W HE JOMYCKAaTh MOIKIIOUEHUS K aOOHEHTCKOM
JTUHUHN 000pYyI0BaHMSI, HE TIPEeTHA3HAYSHHOTO JJIs UCTIOIB30BaHUs B CETH MPOBOJHOTO BEI[AHUSI.

28. AGOHEHT BIIpaBe:

a) pacTOPrHYTH B JIt00O€ BpeMs B OJHOCTOPOHHEM IMOPSJIKE JOTOBOP MPU YCIOBUU OIUIATHI (PaKTUUECKU
MIOHECEHHBIX OIEePAaTOPOM CBS3HM PACXOJIOB 10 OKAa3aHUIO ATOMY AaO0OHEHTY YCIYT CBSI3U MPOBOJHOTO
paluoBeLIaHNs;

0) OoTKa3aTbCs OT OIUIAThl YCJIYT CBSI3U IPOBOJHOTO PaJUOBEIIAaHUs, MPEJOCTAaBICHHBIX eMy 0e3 ero
corjacusi.

29. Omara yciryT CBSI3M IPOBOTHOTO PaIMOBEIAHHSI OCYIIECTBIISIETCS TI0 a0OHEHTCKON CHCTEME OTUIATHI
MyTeM HATMYHBIX WIH O€3HATMYHBIX PacyeTOB.

30. Tapudbr Ha yCcayru CBS3W MPOBOJIHOTO PATUOBEIIAHUS YCTAHABIMBAIOTCS OMEPATOPOM CBSI3H, €CITU
WHOM MOPSAJIOK HE YCTAHOBJIEH 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

31. [Imara 3a mpeOCTaBIEHUE OMEPATOPOM CBSI3U JIOCTYINA K CETH MPOBOJHOTO BEIIaHUS B3UMAETCS
OJTHOKPATHO MPH 3aKIIOUYEHUH IOTOBOpa B pa3Mepe aOOHEHTCKOM IJIaThlI.

32. AGoHeHTCKasl IUiaTa 3a IOJIb30BAaHKWE YCIYraMH CBS3M TPOBOJHOTO PaJHWOBEIIAHHUS B3UMACTCH,
HayuHas ¢ MEeCsLa, CIEAYIOIIET0 3a MECSALIEM 3aKIIFOUEHHUS I0TOBOpa.



33. PacueTrsl ¢ a00OHEHTOM OCYIIECTBIISIOTCS B POCCUHUCKHUX PYOIIsIX.

34. PacueTHblif mepuoJ, 3a KOTOPBIM BBICTABISIETCS CUET 3a OKa3aHHBIE YCIYTH CBA3H IMPOBOJHOTO
pasMoBeNIaHysl, COCTAaBIIAET | MecsL.

35. Omara oka3aHHBIX YCIYT CBSI3U MPOBOJHOTO PAIMOBEIIAHUS IPOU3BOIUTCA He To3aHee 10 qHel co
THS OKOHYAHMS PACUETHOTO MEPHOAA.

36. Cuer, BBICTaBIIsIEMbIId A0OHEHTY 32 OKAa3aHHBIE YCIIYTH CBSI3U MPOBOJIHOTO PaMOBEILAHMS, SBISCTCS
pacyeTHbIM JOKYMEHTOM, B KOTOPOM OTPa)KalOTCsl JAaHHbIE O JIEHEXKHBIX 00s3aTenbcTBaX aOOHEHTa U
KOTOPBIN CONECPHKUT:

a) PEKBU3UTHI ONIEPATOPA CBS3H;

0) peKBU3HUTHI A00HCHTA;

B) pacuUETHBIN MEPHO/I, 32 KOTOPBIH BBICTABIISCTCS CUCT;
T') YHUKQJIBHBIN KO/ UIACHTH(DUKAINY;

1) CyMMY, TIPEABSBIISIEMYIO K OILIATe;

€) IaTy BBICTABIICHUS CUCTA;

) CPOK OIUTaThI CYETA.

37. Omeparop cBsi3u 00s13aH TOCTaBUTh A0OHEHTY CUET ISl OIUIATHI OKa3aHHBIX YCIYT CBSI3H ITPOBOIHOTO
paiuoBelaHNs B TeUeHHE 5 THEeW CO JHsI BHICTABICHUS ITOTO CUETa.

38. AOoHeHT BIIpaBC HOTpC6OBaTb BO3BpaTa CpPCACTB, YIUIAYCHHBIX 3a IIOJIb30BAHUC YCIIYyIaMH CBA3U
IMPOBOAHOI'0 paaAruOBCUIAHMUA, 3a MCPHUOA, KOTAa OTCYTCTBOBAJIa BO3SMOKXHOCTb BOCIIOJIb30BAThHCA 3TUMU
yClIyraMu HE€ I10 BUHC 3TOI'O aboHEeHTA.

IV. Ilopanok ¥ ycjI0BHSI IPHOCTAHOBJICHUS, H3MEHEHUA
U pacToOp:KeHHs 10roBopa

39. B ciryuae HapymieHus: aOOHEHTOM CBSI3aHHBIX C OKa3aHUEM YCIIYT CBSI3H IIPOBOAHOTO PAJHOBEIAHUS
TpeOoBaHul, ycTaHOBIeHHbIX PenepanbHbiM 3akoHOM "O cBs3u", HactosmmMmu [lpaBunmamu u
JIOTOBOPOM, B TOM YHCJE€ HApYyIIEHHUS CpOKa OIUIaThl OKA3aHHBIX YCIYTI CBSI3M IPOBOJHOTO
paZMoOBELIaHMsI, ONEPAaTOpP CBSA3M HMMEET NPAaBO NPUOCTAHOBUTH OKA3aHUE YCIYT CBSI3U IPOBOJHOTO
paavoBenIaHysl 10 YCTpaHEHUsl HapyIIECHUS.

B ciiyuae He ycTpaHeHUs HapylIeHUs B TeUeHHE 6 MECALIEB CO JIHS MOTy4YeHUs: aDOHEHTOM OT oIepaTopa
CBSI3M YBEIOMJICHHS B NHCbMEHHOM (QOpME O HaMEpPeHMM NPHUOCTAHOBUTH OKa3aHUE YCIYT CBS3H
IIPOBOJHOI'0 PAJAMOBEILIAHKS OIIEPATOP CBA3U B OJHOCTOPOHHEM IOPSAIKE BIIPABE PaCTOPrHYTH J1OrOBOP.

40. B ciryvae eciii BHeECEHUE U3MEHEHHH B JIOTOBOP MOBJIEKJIO HEOOXOIUMOCTH BHITIOTHEHUS OTIEPaTOPOM
CBSI3U COOTBETCTBYIOUIMX pabOT, 3TH pabOTHI MOJyIekAT OIjlaTe CTOPOHOM, 10 MHUIMATUBE KOTOPOU
ObUIM BHECEHBI U3MEHEHHMSI B YCJIOBUS JOTOBOpA.

41. Ilpu meperMEHOBaHUM WJIM pEopraHu3aliu abOHEHTa - IOPUAMYECKOTo JHIa (32 MCKIIOYEHHEM
peopranuzanuu B popme BBIICIECHUS WM Pa3J/ieleHns) B JOTOBOP MOXET ObITh BHECEHO M3MEHEHHUE B
4aCcTH, KaCaroLEeNCs BHECEHUS CBEICHUM O ITPAaBOIIPEEMHUKE UIIM HOBOM HAaUMEHOBAaHUU FOPUINYECKOIO
Iuna.

42. HpI/I peoprann3aiiv OpUuAUICCKOro JIMIa B (bopMe BBIACJICHUS WJIN pa3JACICHUA BOIIPOC O TOM, C KEM
N3 MOpPaBONPEEMHUKOB CICAYCT 3aKIOYWUTH AOTOBOp, pEIIaCTCAd B COOTBCTCTBHUU C PaA3ACIUTCIIBHBIM
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OanmaHCcOM.
V. Ilopsiiok paccMOTpPeHUS NpPeTeH3uil

43. AGoHeHT BIpaBe 00KaJoOBaTh PEIICHUS U ACHCTBUs (O€37eiiCTBIE) omepaTopa CBS3H, KaCcaIOIIHECs
OKa3aHMA yCIYT CBA3H MPOBOJIHOTO PaTUOBEUIAHNUS.

44, Onepatop cBsi3u 00si3aH MMETh KHUTY JKajlo0 M NPEIUIOKCHUI M BBLIABATH €€ IO IEPBOMY
TpeOoBaHUIO aOOHEHTA.

45. PaccmoTtpenue xano0bpl a0OHEHTa OCYIIECTBISIETCS B OPSAKE, YCTAHOBIEHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu.

46. [Ipy HEWCNONHEHWH WJIM HEHaJJIeXkallleM HCIOJHEHUH OIepaTopoM CBS3H 0053aTeNbCTB 110
OKa3aHWIO0 YCIYT CBS3M IPOBOJHOTO DPATUOBEIIAHUS a0OHEHT JO OOpaIieHus B CYA NPEIbSBISCT
orepaTopy CBSI3U MPETEH3UIO0 B IMHUCHBMEHHOW (opme, KOTOpas MOUICKHUT PErucTpaluu B JCHb €e
MIOCTYIUIEHUS OTIEPATOPy CBS3H.

47, HpeTCHSI/II/I mo BOIIpOCaM, CBA3AHHBIM C OTKAa30M B OKa3aHUMU YCIYT' CBA3W IPOBOJAHOIO
paaroBCIIaHtd, HCCBOCBPCMCHHBIM WMJIM HCHAAJIC)KAIIHUM UCIIOJITHCHUEM O6$[38,TCJH)CTB, BBITCKAOIINX H3
A0rosopa, IpCABbABIIAIOTCA B TCYCHHUC 6 MECALICB CO [JHS OKa3aHHud YCIYI' CBA3W IIPOBOIAHOIO
PpaaduoOBCIIAHNUA, OTKA3d B UX OKa3aHUHW WUJIM BbBICTABJICHHA CUCTA.

K MNPETCH3NU MpPUIararoTCsa KOIMKUA AOTrOBOpa WM KOIIUA INIATCIKHOI'0 JOKYMCHTA, IMOATBCPKAAIOIICTO
(baKT OIUIaTHI YCIIYT CBSI3U MPOBOJHOTO PAIMOBEIIAHMUS, a TAK)KE HHBIC HEOOXOAUMBIC JIJIsl PACCMOTPCHHUS
MPETCH3MU 110 CYICCTBY JOKYMCHTEBI, B KOTOPBIX JOJI?KHBL OBITH YKa3aHbl CBEACHU O HCUCITIOJITHCHUH UJIN
HEHAJUIeXKAIEM MCIIOJHCHUH O00S3aTEeNIbCTB IO JIOTOBOPY, a B Cliydae MPEIbSIBICHUS NPETCH3UU O
BO3MEIICHUH yIIepoa - o (hakTe U pa3Mepe NPUIUHEHHOTO yiepoa.

48. IlpeteH3ust paccMaTpuBaeTCsl OMEPATOPOM CBSI3U B CPOK He Oosee 60 mHeW ¢ maThl perucTpanuu
MIPETEH3HH.

O pesysibTarax pacCMOTPEHHUS NMPETEH3UU ONEepaTop CBS3U JIOJKEH COOOIIUTh B MHUCbMEHHOU (opme
IIpebsBUBILIEMY €€ aDOHEHTY.

B citydae ecnu onepaTtopoM CBsI3M MpeTeH3us Obula MpU3HaHa 000CHOBAHHOM, BBISIBIIEHHBIE HEJOCTATKH
MO/IJIEXKAT YCTPAHEHUIO B pa3yMHBIN CPOK.

B ciydae ecnu omeparopoM CBs3M ObUIM TNpPHU3HaHbBI OOOCHOBAHHBIMH TpeOoOBaHMsS abOOHEHTa 00
YMEHBIIIEHUN pa3Mepa OIIaThl OKa3aHHBIX YCIYT CBSI3U MPOBOJHOTO paJMOBELIaHMs, O BO3MEIEHUU
pPacxo0B IO YyCTPAaHEHUIO BBISIBJIEHHBIX HEIOCTATKOB CBOMMM CHUJIAMH WJIM TPETBUMH JIMLIAMH, a TAKXKE O
BO3BpaTe YIUIAUEHHBIX 32 OKa3aHUE YCIYT CPEJICTB U BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C
OTKa30M OT OKa3aHUs YCIYT CBs3H, yKa3aHHbIC TPeOOBaHUS MOAJIEKAT YAOBIETBOPEHUIO B TeueHue 10
JTHEH co THS MPUHSITHSI OIIEPaTOPOM CBSI3U TAKOTO PEIICHHUS.

[Ipu OTKIOHEHWHU MPETEH3UU MOTHOCTHIO MM YACTUYHO JINOO HEMONy4yeHUs OTBETAa B YCTaHOBJICHHBIN
JUTSI €€ PACCMOTPEHHS CPOK a0OHEHT UMEET MIPaBO MPEIBSIBUTH UCK B CY/I.

VI. OTBEeTCTBEHHOCTH CTOPOH

49. 3a HEUCTIOMHEHNE WM HEHAJJIe)Kalllee HCIOIHEHHE 00S3aTelbCTB 10 JIOTOBOPY ONEPaTOp CBA3H
HECeT OTBETCTBEHHOCTb Nepel a0OHEHTOM, B TOM YHCJIE B CIIydae:

a) HapyHmICHUA YCTAHOBJIICHHBIX B JOTOBOPE CPOKOB OKa3aHHA YCIIYT CBA3H IMIPOBOAHOTO PAAVOBCIIAHHA
HJIX CPOKOB MPCAOCTABJICHUA JOCTYIIA K CCTHU NPOBOJHOI'O BCIIAHUA,

0) oKa3zaHUs HE BCEX YCIYT CBS3H, YKa3aHHBIX B JOIOBOPE;



B) HEKAYE€CTBEHHOI'O OKa3aHUsSl YCIYT CBSI3UW IPOBOJHOTO PaJUOBENIaHUS, B TOM YHCJIE B pe3yJbTaTe
HEHAJJIeXKAILET0 COACPKAHMS CETH MPOBOAHOTO BEIIAHMS;

I') HApYIIEHUS YCTaHOBJICHHBIX OTPaHMYEHUI Ha PacIpoCTpaHEeHHE CBeIeHN 00 aDOHEHTe-TpaKIaHUHE,
CTaBUIMX U3BECTHBIMU ONEPATOPY CBSI3U B CBSI3U C UCIIOJIHEHUEM JIOTOBOpA.

50. OnepaTop CBs3U 3a HEHUCIIOJJHCHHC HJIM HCHAaJICXKaIlleC HCIIOJIHCHUEC 00513aTENILCTB 110 A0roBoOpy
HECCT CJICAYIOIIYIO UMYIICCTBCHHYIO OTBCTCTBCHHOCTD:

a) B Cilydae HapyIIECHHs CpPOKa IPENOCTaBICHHS JOCTYIA K CETH IMPOBOJHOIO BEUIAHUS - yIUIAYMBACT
HEYCTOHKY B pa3Mepe 3 MPOIEHTOB IIJIATH 38 MPEIOCTABICHHE IOCTYIIA K CETH IPOBOIHOTO BEIaHUS 3a
Ka)XX/IbIi JIeHb TIPOCPOYKHU BIUIOTH IO Hadana 00ecredeH s JOCTyna K CETH MPOBOAHOTO BEIaHMUs, €CIIH
OoJiee BHICOKHI pa3Mep HEYCTOMKH He yKa3aH B IOTOBOpPE, HO He OoJiee pa3mMepa yKa3aHHOM IUIAThI;

0) B cily4ae HapyUIeHHs] YCTAHOBJIECHHBIX CPOKOB OKa3aHHS YCIYT CBSI3U IMPOBOJHOTO PaJUOBEIAHUS -
yIUIaYMBAET HEYCTOWKY B pa3Mepe 3 IPOLEHTOB CTOMMOCTH YCIYT CBSI3M MPOBOJIHOTO PaJOBEILIAHUS 32
KKl yac MPOCPOYKHU BILIOTH JI0 Hayajla OKa3aHUs YCIYT CBS3H IMPOBOJHOTO PaJHMOBEIIAHUS, €CIH
Oosiee BBICOKHMI pa3Mep HEYCTOWKH HE yKa3aH B JIOTOBOpE, HO He 0oJjiee CTOMMOCTH YCIYT CBSI3U
MIPOBOJHOTO PaIMOBEIIAHUS.

51. B cnydae HapyIieHHs OepaTopoOM CBSI3U YCTAHOBJICHHBIX B JIOTOBOPE CPOKOB OKa3aHUSI YCIIYT CBSI3H
MIPOBOJHOIO Pa/IMOBEIIaHNs a0OHEHT BIPaBe TPeOOBATh MOJTHOTO BO3MEIEHUS YOBITKOB, TPUUUHEHHBIX
€My B CBSI3U C HapyLICHHEM YKa3aHHbBIX CPOKOB.

52. B cmyuae OKa3aHUsT HE BCEX YCIYI CBS3M IPOBOJAHOTO PAJAMOBEINAHUS, MPEAYCMOTPEHHBIX
JI0rOBOPOM, a0OHEHT BIIPaBe 110 CBOEMY BbIOOpY:

a) MOTpeOdOBATh COPA3MEPHOTO YMEHBIIICHUSI CTOMMOCTH YCIIYT CBSI3U TIPOBOJIHOTO PATUOBEINAHUS;
0) oTKa3aThCs OT UCIOTHEHHS JI0TOBOPA.

53. B ciryuae HeKaueCTBEHHOTO OKa3aHUS YCIYT CBSA3M IPOBOJHOTO pPaJMOBEINAHMS a0OHEHT BIIPaBe
noTpedoBaTh O CBOEMY BHIOOpY:

a) 6e3BO3ME3/IHOIO YCTPAHEHUS HEJOCTATKOB [0 OKa3aHHUIO YCIIYT CBSI3U MPOBOAHOTO PaINOBEILAHMS;
0) COOTBETCTBYIOILIETO YMEHBIIEHUS CTOUMOCTH YCIYT CBSI3U MPOBOAHOTO paIMOBEIaHMS;

B) BO3MCIICHHA ITOHCCCHHBLIX PacXoJ0B IO YCTPAHCHHIO HCAOCTATKOB II0 OKa3aHHUIO YCIIYTI' CBA3HU
IMPOBOAHOI'0 PAANOBCIIAHNA CBOMMU CUJIAMHU UJIU TPECTbUMU JIMLIAMU.

54. B ciiydae HenpeaoCcTaBIeHuUs1, HETIOJHOTO WJIM HECBOEBPEMEHHOTO MTPEI0CTaBIeHNs HH(OpMaLuu 00
OKa3aHMU YCIYTr CBS3M IPOBOJHOIO pPATUOBEIIaHUs aOOHEHT BIpPABE OTKA3aThbCAd OT HCIOIHEHMS
JI0TOBOpa, MOTPeOOBaTh BO3BpaTa YIUIAYEHHBIX 32 OKa3aHHbIE YCIYTH CBSI3U IPOBOJIHOTO PaHOBEIaHUS
CPEZACTB ¥ BO3MEIICHUS TIOHECEHHBIX YOBITKOB.

55. AGOHEHT HeceT OTBETCTBEHHOCTb IEePE ONIEPATOPOM CBSI3U B CIEAYIOIINX CIydasix:
a) HeoIulaTa, HEMOoJIHAasl WJIM HECBOEBPEMEHHAs! OIuIaTa YCIIyT CBSI3U MPOBOAHOTO PaIHOBEIAHMS;
0) HecOOJTIOICHUE TPABIII AKCIUTyaTaIl[iu 000PY0BaHUS.

56. B cinydae HeomaTbl, HEMOJHOW WJIM HECBOEBPEMEHHOH OMJaThl YCIYr CBSI3U MPOBOJIHOTO
panuoBelaHus a0OHEHT YIUIayMBaeT OIepaTopy CBSI3U HEYCTOWKY B pa3mepe | IpoleHTa CTOMMOCTH
HEOIUTAYeHHBIX, OIUIAYEHHBIX HE B MOJHOM O0bEeME MM HECBOEBPEMEHHO OIUIAYEHHBIX YCIIYT CBS3U
IIPOBOJHOIO PaJMOBEIIAHNS 32 KaKIbI J€Hb MPOCPOUYKU BILIOTH O JHS MOTalleHusl 3aJJ0JKEHHOCTH,
€CIIM MEHBIINN pa3Mep HEyCTOWKH He YKa3aH B JIOTOBOpe, HO He 0oJiee CyMMBI, IMOJIeKaIei yriare.



57. B cirygae HecoOmoieHnst aDOHEHTOM TTPaBUJI AKCILTyaTalluk 000pYAOBaHHUS ONIEPATOP CBS3HU BIIPABE
o0paTuThes B €yl ¢ TpEOOBAHUEM O BO3MEIIEHUH YOBITKOB, IPUYUHEHHBIX IEHCTBUSAMU aOOHEHTA.

58. Omeparop CBsI3M OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHHE WJIM HEHaJIekKaIee
WCIIOJIHEHUE 0053aTeNbCTB O JIOTOBOPY, €CIU JOKAXKET, YTO WX HEHCIIOJIHCHUE WM HEHaJIexKaInee
WCIIOJIHEHUE TIPOU3O0IILIO BCIICJACTBUE JCHCTBHS OOCTOSTEILCTB HEMPEOIOIMMON CHJIBI HJIM IO BUHE

JIPYTO¥ CTOPOHBI.

NHOOPMALUSA, ITPEJOCTABJIAEMASA OO0 «HEBAJIMHK» JJIS 3AKJIIOYEHUA U
HNCITIOJIHEHUA JOTI'OBOPA HA OKA3AHME YCJYT CBsA3HU ITPOBOJHOI'O
PAJJMOBEIIAHUSA B COOTBETCTBUHU C IIOCTAHOBJIEHUEM ITPABUTEJIbCTBA
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a) HauMeHoBaHue ((GPUpMEHHOE
HaWMEHOBAHHE) ONepaTopa CBs3H,
MepeueHb ero PrIMagoB, MECTa UX
HAXOXKJICHUS U PEXKUM PabOThI

OO01eCcTBO ¢ OTPaHUYCHHOW OTBETCTBEHHOCThIO «HeBarHK»
(OO0 «HeanuHk»):

194295 r., Cankr-IletrepOypr, np. Jlynauapckoro, 1.64

WHH 7802319940

KIIIT 780201001 OI'PH 1057810178788

P/C: 40702810255080005076 B CeBepo-3anagHom banke
OAO

«CBEPBAHK POCCHUN» . Cankr- [TetepOypr K/C:
30101810500000000653

BUK: 044030653

I'enepanbubiit qupektop: [llokun Anton HukonaeBuy

HenTp 00cay:;kuBanust a00HEHTOB: Anpec:
np. Jlynagapckoro, 56/1 Llentp pabotaer
esKeJHeBHO: 110 padbounm JHAM — ¢ 9:00 1o
21:00 6e3 00exa o BeixogHbIM — ¢ 09:00 1o
21:00 Ge3 obena

Tenedon adonentckoro oraena: (812) 601-0-701; (812)
601-0-701, e-mail: radio@nevalink.biz.

0) peKBU3HTHI BBIIAaHHON OIIEpaTOpy
CBSI3M JIMLIEH3UU U COAECpKAHHE
JULEH3UOHHBIX YCIOBUI

JIunensus Ne 183770

Jara Beimaun: 18.11.2018 r.
HanmenoBanue yciyr: Ycinyru cBA3uU ISl HEJIel MPOBOIHOIO
PaaMOBEIIaHHS.

B) MNEPCUCHb YCJIYT CBA3U NPOBOJHOI'O
paaruoBCIIaHus, YCIIOBUS U MMOPAIOK
X OKa3aHusA

1. I[OCTYH K CCTH CBA3U JIMILICH3MAaTa.

2. PacmpocrpaneHue (JocTaBKa) CUTHAIOB 3BYKOBOM
porpamMmsl (IIporpaMm) MO CETH MPOBOJHOTO BEIAHUS 10
M0JIb30BATEIBCKOTO (OKOHEYHOI'0) 000PY10BaHHUSL.




I') IEpEUEHb U ONIUCAHUE

OrpaHUYCHUH B OKA3aHUM YCIYT CBS3H

IIPOBOAHOI'O PAJUOBCIIAHNA

OtcyTcTBUE HE3aJHCTBOBAHHBIX JIMHUN CBSI3H,

MO3BOJISIOMINUX CHOPMHUPOBATH A0OHEHTCKYIO JIUHUIO.

,Z[) HaNMCHOBAHUEC U PEKBU3HUTHL
HOPMATHUBHBIX JTOKYMCHTOB,

OIIPECACIIAIOIINX Tpe60BaHI/I5I K

Kau€CTBY OKa3bIBaA€MBIX YCIIYI' CBA3U

IIPpOBOAHOI'O PAaJUOBCIIAHUA

1.®enepanbubiii 3akoH ot 07.07.2003 1. Ne126-D3 «O
CBSI3N.
2.Iloctanosnenue IIpaBurenscrBa PO ot 06.06.2005 r. Ne

353 «O0 yrBepxkaennn [IpaBui1 okazaHus yCIIyT CBSI3H
MIPOBOJHOTO PaINOBEIIAHU.

3.Ilpuka3 Munucrepcrsa cBsizu PD ot 23.03.1997r. Ned40
«O BBenenuu B nercreue [IpaBuit TexHUUYECKOM

JKCIUTyaTanuu ceteit mpoogHoro Bemanus (IITI)».

4. TOCT P 52742-2007 «Kananbl 1 TpakThl 3ByKOBOI'O
BEILIAHUS.

Tunoseie cTpykTypbl. OCHOBHBIEC MTApaMETPhI KAYECTBA.

Metoabl U3MEPEHUSI»

e) Tapudbl Ha YCIYTd CBS3H
MIPOBOIHOTO
paguoBEIIaHUS

TAPU®DbI Ha ycayru CBA3M Ha CETH MPOBOJIHOTO
Bemanus r. Cankt- [lerepOypr u Jlenunrpaackoit oonact,

okaspeiBaeMble HaceneHno OO0 «HeBanuHky.

AOOHEHTCKas 1J1aTa B

Ne HanmenoBanue
mecst (¢ HAC), py6.

n/n ycIyr
KOII.

[Tonp30BaHME OCHOBHOM
1. . . 130 py6.00 xom.
a0OHEHTCKOM paJiMOTOYKOM

ITons30oBanme

2. JIOTIOTHUTEIIbHOM IInara He B3uMaeTcs
PagOTOYKON
Boccranosnenune

3. IInara He B3uMaeTcs

(ycTaHOBKa) paguoTOYKH

) MOPSJIOK ¥ (popMa OILIaThl yCIyr

CBs3U IIPOBOJAHOTO paIMOBCUIAHUA

Ormutara 3a MoJIb30BaHKE PATUOTOYKAMU MPOU3BOAUTCS T1O
Tapudam, IeHCTBYIONIMM Ha HAYaJIO OIJIaYMBAEMOro MecsIla,
He no3aHee 10 yncia Mecdia, ClIeayoIero 3a MecslueM
OKa3aHMs YCIYT.

Ormutata mpou3BOIUTCS A00OHEHTOM IYTEM MepeUrCICHUS
A0OHEHTCKOM IUIATHI 32 MOJIb30BAHKUE PATMOTOYKOM Ha
pacueTHBIN CYET OomepaTopa CBS3U MOCPEACTBOM OTLIATHI
YCITYT CBSI3M Yepe3 OIIaTy U3BEIICHUS KBUTAHIUH,
BBICTaBJIsIEMOH yrmoiaHoMoueHHOM opranuzamnueit. (TCK,

KCK, Ynpasasomas KOMIaHus U T.1.)

3) HOPSAOK U CPOK PAacCMOTPEHHS
3asIBJICHUS O 3aKJIIOYEHHUHU JOroBOpa

JloroBop 3akir04aeTcs MyTeM OCYIIECTBICHUS

KOHKJIFOICHTHBIX JEeHCTBUIL. HpI/I 9TOM OOTI'OBOP CHUTACTCA




3aKJIIOYEHHBIM C MOMEHTA OIJIaThl A00OHEHTOM MEPBOM
KBUTAHI[MU HA OKa3aHUE YCIIYT CBA3U IIPOBOJIHOIO
panuoBelanus. Jlata onaTel CYMTAETCS JATOM 3aKIIOUEHUS
HoroBopa.

ITo xenaHuIo 3asIBUTENS C HUM MOXET OBITh 3aKII0UEH
JIOTOBOP B MICHbMEHHOH (opMme.

3asBiicHHE O 3aKJIFOYCHHUH JIOTOBOpa B MUCHbMEHHOM BHUJIC
MIOJIaeTCs B IICHTP O00CTyKMBaHUS a0OHCHTOB 10 ajpecy: T.
Cankr-IlerepOypr, mp. Jlynagapckoro, 56/1 npu
Hpel['bSIBHeHI/II/I [[OKYMCHTa, y,[[OCTOBepSHOH_[eI‘O JINYHOCTB.
3aKIrOYeHre JJOroBOpa MPOUCXOIUT JIUOO B JICHb OOpaIleHuUs,
anu60 He no3auee 30 gHel co AHS MOJaYH 3asIBJICHUS
3asIBUTEIIIO HAIIPABJISICTCS MUCbMEHHOE YBEIOMIICHHE O
pe3ysibTaTax pacCMOTPEHHSI M ITPEI0JIaraeMoOM CpOKe
3aKJIFOYEHUs JOrOBOpA.

1) MOPSII0K PACCMOTPEHUS TPETEH3UM

[IpeTeH3uu MPUHUMAIOTCS B IMCbMEHHOW (OpME MO ajpecy:
r. Cankr- [TerepOypr, mp. Jlynagapckoro, 56/1

IInceMeHHBIN OTBET Ha IMPCTCH3HUIO HAIIPABJIACTCA a6OHeHTy B

CpOK He no3aHee 60 qHel ¢ 1aThl perucTpanuy NpeTeH3uu.

K) HOMepa Tene(oHOB MecT paboThI C
aboHEHTaMH U OIOpO PEMOHTA

Oduc no padote ¢ adbonenramu: Ten.: (812) 601-0-701,
e-mail: radio@nevalink.biz.

bropo pemonTa:

Ten.: (812) 601 -0-701; (812) 601-0-701 kpyrioCcyTOYHO

J) CBEIEHHSI O MECTax, IJIe MOXHO B
MOJTHOM O00BEME O3HAKOMUTHCA C
[IpaBunamu oOka3aHusl YCIYr CBSI3H

IIPOBOJIHOT'O paanoBEILaHNS,
YTBEPKICHHBIMH  IIOCTAaHOBJICHUEM
IIpaBuTenscTBa Poccuiickoi
®denepaunn

ot 6 uroag 2005 r. Ne 353

LenTp 06cay:xuBaHusi Aa00OHEHTOB!

r. Cankr-IlerepOypr, np. JIynauapckoro, 56/1
Ha caiite OOO «HeBanuuk» ww.nevalink.net




AOI'OBOP HA MMPETOCTABJIEHHUE YCJAYT CBA3HU INTPOBOJHOTI'O PAAMOBEIITAHUWA

JOI'OBOP Ne
HA NPeJ0CTaBJIeHHe YCJIYTI CBA3H IIPOBOJIHOIO paJiHOBeIIaHUA

r. Cankr-IlerepOypr « » 201 .

OO011IecTBO ¢ OTpaHNMYEHHOW OTBETCTBEHHOCTRIO «HeBanmuk» (yuuensust Ne 183770 or 18.11.2018
I.), UMEHyeMoe B fajibHeimeM "OnepaTop cBs3u", B IuLe

, JEWCTBYIOILLETO HA OCHOBAHUU

, C OZTHOW CTOPOHBI, U

, AMEHYEMOTO B

nanbHenIeM «AOOHEHT», C IPYroi CTOPOHBI, fajnee - CTOPOHBI, 3aKITFOUNIIN HACTOSIIAN

JIoroBop 0 HUKECTEAYIOLIEM:

1. MPEAMET JOT'OBOPA
1.1. "Omnepatop cBsizu" npegocrasiseT "AOOHEHTY" yCIyru CBsI3U MPOBOAHOTO

panuoBenianus, a "AGOHEHT" OIIaYMBaET 3TU YCIYTHU MO JEHCTBYIOIUM TapudaM.

1.2. Y «AGoHEHTa» B IMOJIb30BAaHUH HAXOUTCS OJHA PAAMOTOYKA, YCTAHOBJICHHAS T10

azpecy: , YIL , IOM , KOpIIL. , KB.

1.3. Ha MmomMeHT 3akiroueHus Hactosmuiero JloroBopa neiictByet tapud pyo. KOII. B MecAll, B
toM unciie H/C 18% 3a ogny paanorouky.

2. OBA3AHHOCTHU CTOPOH
2.1. "AbouneHt" o0s3yeTcs:

2.1.1. BHOCHTS TUIaTy 32 OKa3aHHbIE MY YCIYTH CBSI3H MTPOBOIHOTO PAIMOBEIIAHUS B IIOJIHOM

o0BeMe U B onpesiesieHHbI B JloroBope cpok.

2.1.2. Coz[epxcaTL B UCIIPAaBHOM COCTOSAHUHU YaCTb a0OHEHTCKOM JIMHUHW, HAaXOJAIIYIOCA B TIOMCIICHUH, B

KOTOPOM YCTaHOBJIEHO 000py/I0OBaHUE.

2.1.3. CobmronaTh nmpaBuIiIa SKCITyaTallui 000pyI0BaHUS M HE JOMYCKATh MOJKIIOYSHUS K
aOOHEHTCKOM TUHIHM 000PYIOBaHMsI, HE IPETHA3HAYEHHOTO JJIsl UCTIONB30BaHUS B CETH IIPOBOHOTO

BEIIIaHUs.
2.2. "Oneparop cBsi3u" 00s3yeTcs:

2.2.1. Oxa3biBaTh «AOOHEHTY» YCIYI'H CBS3M TPOBOJIHOTO PAJMOBEIIAHUS B COOTBETCTBUH C
3aKOHOJATEIbHBIMU M WHBIMM HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Poccuiickon ®enepanuu,

nuueH3uen u Jloropopom;

2.2.1. ObecrieunBaTh B COOTBETCTBHH ¢ [IpaBuiiaMu TEXHUYECKOM IKCIITyaTaI[ul ceTei
[1B, snexkTpuyecKkuMH HOpMaMHU Ha TPAKThI 3BYKOBOI'O BEIIAHUS KAYECTBEHHYIO U
OecriepeOoitHyI0 MoAauy MPOrpaMmM MPOBOJHOTO BELIAaHUs K paauoTodke "AOoHeHTa".
2.2.2. YcTpaHITh TOBPEXKIEHUS HA CETH MMPOBOJHOTO BEIIAHUSA B COOTBETCTBHH C
[MpaBunamu TexHUYECKOM dKcIuTyaraun. Tenedon Oropo pemonra: (812) 601-0-701; (812)
601-0-701.



2.2.3. N3Bemath «AOOHEHTa» Yepe3 Cpe/IcTBA MacCOBOM MH(OpMaIUK U B MecTax pabOThI ¢
aboHEeHTaMH 00 M3MEHEHHH Tapu(OB HA YCIIYTH CBSI3U MPOBOIHOTO PaJMOBEIIAHMsI HE MeHee ueM 3a 10

JTHEH 710 BBEJICHHS HOBBIX TapH(OB.

3. HOPAAOK PACYHETOB
3.1. Onnata 3a MoIB30BaHUE PATUOTOYKAMH ITPOU3BOAUTCS 1O Tapudam, NeHCTBYIONIMM Ha HA4aJIo

OIlJIaYMBAEMOTr0o Mecsa, He no3anee 10 yucna mMecsia, CIeIyroIIero 3a MECALEM OKa3aHUs YCIIyT.

3.2. Omnata npou3BOAUTCS «AOGOHEHTOMY IyTEM MEepeUnciIeHNs] aDOHEHTCKOM IUIAThI 3a MOJIb30BaHUE
paanoTOUYKOM Ha pacuéTHbIM cuéT «OnepaTopa CBA3M» MOCPEICTBOM OILIATHI YCIYT CBSI3U Yepes
W3BEIICHUA-KBUTAHIIUH, BBICTaBIsIeMol yrostHoModeHHoM opranm3anueit (TCXK, XKCK, Ynpasnstomias
KOMITaHUS | T.1I.).

4. OCOBBIE YCJIOBUA
4.1. B ciydae HapymieHus "AGOHEHTOM" CpOKa OIJIaThl OKa3aHHBIX YCIYT CBSI3U MIPOBOIHOTO

paauoBentanus "Oneparop cBA3M" UMEET NPABO IPUOCTAHOBUTH OKa3aHUE YCIIYT 10
YCTpaHEHUS HAPYILICHUS.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HeucIIOIHEHNE WM HeHaJUIeXkalllee UCIIOJIHEHUE 00s13aTeIbCTB 110 HacToseMy JloroBopy

CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C JACHCTBYIOIINM 3aKOHOaTeNbCTBOM U [IpaBunamu
OKa3aHus yCIyT MPOBOJIHOTO pajroBenanus, yreepxkaecHubie [locranoBnenuem [IpasurensctBa PO ot
06.06.2005 N 353.

5.2. Bce criopbl 1 pa3Horiacus, KOTOpble MOTYT BO3HUKHYTh Mex a1y CTOpoHamu 1o BOpocam, He
HAIIEIIINM CBOETo paspelieHus B Tekcte JJorosopa, OyayT pa3pemarscs MyTeM MeperoBopoB Ha
OCHOBE JICUCTBYIOIIETO 3aKOHOJaTeNbecTBa PO.

5.3. B cnyuae HEBO3MOXKHOCTH pa3pelieHus] pa3HOTIacuil yTeM MeperoBOpoB, OHU

MOJyIeXkKAT PACCMOTPEHHUIO B CyZIeOHOM MOPSI/IKE B COOTBETCTBUU C JCHCTBYIOIUM

3aKOHOJATeNbCTBOM POD.

5.4. Ha nepuop nerictBust JloroBopa AGOHEHT BbIpa)kaeT CBOE coriiacue Ha nepeaauy OneparopomM
TPETHUM JIUIaM cBeJleHu 00 AOOHEHTe, yKa3aHHBIX B CT. 53 ®exnepanbHoro 3akoHa Ne 126-03 ot
07.07.2003 «O cBs13u»:

a) A1 MX 00paboTKHU (CUCTeMaTU3allK, HAKOMIJICHUs, XpaHEHUS!, yTOUHEHUsI, OOHOBIICHUS,

M3MEHEHMsI, UCTIOJIb30BAaHUS U YHUUTOXKEHUS);

b) m1s ncnoap30BaHuUs B ETSX UCTIONHEHHS J[oroBopa, B TOM YHCIE IS OCYIIECTBICHUS TPETHUMHU
JUIaMu a0OHEHTCKOTO U CEPBUCHOTO OOCITY)KMBaHMUS;

C) st mepeaaun nHpopmaly 00 UCTIOTHEHUH JOHKHUKAMH MIPUHATHIX Ha ce0s1 00s13aTeThCTB
TPETHUM JIUIaM, OCYIIECTBIISIOMNUM OT UMeHU OnepaTopa B3bicKaHue ¢ AOOHEHTa 3a/10J>KEHHOCTH 32
Ycyru, niaM KOTOPBIM MepeaHo MpaBo TpeOOBaHUS TaKON 3a10JKEHHOCTH.

5.5.B ClIyvdasax, mpeaAyCMOTPCHHbBIX 3aKOHOAATCIILCTBOM, AOOHEHT BIIPAaB€ OTO3BATb CBOC COIJIAaCUC HaA
nepeaavy TpCTbuM JiMllaM CBOUX MCPCOHAJIBHBIX JAHHBIX TOJIBKO IMOCJIC OIJIAThI (baKTI/I‘{eCKI/I

OKa3aHHBIX YCIIYT CBsI3U, HarpaBuB OmnepaTopy yBeJOMJICHHE B MUCbMEHHOH (GopMme.



6. KOHOUJIEHIUAJIBHOCTD
6.1. CtopoHbI 0053yIOTCSI HE PaCKPBIBaTh TPEThEH CTOpOHE yclioBus J[oroBopa, a Takxe Ty

unpopmanuio o CTOpoHAX U UX AEATEIbHOCTH, KOTOPYI0 CTOPOHBI B ITpeAHa3HAYEHHOM IpYT JUIs

Ipyra JOKyMEHTaIuu Ki1accu(UIUPYIOT KaKk KOHPUACHIIUATIBHYIO.

7.P0OPC-MAXKOPHBIE OGCTOATEJLCTBA
7.1. CtopoHbI 0OCBOO0XIAIOTCSI OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM MOJTHOE HEUCTIOTHEHUE

00513aTeNbCTB 10 J{oroBOpY, BEI3BAHHOE OOCTOSATENLCTBAMH HEMPEOIOTUMON CHITbI, BOSHUKILIUMH
nocye ero noanucanus. K Takum o06cTosTeIbCTBaM, B YaCTHOCTH, MOTYT OBITh OTHECEHBI CTHXHUITHBIC
0eICTBUS; TPUPOTHBIE U IPOMBIIIJICHHBIE KaTaCTPO(bI; aBapHH CUCTEM DIICKTPOIUTAHUS;
TEPPOPUCTUYECKUE aKThl; BOCHHBIC JICHCTBHS; IPHHATHE OPraHAMU TOCYJapCTBEHHOM BIACTH WIIN
OpraHaM# MECTHOTO CaMOYIIPaBJICHUS aKTOB, COJCPKAIIUX 3aIIPEThI WX OTPAHUYCHUS B OTHOIICHUH
nesitenbHocTH CTOpoH 1o JIoroBopy; HHBIE 00CTOSTENILCTBA, KOTOPBIE HE MOT'YT OBIThH 3apaHee
Mpe/IBUJICHBI U IpefoTBpanieHbl. 7.2. [lpu HacTyrieHn 00CTOSTENbCTB HEMPEOJOTMMON CUITHI,
IPEIMATCTBYIOIIMX HCIIOJHEHUIO 00s3aTenbeTB 1o JloroBopy, cpok BbioAHEHNss CTOpOHAMH TaKUX
00513aTeNBCTB MEPEHOCUTCS COPA3MEPHO BPEMEHH JIEHCTBUS TAKUX OOCTOSTENBCTB, a TAK)KE BPEMEHH,
TpeOyemMoro Juist yCTpaHeHUs UX MOCIeACTBHM, HO He Oonee 60 (mectunecsati) nueit. B cnyuae, ecnu
00CTOSTENHLCTBA HETIPEOIOJIMMOM CHUITBI TPOOJIKAIOT JIEHCTBOBATH O0Jiee YKa3aHHOTO Cpoka, J1oo,
KOTIJa IpH UX HacTyIuieHun o6enM CTOpoHaM CTaHOBUTCSI OYEBUIHBIM, YTO OHU OyyT AEHCTBOBATH
6osee 3Toro cpoka, CTOpOHbI 00513yt0TCS 00CYIUTh BOZMOKHOCTHU aJIbTEPHATUBHBIX CIIOCOOOB
ucrnonHeHus JoroBopa uin ero mpeKpaieHusl.

7.3. Onepatop CBsA3M HE HECET OTBETCTBEHHOCTH Iepe] AGOHEHTOM B CydasxX:

- IloBpexxnenuit kabeneit OnepaTopa, €clid TaKhe MOBPEKIECHUS BBI3BAHBI IOTOIHBIMU YCIIOBUSIMH, B
YaCTHOCTH, HAIMIIAHKEM CHETa Ha TIPOBOJIaX, UX 00Jie/IeHEHHEM, CHIIbHBIM BETPOM, MIPUBEAIIAM K
MacCOBBIM OBPEKICHHUSM JIMHEHHBIX COOPYKEHUH, aBapUsIMU Ha WH)XEHEPHBIX KOMMYHUKAIUSX
7.4. B cmyyae HEOOXOAMMOCTH HACTYINIEHUE OOCTOATEILCTB HEMPEOI0JIMMOM CHUJIIBI ITOATBEPIK1AETCS

AOKYMCHTAMH1 YIIOJTHOMOYCHHBIX HAa TO OPpraHOB.

8. CPOK JEMCTBHUA JOT OBOPA
8.1. JloroBOp BCTYHaeT B CUITy C «___ » 20 1. ¥ JIEHCTBYET IO «___ »

20 r. 8.2.Cpok nerictBus JloroBopa mpo/jieBaeTCsl Ha TEX YK€ YCIOBUSIX Ha HEOTPEIeICHHBII
CPOK, €CJIH OTCYTCTBYET MMCbMEHHOE YBEAOMIIEHHE O pacTopkeHnu JloroBopa ot mo60# n3 CTopoH

He MeHee yeM 3a 30 (Tpuauath) AHel 10 OKOHYaHMs cpoka jeicTBus JloroBopa.

9. HOPAAOK UBMEHEHUSA, IPUOCTAHOBJIEHUSA U PACTOPKEHUSA 1OI'OBOPA
9.1. YcnoBusi, Ha KOTOPBIX 3aKII0YEH HACTOSAIIUI J{oroBop, MOTYT OBITH U3MEHEHBI JTOO0 10

cornameHuto CTOpoH, MO0 B COOTBETCTBUU C JEHCTBYIOIUM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

9.2. Hacrosiuii JIoroBop MOeT OBITh paCTOPTHYT:

- o corameHno CTopoH;

- 110 TUCbMEHHOMY TPeOOBaHHUIO OIHOI M3 CTOPOH B YCTAaHOBJIEHHOM «OMNepaTopoM CBS3H»
MOPSIZIKE;



- B MHBIX CJIy4asXx, NPEeyCMOTPEHHBIX JEHCTBYIOINIUM 3aKOHOIATEIbCTBOM PD.
9.3. JloroBop cunTaeTcsi paCTOPrHYTHIM C MOMEHTA 3a4MCIICHHS Ha pacueTHbIN cueT «OnepaTopa

CBSI3U» MOJTHON CYMMBI OILIaThl (PAaKTUYECKH MOHECEHHBIX «OnepaTopoM CBSI3U» PACXO0B O
OKa3aHHI0 «AGOHEHTY» YCIyT CBSI3U MPOBOJAHOTO PaIMOBELIAHNUS U CYMMBI OIUIaThI pabot «OnepaTopa
CBSI3U» 0 OTKJIIOUEHHIO PAIMOTOUEK, pa3Mep KOTOPBIX PACCUMTHIBAETCS COTTIACHO Tapudam,

JEMCTBYIOIIMM Ha MOMEHT pacTopxkeHust JJorosopa.

9.4. Hacrosimuii JloroBop coctaBieH B 2-X SK3eMIUIApaxX, UMEIOIINX OJIMHAKOBYIO IOPUINYECKYIO
CHILY, [10 OJTHOMY 3K3eMIULIPY ISl KaXI0| U3 CTOPOH.

10. AIPECA CTOPOH "Omnepatop cBsizu "
OO01ecTBO ¢ OrpaHMYEHHON O0TBETCTBEHHOCThIO «HeBammmuk» (OO0 «HeBamuHky):

194295 1., Cankr-IletepOypr, np. JIynagapckoro, 1.64
WNHH 7802319940

KIIIT 780201001

OI'PH 1057810178788

P/C: 40702810255080005076 B Ceepo-3anagaom banke OAO « CBLEPBAHK POCCUN» r.
CanxrllerepOypr

K/C:30101810500000000653
BbUK: 044030653

I'enepanpubiii qupektop: [llokun Anton HukonaeBuu

"Aoouent"

)5(0)

Z[aTa " MCCTO POKIACHUA

[TacriopT Ne , [TacriopT BeL1aH

Jlata BbIIaun Kon noapasnenenus

Anpec: T. , YIL. , IOM , Koprl. , KB.
Tenedon:

«OIIEPATOP CBsI31N» «ABOHEHT)»




